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Notes
Initial release

Added Macros, Event Macros, and Room Triggers, Event Macros, Room Triggers
and Cloud

Added Reset Password, room groups, and show device. Updated room options
Added keep alive commands, Split Rooms, updated activation steps

Added Device Groups, updated Remote Control builder, and room option Enable
Passcode Locking

Updated registration process, room options updated

Added Custom Switcher and DSP to equipment and added Custom Control
Interface

Updated Roles and Permissions

Editing Users, Reorder rooms, and Advanced Settings room options updated.
Added new Macros & Conditions section.

Added new Adding Custom Icons, Managing Custom Icons, If Logic, IF ELSE,
Append Variable, SEND COMMAND, Remove n Characters from Variables, and
Decriment / Increment sections.

Updated Reset Password section with new instructions and screenshots.
Updated Custom Control Interface section with new 1.6.2 features.
Big updates for CCl section: Controls, Pages : Master Page Overlay, and Media.

Added Room Problems Report section

Firmware 1.6.3 updates:

e View All Connections button added to Tools in Server Settings

Added HTTP traffic and Anonymous User Control to Security in Server Settings
Macros now programmable to page navigation selections within User Interface
Updated Conditions section

System variable field added to Buttons / Labels section

Added Toggle Page button added to Master Page Overlay

Variable Groups added and Variables updated

Velocity 2.0 update

e Added Table of Contents per section

e Log In & Activation updated

e  Minor updates in System Settings: Tools, Sites: Rooms, and Sites: User
Interface

Cloud updated to support 2.0 free license.

Firmware 2.1.0 updates:
e Updated navigation

e Added the ability to create two-way driver with Checksum to the General
drivers.

e New macro commands added:
e FOR LOOP AND CALL MACRO
e TIMER/CLOCK
e SHOW HIDE DISPLAYS

e Multiple objects can now be selected at the same time within the Custom Ul
setup page.

e Added the ability to create multiple rooms at the same time.
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Welcome to Atlonal

Thank you for purchasing this Atlona product. We hope you enjoy it and will take a extra few moments to register

your new purchase.

Registration only takes a few minutes and protects this product against theft or loss. In addition, you will receive
notifications of product updates and firmware. Atlona product registration is voluntary and failure to register will not

affect the product warranty.

To register your product, go to http://www.atlona.com/registration

Sales, Marketing, and Customer Support

Main Office

Atlona Incorporated
70 Daggett Drive
San Jose, CA 95134
United States

Office: +1.877.536.3976 (US Toll-free)
Office: +1.408.962.0515 (US/International)

Sales and Customer Service Hours
Monday - Friday: 6:00 a.m. - 4:30 p.m. (PST)

http://www.atlona.com/

International Headquarters

Atlona International AG
Ringstrasse 15a

8600 Dlbendorf
Switzerland

Office: +41.43.508.4321

Sales and Customer Service Hours
Monday - Friday: 09:00 - 17:00 (UTC +1)
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Log In & Activation

Initial log in and activation of the Velocity Gateway is outlined in this section.

Contents
Log In 8
Online Activation 9
Offline Activation 10
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Log In & Activation

Log In

Once the Velocity Gateway has been set up on a network, locate the IP address of the unit.

e VGW Hardware: The IP address of the server can be located on the bottom right hand corner of the splash
screen of a connected HDMI or Mini DisplayPort display or using an IP scanner.

e VGW Software: The IP address will be located on the screen after installation.

NOTE: Google Chrome is the recommended browser when using Velocity. Other browser may experience
technical difficulties and may not support full functionality.

1. Open any browser on the network and type the IP address in, as shown below.

79 Products < Atlona® AV S X

< c

(@ Mot secure | 192.168.X.XXX

@Y Atlona Velocity | Dashbc

X

2.
masked when typed.
Login: admin
Password: admin

Email Address

Password

N
velocity

Velocity Logine

Forgot

password?

Enter the login information on the Velocity web page, then click the Login button. Note that the password is

NOTE: Once the initial log in and
activation is complete, the new
password should be kept somewhere
easy to find. If the password is lost,
please follow the directions in the
Reset Password section.

3. Fillin the initial set up information, including: Company Name, First & Last name, the email address for system
emails to be sent, time zone, and a new password.

NOTE: Passwords must be at least 8 characters and include: 1 number, 1 uppercase letter, 1 lowercase
letter, and 1 special character. The text will appear all green when the password meets all criteria.

Initial Velocity Control Gateway Setup

Basic Info Login Info

*Company Name * Primary admin email

Gateway Info

*Time Zone:

suBMIT

1 Integer

* Confirmation Password

]

Password criteria:

8 Characters

1 Lowercase
1 Uppercase
1 Special Character

asswords do not match

* New admin’ password

* Confirmation Password

Password criteria

8 Characters

1 Integer

1 Lowercase

1 Uppercase

1 Special Character

“asswords do not match.

* New ‘admin’ password

Password criteria
8 Characters
T Integer

* Confirmalion Password g

1 Lowercase

1 Uppercase

1 Special Character

Passwords Match!

4. Press SUBMIT once all information is filled. A new pop up will appear.

Velocity 8
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Log In & Activation

Online Activation

NOTE: If the gateway is activated already, it will go to the sites page. If the gateway is not activated, it will
go to the system settings page. Activation status can be found at the bottom right hand of the screen.

= velocity (-]
==
Activ. elocity License
———
woily n /
Welcome! Thank you for choosing Velocity

Please activate your velocity gateway before continuing to use the control platform

5. Press the OK button on the Activate Velocity License window. The settings page will open.
6. Select the License tab from the top navigation.
velocity 5 velocity o

s

Activaton ettngs @

‘Add New License

7. Fillin the serial number (provided at time of purchase or located on the bottom of the AT-VGW-HW-3/10/20) and
the email where the license registration should be sent. Press the Register button.

NOTE: Either the Gateway or the computer connected to the Gateway needs to have access to the internet
to register.

Activation Settings 17]

Activation Status:  Not Activated

Gateway Id-  03000200-0400-0500-0006-b898b00580ba

Gateway Serial Number

0740305517112600055

Email Address

Offline Activation UPLOAD LICENSE

Velocity 9



a PaNpuIT company

Log In & Activation

Offline Activation

1. Follow steps 1 through 7 of Online Activation. When the Register button is pressed in step seven, a new window
will open.

NOTE: If nothing happens when the register button is pressed, disable pop-up blockers and open the
blocked window.

velocity
Velocity Product Registration

SETTNGS.

N
velocity

2. The fields should be auto-filled from the previous screen, if not, fill in the serial number and email address. Press
the Register button.

3. The license file will be downloaded automatically. Select an easy to find place on the local PC (e.g. desktop) to
save to. T |

A > THEPC » BXS(F) > Boxsync > Velocty Base v 0] searchvelcity Base »

Organize + Newfolder Ee @

ation

N L
velocify

4. Close the registration tab and return to the system settings page.

5. Press the Upload License button. A new window will open.

Gateway Activated Successfully.

6. Select the license file from the folder and select Open.

Once the file has been uploaded successfully, the message Gateway Activated Successfully will appear at the
bottom of the screen and the Activation Status will show Activated.

NOTE: The page should refresh automatically after registration, if the page does not, manually refresh the
web browser.

Velocity 10
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System Settings

System settings will include the ability to view server settings, scheduling, licenses, tools, set up email notifications,
security options, and firmware upgrades.

Contents
General 12
Gateway 12
Gateway Settings 12
Time Settings 13
Enable NTP Clock Synchronization 13
API Settings 13
Database 14
Backup To Memory Location 14
Backups Available For Restore 14
Upload 14
Database Restore History 14
Redundancy Settings 15
Firmware 17
Cloud 18
Licenses 18
Tools 20
Email 21
Security 22
Allow Anonymous Room Control Access 22
Networks 24
Reset Password 26
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System Settings

General

1. Locate the =in the top left corner of the home page and left click to open the menu.

velocity
I
Product Documentaton Updtes
Welcome
A
Connecting Technology
Home
0 B % oo K & roms
A View Velocity Doct Latior Velocity Version Not =] lir
@ ,M e ' (,)‘,‘{u? unjen‘\ tion felocity ‘ rLo r¢ tes Scheduling § modified rooms 3 control >
o X Management Atlona Customer
@ ona A B8 Scheduling
P . @ Settings
" A Management
& Cloud
+ Label Sheet Tempiae
h © Hep s ¢ Settings 4
O Gatewa
® 4 4 ® y
doed = Database
or Licenses
o 7 0 o A Tools
S . . EE—— | .
mai
@ Security
___— 4 _Netwosk

2. Select Settings from the menu. New options will appear.
3. Select Gateway.

velocity ©

a

GATEWAY

oo o

Atlona Device Manager Settings

Gateway

Gatway is the default page opened when Settings is selected. It provides basic information for Velocity, such as:
Firmware, Gateway Settings, Synchronization, ID, Serial Number, and Time Settings.

g = e 4 Gateway Settings
The gateway name may be changed, to
provide an easy way to discern between
different gateways.
Zxm gateway
S Select the slider bar next to Allow New
Synchronizations to enable the Atlona
Gateway 1
° Touch Pads and other BYOD control
= devices to connect to the gateway. This is

enabled by default.

Atlona Device Manager Settings

Alow MDNS Hostrame or MAC Adcress o (@)
update Device IP?
” Gateway Settings
Gateway 1
Time Settings Allow New Synchronizations? le)
Current Date: 4:9-2020 Current Time: 03:47:49 PM
s SAVE SETTINGS

Velocity 2
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System Settings

Time Settings
Set the time, time zone, and date for Velocity.

Enable NTP Clock Synchronization

Select this button to allow Velocity to sync its clock withthe| Y
server. EnglishDayShort EnglishMonthShort DD, YYYY h:mm PM
NOTE: The gateway must be online in order for the *Hour Oy Time Format 0
clock to synchronize with the server. e
b — Sat, Aug 12 setbate
Set Time

API Settings

AP Settings

Enabled [ )

Port
23

*Note: To enable/disable API, you must also restart Velocity (Tools tab). See Velocity Manual for
API details. *

Velocity

Time Settings

Current Date: 4-9-2020 Current Time: 03:47:49 PM

Time Zone

America/Los_Angeles (United States)

SAVE SETTINGS
ENABLE NTP CLOCK SYNCHRONIZATION

APl is used for integrating Velocity with a pre existing
control system. Select the enabled slider and type in the
port to activate API integration.

NOTE: Once changes have been made, restart
Velocity using the Restart Velocity button in the
Tools tab.
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System Settings

Database
1. Select Database from the top navigation inside of the Server Settings.

velocity
or Q4 = o 4

Backup To Memory Location

‘Select a memory location to store your backup

QO  Backup Memory 1: Not used

QO Backup Memory 2: Not used

Q  Backup Memory 3: Not used

QO Backup Memory 4: Not used

QO  Backup Memory 5 Not used
The Database page provides a way to back up, restore, set up redundancy, and delete databases & settings for
Velocity.
Backup To Memory Location eckup ToMemary Locaton

Select a memory location to store your backup

Select one of the five memory backup locations and press save.
This will back up the Velocity database to the currently selected

Backup Memory. Once a backup memory has been used, it can

be downloaded, restored from, or deleted.

NOTE: Atlona recommends creating a backup and saving
to a secure location after integration is complete.

Backups Available For Restore

Backup Memory 1: Not used
Backup Memory 2: Not used
Backup Memory 3: Not used
Backup Memory 4: Not used

00000

Backup Memory 5: Not used

All backups available will appear in the list. The backups can be Database Backups Available For Restore
renamed, deleted, downloaded to the local computer, or restored to.
Rename - Allows creation of a custom name for each backup.
Delete All - Delete all provides a quick way to clear all the previous
back ups at once. i .
Delete - Removes the selected backups, creating space for =3 == RESTORE
additional backups if needed
Download - Save back ups to the local computer for future restores.
Restore - Restores the gateway to the selected back up, overwriting all current information/settings of the gateway.

Tday [2020-04-09 00:00:28.884548157 +0000 UTC] (120.4 MiB)
2day [2020-04-08 00:00:27.370055916 +0000 UTC] (117.8 MiB)
3day [2020-04-07 00:00:28.986593358 +0000 UTC] (117.8 MiB)
4day [2020-04-06 00:00:27.536845659 +0000 UTC] (117.8 MiB)
S5day [2020-04-05 00:00:28.589610071 +0000 UTC] (117.8 MiB)

YOOO0O0O0

Upload

Upload Database Dump (And Completely Delete and Replace Current DB)
Drag and drop previously saved database backups from the local
computer.

Drag and drop files here or click to browse for files

Database Restore History

Once a restore has occurred, a new field will appear after the Datahase Restore History _ _
., . Date Restored File Name Backup File Modify Time User Uploaded Database Size
restore. This will show all the database restores that have been R —

successfully processed.

Velocity 1
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System Settings

Redundancy Settings

Redundancy Settings

Redundancy provides seamless control where in the case of power |~
loss or other events on one gateway, the secondary gateway takes | o

over control. Stondy Gotevay I Adrss
Primary Gateway IP Address - Set to the IP of the primary 0
gateway. il P Adcess

0

Standby Gateway IP Address - Set to the IP of the secondary
gateway in case of failure. O
Virtual IP Address - Set the virtual IP. This IP is where access to bty Backup Time: | 2008
the Velocity webGUI can be found and will be used for all
control device connections. Using this IP will ensure no loss [ swesermves |
of functionality in case the primary gateway goes down.
Virtual Bound Network - Select the physical port both gateways
use to connect into the network with the controlled devices.

NOTE: Both gateways must be connected to the network using the same Ethernet port on the units. If the
primary gateway is connected to Ethernet port 1 then the backup gateway must also be connected to the
network using Ethernet port 1.

Daily Backup Time - Set the time per day in which the primary gateway will back up to the standby gateway.

NOTE: The backup gateway must have gone through the initial setup process and be set to a static IP
before redundancy is set up.

Once both units have been set up and connected correctly, redundancy can be set up.

Redundancy Settings
Primary Gateway IP Address
10.20.200.219

Standby Gateway IP Address
10.20.200.168

Virtual IP Address

10.20.200.115

Virtual Bound Network
Network 2

0 AM

Daily Backup Time: | '2°

CLEAR REDUNDANCY SAVE SETTINGS RESTORE FROM BACKUP BACKUP NOW

1. Type in the primary gateway’s IP address.

NOTE: Redundancy settings are only made on the primary gateway.
NOTE: Both gateways must be set to a static IP before redundancy is set up, to avoid any future issues.

2. Type in the secondary gateway’s IP address.

3. Typein aVirtual IP address.

e.g. If the primary IP is 10.20.200.219 and the secondary IP is 10.20.200.168, the virtual IP should be
10.20.200.XXX (such as 10.20.200.115).

NOTE: The Virtual IP address must be an unused IP address. It cannot share an IP with any other devices
on the network.

4. Set the virtual bound network to mirror the port used to connect both gateways to the control network. If the
units are connected to the network on Ethernet port 2, then select Network 2 from the drop down menu.

5. Set the time of day that the backup will occur.

Velocity 15
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System Settings

6. Press the Save Settings button. A green successful message will appear at the bottom of the page when
redundancy has been set up. The title Primary Gateway will also appear in the server information at the bottom of
the page.

RESTORE FROM BACKUP BACKUP NOW |

Backing up in 5 minutes.

The primary gateway will back up to the secondary unit at the designated time each day. The database back up may
also be started manually by pressing the BACKUP NOW button at the bottom of the redundancy options, and set
both gateways to the current configuration.

Atternpting to Restore Database

Standby Gateway &2 Database Restored Successfully

e Backing Up Database

As the primary gateway is backed up, it will display the Backing Up Database message. Once a database has been
successfully backed up, the backup gateway will show that it is in standby mode. The backup gateway will remain
in backup mode until a time in which the primary gateway has been offline for the set timeout amount. Once the
backup gateway is active, it will remain that way until the primary gateway is online again.

NOTE: If any changes have been made while the primary gateway was offline, select the Restore From
Backup button to import the changes from the backup gateway.

If the redundancy is no longer needed, use the CLEAR REDUNDANCY button at the bottom of the redundancy field
to unlink both gateways and erase the settings.

Velocity 16
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System Settings

Firmware
1. Locate the = in the top left corner of the home page and left click to open the menu.
2. Select Settings from the menu. New options will appear.

3. Select Gateway.

velocity

Users Product Documentation Updates

Welcome
Welcome \ AA
Connecting Technology ol
& Home
[ a| =] % como 3 * Home
View Velocity Documentation Velocity Version Notes B Scheduling > | rodified rooms 1
o RN modified roor & control >
. T A Management Atlona Customer
- ATANCI80 B Scheduling
+ Instaation Gui
. A Management >
. S & cloud
7 @ Hep . @ Settings >
O Gatewa
® a @ =
Atlona Devices Added ojctors And Dispays Adced = Daiabise
o Licenses
o E @ e
Email
& Security
___— 4 _Network

4. Click on the field to browse the local computer for the firmware file, or drag and drop the firmware into the field.

velocity a

GATEWAY

NOTE: Velocity update files will be tar.gz file
extensions. These are compressed files and should
not be extracted before upload.

NOTE: When downloading the firmware file on a
MAC, ensure that the file is not being auto-extracted.
The option to turn off auto-extraction will be found
within the browser settings.

] = = (] s

GATEWAY DATABASE LICENSES EMAIL SECURITY NETWORK

Current Version: 0.4.5

Firmware Update

Drag and drop your files here or pick them from your
computer

Velocity-0.5.3.tar.gz, application/gzip 1.7e+2 Mb

T — )

When the firmware upgrade is successfully completed, a pop up window will appear. It will close a few seconds later.

Velocity
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System Settings

Refer to Cloud section.

4

LICENSES TooLS EMAIL SECURITY NETWORK

Licenses
1. Locate the = in the top left corner of the home page and left click to open the menu.

2. Select Settings from the menu. New options will appear. If already in the Settings page, select Licenses from
the top navigation.

3. Select Licenses.

velocity

velocity

Users Product Documentation Updates

Welcome
AA
a@a.com

#  Home

Home

& control

& Scheduling y modified rooms 3 Control >

X Management

®

| & clow

Atlona Customer

8  scheduling >

A Management

@ Hep > & Settings >

O Gateway
[ romrermoucow |
oislay/Projectori — Lcense Key

= Database

s
A Tools

Email

@  Security

4 Network

The license page displays any currently associated licenses and provides a way to load new room licenses to
the user’s VGW-SW or to activate a VSG license for Velocity Soft Gateways (AT-VGW-SW). More licenses can be
activated here, to expand the amount of rooms Velocity can control.

NOTE: License keys and license download links are provided by email at the time of purchase. If an email

cannot be found in the inbox, check the spam or junk folder. Only AT-VGW-SW can be expanded with extra
rooms.

Add New License

ACTIVATE FROM CLOUD
License Key

Email Address

Offline License Activation UPLOAD LICENSE

Velocity 8
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System Settings

If the gateway is connected to the internet, a new license can be activated with the license key and an email address.
a. Type in the License Key received by email at the time of purchase.
b. Type in the email address associated with the license key (the email where the license was received).

c. Press the Activate From Cloud button. The new license will activate and appear in the Active License field.

Add New License Active Licenses

Gateway Id:  03000200-0400-0500-0006-b898b0057e8c
License Key

22C97-FFBFF-848BF-DF362-D2CB2

License Key SKU

O 0740305517060200011 ATVGW-250

Emall Address O+ 22C97-FFBFF-848BF-DF362-D2CB2 ATVDL-10
a@a.com|

ACTIVATE FROM CLOUD

If the gateway is offline, the license file will need to be loaded to the gateway manually.

Activation Status:  Activated

Gateway Id:  03000200-0400-0500-0006-b898b00580ba

a. On a PC connected to the internet, download the license using the link received by email at the time of
purchase.

b. Select the Upload License button to search the local PC for the license file.

c. Select the license file and press the Open button. The new license will appear in the Active License section.

au.‘,—a&’,l

Active Licenses

Gateway Id:  03000200-0400-0500-0006-b898b0057e8c

License Key SKU
O+ 0740305517060200011 AT-VGW-250
Or 22C97-FFBFF-848BF-DF362-D2CB2 AT-VDL-10

Offine License Actvation| = “**"

Velocity 9
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System Settings

1. Select Tools from the top navigation inside of the Server Settings.

= velocity

Veloety Tools.

e |
pr— o
-

Velocity Touch Panels

VIEW ALL CONNECTIONS

The tools page allows for the Velocity software,
Gateway, or web browser Velocity files to be reset.

Restart Velocity - Restarts the Velocity software
without restarting the hardware

Factory Reset - Resets Velocity back to factory
settings, removing all sites and settings. Network
settings will remain the same.

Clean Orphan Macros - Removes any unassigned
macros from within Velocity’s database.

Custom Ul Page Explorer - See the Customized
Control Ul Setup Guide found in the resources tab
at https://atlona.com/product/VGW-HW/.

Clean Orphan Images - Removes any unassigned
images from within Velocity’s database.

Restart Machine - Reboots the gateway.
Shutdown Machine - Shuts down the gateway

until it is power cycled.

NOTE: Turning off the gateway will shut down
Velocity and control will not be possible until
the unit is restarted.

Velocity Touch Panel : Restart - Forces any

Active Connections - Will display how many control touch pads and browser windows are connected to Velocity

at the time.

Clear All Synchronizations - This will disconnect all logged in touch pads & browser windows and refresh their

connections after 3 seconds.

View All Connections - This will display all the current control devices/screens connected to Velocity in a pop up
window with ID, connected page, IP address, time of last use, and connection type.

Control Page - Set how long in hours between Velocity refreshing the control page caches.

Clear Cache - This will clear all internal cached files for all equipment. Use this if equipment remotes are not

populating correctly after changes have been made.

Clear Logs - This will clear all internal log files for Velocity.

Network Test - Test the gateway’s connection to the internet by pressing PING URL. By default the URL is
www.google.com, but can be changed if needed. A green OK message will appear below the ping button if the

connection is ok.

Velocity
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System Settings

Email
Velocity by default will send error notifications from Atlona’s default email address.

= velocity ) 1. Select Email from the top navigation inside of
the Server Settings.

2. Fillin the company’s email and/or Sendgrid
settings.

This information will be provided by the company’s
email host. If the IT admin is not setting up Velocity,
check with them for the correct settings.

Velocity 21
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System Settings

Security

1. Select Security from the top navigation inside of the Server Settings.

2. Set the limit for how many login attempts a user has before the system is locked to those credentials.

Never

GATEWAY DATABASE SECURITY

demoCompany.com

Demo Company LLG

State: =

Country Q
o

Days: 365

Bit Size: . 10
‘GENERATE SELF SIGNED CERTIFICATE
GENERATE CSR

HTTP Traffic

O Aways redirect all raffic to HTTPS
SAVE SETTINGS

Other

O Alow Anonymous Room Control Access

SAVE SETTINGS

e SSL - Contact Velocity Product Management for further information.

e HTTP Traffic - Select the check box if a secured connection is required on the network.

e Other - Allow Anonymous Room Control Access - Check this box to allow for anyone with the link to control
a specific room on any touch device.

Allow Anonymous Room Control Access

To allow outside presenters access to specific room controls without logging into Velocity. Allow Anonymous Room
Control must be enabled.

e Scroll down to the Other section within the Security tab of the Server Settings page.

e Select the checkbox next to Allow Anonymous Room Control Access.

¢ Press the Save Settings button.

o Other
_

Allow Anonymous Room Control Access|
==
HITP Tatfe NOTE: When Enabled, the
O  Aways redirect all traffic to HTTPS. URL is not SeCUfe. Any user
with this URL can access and
- control the room at any time.
O  Allow Anonymous Room Control Access
E=a

Velocity 22
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System Settings

velocity

1% RoOmS® All Sites » ABC » Building 2

x Floor 1 =
@ Home g
- _
2 AllRooms
Class2 Conference
5 Device Drivers
[ i [ i ¥ s i (NG} i
2 Scheduling ’

X Management

o

Settings

& Cloud

@ Help

e Open the left navigation menu using the = button in the top left corner of the screen.
e Select the All Rooms button under the Control option.
e Select the Edit button on the room tile.

velocity Room Access Options

s» QA3 > Building 2 » Editing Room: Conference RESET ROOM ACCESS

Room Access Link: http://192.168.50.240/roomControl/5dc081fdac1a450c1fd11d7¢ |_D

i Room Modify @ aisite

e ©

e Scroll down to the bottom of the page and copy the URL listed next to Room Access Link.
e Give that URL to the guest user, or create a scannable barcode for easy navigation.
e Have the user enter the URL into the browser navigation of the phone, tablet, or computer.

Fle Edit View History Bookmarks Tools Help

@ Confer x ==

& c o http://192.168.50.240/roomControl/5dc081fdac1a450c1fd11d7c IN = @ © 5§ =

® http://192.168.50.240/roomControl/5dc081fdacla450ctfd11d7c — visit

NOTE: The user device must be on the same
network as Velocity or the URL will not work.

ROOM ON

Velocity
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System Settings

Networks
1. Select Networks from the top navigation inside of the Server Settings.

Network 1 - Corresponds with Ethernet Port 1 of the AT-
VGW and can be set between static IP, DHCP, and DHCP
server. If set as a DHCP server, a range of IP addresses
must be set so it can assign IP addresses for anything
else connected to the network.

velocity

e 802.1x Security - Enable or disable this by selecting
the slider. Enabling will allow the Velocity Gateway to
be authenticated and authorized when connected to a
network using 802.1x access control.

Route

NOTE: By default, Ethernet Port 1 is set to Static IP (192.168.41.68) and Ethernet Port 2 is set to DHCP. When
using a VGW-HW.

Network 2 - Corresponds with Ethernet Port 2 of the AT-

0 &2 ¢ &2 : VGW and can be set between static IP and DHCP.
ALL NETWORKS NETWORK 1 NETWORK 2 MULTICAST
DHCP: @
IP Address:

192.168.50.240

Netmask:
255.255.255.0

Mac Address:
b8:98:00:05:80:ba

Static Routes +
802.1x Security e 802.1x Security - Enable or disable this by selecting
Enabled @ the slider. Enabling will allow the Velocity Gateway to
m _ be authenticated and authorized when connected to a
RESET NETWORK SETTINGS .
network using 802.1x access control.
Multicast - Used for OmniStream set up and discovery.
N N N N 5 View the OmniStream manual for more information on

ALL NETWORKS NETWORK 1 NETWORK 2 MULTICAST . . . . .

Multicast, this information will be the same as the AMS
() Enable Incremental Multicast Assignment o network mu|ticast Set up_

Video/Aux Multicast Range

*Next Address To Be Assigned
225.0.01

IPAdd on channel will be incremented with +1 IP address in your range.
assigned to 1000 for Video, 1100 for Audio and 1200 for Aux

streams.)

*Start IP Address
225001

*End IP Address
238.255.255.254

SAVE VIDEO/AUX RANGE REASSIGN ALL VIDEO/AUX ADDRESSES
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Host - Provide a simple way to assign a name to any

“d “d 127 12 : Velocity controlled device on the network. Simply enter
ALLNETWORKS — NETWORKT — NETWORKZ — WMULTIGAST the controlled device IP address and write a host name to
Hosts + assign to it.

5}

All Networks - Provides a quick overview of the network
& <) & & H

port settings.

ALL NETWORKS NETWORK 1 NETWORK 2 MULTICAST

Network 1 Network 2

Name: eth0 Name: ethl

Address: 192.168.50.240 Address: 192.168.41.68

CIDR: 192.168.50.240/24 CIDR: 192.168.41.68/24

Subnet: 2552552550 Subnet: 255.255.255.0

Available Addresses: 256 Available Addresses: 256

MAC: b8:98:b0:05:80:ba MAC: b8:98:b0:05:80:bb

Status: up|broadcast/multicast Status: up|broadcast/multicast
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Reset Password

If the login password is ever forgotten, it can be reset on the login page. The password reset may only be done once
Email has been set up in System Settings.

N
velocity

Velocity Logine
Email Address

Password

Forgot password?

1. Select the Forgot Password link found under the LOGIN button. A new tab will open with the GatewaylD number
and the Email associated with the account.

. Recover User Login
Recover User Login

Em e go back to the Velocity Gateway page and create a

Calewayld

\
03000200-0400-0500-0006-b898b00STece ve I O\C if

by Atlona

Email Address

a@a.com

EMAIL RECOVERY KEY

N
velocity

by Atl

2. The Email address should auto populate with the account Email. This can ‘
be changed, but if the Email entered is not associated with the gateway, the
password key will not work. Press the EMAIL RECOVERY KEY button. A
success message should appear.

NANTLOMNAN.

© vy | © Ryl | > Fomard | e a PaNpuiT company

B rr=enn \
Password Recovery

Velocity Logine

PPPPP rd Recovery Key

Fecoverykeywil expce ot S359M.
ey es a@a.com

Passwaord Criteria

8 Characters

3. Once the email is received (be sure to check junk email), copy the
Password Recovery Key from the box. [

4. The login page will have automatically changed to a password update

Password Reset Key

screen. Enter the new paSSWOI’d and the PaSSWOFd Reset Key from the CFxUWZzCOT/NX3RVIhGIDHI3zhvquFXF2op/hY GLw2QY 72J0KPSOGUT2 Yumn
email.

5. Select the RESET PASSWORD button. Velocity will open and a green
password reset successfully message will appear at the bottom.
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Sites

Sites will go over the adding, editing, deleting and general set up of sites, buildings, and rooms.

Contents
General 28
Add 28
Edit 30
Buildings 30
Add 30
Edit 31
Delete 31
Floors 32
Add 32
Edit 32
Copy 33
Export 33
Import 33
Delete 34
Rooms 34
Add / Edit 34
Add Multiple Rooms 35
Reorder 36
Advanced Settings 37
Control Settings 37
User Interface 38
Macros, Event Macros, and Room Triggers 40
Adding Technology 41
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Sites

General

1. Select the = button from the top left corner and select Control. New options will appear below.

2. Select Sites from the new options. A new screen will appear.

velocity

velocity

AA

‘a@a.com

5 Device Drivers

Device Groups

Add

1. Press the orange + button in the bottom right hand corner to add a site. A popup window will appear.

o NOTE: Only one site can be added per gateway.

Import Via JSON? Or Add Via Form?

2. Select the purple Add via Form button for new sites and the blue Import and Upload button if loading a site
based off a previously saved site. A new window will appear or a browse folder will open.

= velocity (]

. Import Via JSON? Or Add Via Form?
@ Site Add s :

AL THSPC > BISE) > Boxyne » Velodty Bose
Orgonize = Newfolder

- & tinks Name
o VeloityBaze

=a e [Fior o 1 (Copy en <) s
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Sites

3. Select the site off the local computer and press open, or fill in the Site Add form.

® Site Add

CREATE SITE
¢ New Ste wil contain dafaut Buiding, Foar and Room

e Name - Usually the company name, use to identify the site Velocity will be located.
e Multiple Building slider - Select this to start the site with two buildings instead of one.

e Address 1 & 2, Post Code, Region, Country, City - Used to help determine the exact location of the site,
to help when troubleshooting or if there is more than one site with the same name.

e Upload custom image slider - Select this option to add a custom image for the site. |~
o NOTE: Custom images must be .PNG, .JPG, .JPEG, or .BMP file types to display.| g

e Site/Building image drop down menu - Select a Velocity site image.| s
4. Press the Create Site button.

A new page will open.

2 velocity (-]

® Buildings \zr‘ » Aluidings

sssssssss

[ o]
0
To return to the sites page, press All Sites within the top navigation.
@ Sites @
‘
g | [ e | ] B
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Sites
Edit
1. Press the Edit Site (pencil) button to update a site’s information. A new window will open.
@ Site Modify a1 coinasic The options on the Site Modify window
will be the same as the Add Site window.
) ; . The requirements will be the same. Once
o I changed, press the SAVE CHANGES
L "' SiS et S iz button.
ABC L e
.”,»7:;» *
P
(o |
Buildings

Once a site is created, it will go straight to the buildings page. If multiple buildings was selected, then two buildings
will display.

velocity ® Building List

AllStes » Atlona » All Buildings

= Buildings

Using the + button or the navigation below the View All Rooms button, buildings can be added, edited, and deleted
from this screen.

7’ n [ ]

Add

Each site will start with at least one building. If more are needed, they can be added using the + button at the bottom
of the page.

1. Select the purple Add via Form button for new buildings and the blue Import and Upload button if loading a

building based off a previously saved building. A new window will appear or a browse folder will open.

Velocity
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Import Via JSON? O Add Via Form? & Building Add  aisites» Peanuts » Adding A New Building

CREATE BUILDING

2. Select the building off the local computer and press open, or fill in the Building Add form.
e Name - Usually the building name or suite number, use to identify different buildings.
e Address 1 &2 - Used to help determine the exact location of the building, to help when troubleshooting.
e Upload custom image slider - Select this option to add a custom image for the building.
e Building image drop down menu - Select a Velocity site image.
3. Press the Create Building button.
Edit

1. Press the Edit site (pencil) button to update a site’s information. A new window will open.

velocity 2] BUIldIng MOdIfy All Sites » A » All Buildings » All Buildings » Editing Building: Building 1

& Buildings @ Alsies» ABC> AllBuidings

Building 1

..........

The options on the Building Modify window will be the same as the Add Building window, with the exception of
Room Groups. The requirements will be the same. Once changed, press the SAVE CHANGES button.

Room Groups - This will provide a way to link rooms that will be used together or linked.

a. Name the room groups so that they will be easy to remember. Room Groups.

b. Press the SAVE CHANGES button. LEs

c. Set the room group in each individual room’s settings. sun
Delete

1. Press the Delete building (trash can) button to delete a building. A popup confirmation window will appear.

velocity

Confirm

Are you sure you wish to delete tt

CANCEL SUBMIT

2. Press the SUBMIT to delete the building.
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Sites

Floors

Once a building is created, the View All Rooms button can be pressed to go directly to the room and floors areas.
One floor and one room will automatically be generated based on the type of building selected during creation.

velocity & ROOMS @ AllSites» ABC» Building

= Buildings m

X Floor1

(-]

Add

Each building will start with at least one floor. If more are needed, they can be added using the : button at the top
right of the floor header.

1. Select Add New Floor from the drop down list.

e Add Several Floors - When
Add Room Add New Floor
enabled, the number of floors Sl o oo o

fudectng oo added at once is unlimited, but

Add Multple Rooms will slow the server if too many

Impart Room are added.

e Floor Name - When adding a velacty e

Edit Floor singular floor, it can be named. SRooms © e

Copy Floor Add New Floor PRI

Export Floor @ 0 Severl Floors/Room Groups?

Import Fleor 10 \

De\ele Huur Large Conference Room

Reorder Rooms
Edit
Each building will start with at least one floor. Once a room is added, the name can be changed through the edit
function.

1. Select Edit Floor from the drop down list.

Add Room Editing Floor

Add Meeting Room *Floor Name

Floor 1|

Add Multiple Rooms

CANCEL  SUBMIT
Import Room

Add New Floor
Copy Floor
Export Floor
Import Floor
Delete Floor

Reorder Rooms

2. Type in a new name for the floor.
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Copy
1. Select Copy Floor from the drop down list. The floor will duplicate.

[& Rooms @ Aistes » A8 Buiding

Add Room

Add Meeting Room

Add Multiple Rooms

Import Room
Add New Floor
Edit Floor

Export Floor

Import Floor

Delete Floor

Reorder Rooms

Export

1. Select Export Floor from the drop down list. A new window will open.

Add Room

5 ThisPC > BXS(F) > BoxSync > VelociyBase

Orgenze v Newfolder
Add Meeting Room

Add Multiple Rooms

Import Room

Add New Floor

Edit Floor

— Fies ()
- BSE)
eoft Offce

Gopy Floor

Import Floor Save astype: | JSON File (json) v

A HideFoldes Cance

Delete Floor

Reorder Rooms

2. Save the file to an easy to remember area (e.g. desktop).

Import

1. Select Import Floor from the drop down list. A pop-up window will appear.

Add Room

Add Meeting Room

Add Multiple Rooms Import File?

Import Room

Add New Floor —

+

Edit Floor Import and Upload Firmes [FoePor (Coppn -] [k

Copy Floor

Export Floor Import completed

Created 2 rows(s)

Delete Floor

cLose

Reorder Rooms

2. Select Import and Upload. A new window will open.

3. Select the file and press Open.
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Delete

1. Select Delete Floor from the drop down list. A pop-up window will appear to confirm deletion.

Add Room
Confirm
Add Meeting Room
Are you sure you wish to delete this floor along with all rooms and technology mappings you entere:
Add Multiple Rooms

Import Room CANCEL SUBMIT

Add New Floor
Edit Floor
Copy Floor
Export Floor

Import Floor

Reorder Rooms ROO m S

Once a building is created, the View All Rooms button can be pressed to go directly to the room and floors areas.
One room will automatically be generated based on the type of building selected during creation.

velocity

velocity

'ﬂ 1% ROOMS @ Al Sites» ABC>» Buiding
X Floor

..........

NOTE: Any amount of rooms can be added to Velocity, but only the first rooms created up to the license
amount will be active for control. e.g. If using AT-VGW-HW-3, only the first three rooms created will be
controllable. The rest can be set up, but not controlled.

The rooms can be used, edited, imported, exported, reordered, or deleted based on preference.
Add / Edit

1. Press Edit (pencil) or Add Room from the drop down in the right corner. A new window will open.
Edit or Add Room will open the same Room Modify screen.

= velocity ®

¥ Room Modify @ AllSites » ABC » Building 1» Editing Room: Room 1

yyyyyy

Room Access Options.

RESET ROOM ACCESS
® "
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Sites

2. Fill in all the base information

e Name - Usually the room number or name.

e Room Type drop down menu- Select a room type within the list that best represents the room.

e Room image drop down menu - Select between images to represent the room. There are three image types:
vector, stock, and custom image.

e Room Info - Provide extra information about the room.

o Vector Image
@ Stock Image
O Custom Image

O Wector Image
O Stock Image
@ Custom Image

H1 H2 H3 H4 H5 H6 Blockquote UL

Bold Italic Underiine

Monospace

* UPLOAD OR DRAG

Room Access Options

RESET ROOM ACCESS

to control the room.

Add Multiple Rooms

Multiple rooms can be added at one time.

1. Select Add Multiple Rooms from the drop down list on the top right. A new pop up will appear.

18 ROOMS @ Al Sites » ABC » Buildir

velocity

18 Rooms @ AllSites » ABC» Building 1

X Floor1

Ll

Add Room

Add Meeting Room
Import Room
Add New Floor
Edit Floor
Copy Floor
Export Floor
Import Floor

Delete Floor

Reorder Rooms

¢ Reset Room Access - Removes all synced control panels from the
room. The removed panels will have to be resynchronized to be able

2. Fillin all the base information such as amount of rooms, a prefix to the name that will appear before the room
number as they are created, the function of the room (Control, Meeting, or Control and Meeting), room type, and (if meeting
or control and meeting is selected) Calendar.

Add Multiple Rooms

*Total Number of Room

Room Name Prefix

*Type of Room
Control and Meeting

*Room Type

Conference Room (Smally

*Calendar

AT-Outlook

Add Multiple Rooms

*Total Number of Room

15

Room Name Prefix

A

“Type of Room
Control

*Room Type

Conference Room (Small)

3. Press the Submit button. Velocity will take anywhere from 30 second to five minutes to make rooms, depending
on the amount being created. Once done the page will refresh.

Velocity
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Reorder

1. Press Reorder Room from the drop down in the right corner. A new window will open.

Add Room o VQIOCItl:]
Add Meeting Room QA1 > Building 1 > Floor 1
Add Multiple Rooms rix Cor Bia ore B B ol Spa C DBX NewDBX d: lay F Ashly ne24.24M
Import Room QA1 > Building 2 > Floor 1
Add New Floor EntryWay Comp1  Comp2
Edit Floor QA1 > Building 2 > Floor 2
Copy Floor Con1
Export Floor QA1 > Building 2 > Floor 3
Import Floor Lect
Delete Floor QA1 > Building 2 > Floor 4
Class 1 Class 2

2. Select rooms and drag them to the wanted order. Rooms may only be reordered within the same floor.

QA1 > Building 1 > Floor 1 QA1 > Building 1 > Floor 1

. P — - ~ - Symetrix Composer ~ Biamp Tesira  QSYSCore  BSS
Symetrix Composer.| Biamp Tesia QSYSCore BSS  Bose Control Space 2 s ! E
Symetrix Compose

QA1 > Building 2 > Floor 1 QA1 > Building 2 > Floor 1

EntryWay Comp1 Comp2
EntryWay Comp1 Comp2

QA1 > Building 2 > Floor 2
QA1 > Building 2 > Floor 2

Con 1
QA1 > Building 2 > Floor 3
QA1 > Building 2 > Floor 3
Leci
Lec1

QA1 > Building 2 > Floor 4

QA1 > Building 2 > Floor 4

Class 2 |"Class 1
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Advanced Settings

Once the basic information the room’s control and Ul changes can be adjusted from within the room technology
page by selecting the button.

& ¥ Technology Go (=

1
1
4

X Room Control Options

Room Name: Conference

P AUTOMATION

Room Name: . e Macros - Program a command or group of commands, that shows
as a button within the page control screen. See Macros.

¢ Event Macros - Program a command or group of commands, that
will be triggered by a room event or at a set time. See Event Macros.

A Automation

H1
o e Room Triggers - Programs a command or group of commands that
B will occur on a trigger event. See Room Triggers.

© e Variables - View the Variables section for information.

e Conditions - Select to view and edit the current command conditions. View the Conditions section for more
information.

e Boot Macro - See the Boot Macro section for information.
T AUDIO and DIALER SETTINGS

o T e e Master Audio Device - Select the room’s main audio control
device. Only devices that have been added to the room are available
from the drop down menu.

Dialpad Device @  Dicipad Line Number

e Volume Ramp Interval (ms) - Select the amount of time
- (milliseconds) between a volume command being repeated when the
button is held down.

e Dialpad Device - Select the dialpad device from the drop down menu. Only devices that have been added
to the room are available.

e Dialpad Line Number - Set the line number the VolP device will run on.
o NOTE: Dialpad options will be used with DSPs and Codecs for making calls.

e Video Conference Device - Select the video conference device from the drop down menu. Only devices
that have been added to the room are available.

¢ Enable Audio Follow Video - Set this to enable when using devices that have separate audio and video
routing, to have the audio output follow the linked video output.

¢ Enable Independent Audio Switching - Set this to enabled when using a device that has separate audio
and video, to have the audio output route separately from the video.

e CONTROL PAGE SETTINGS

- e e Room Group - Select a room group to assign the room to. If no
room groups have been added, select the plus button and it will
redirect to the building modify page to allow room groups to be
added. This allows for multiple room control screens to be accessed from a single control panel.

Tablet Language:

e Default Synchronized Table Language - Select the language to be
displayed on the control tablet )

®Room On/Room Off

[Room On Delay Timer:
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ROOM ON/ROOM OFF

o e Room On Delay Timer - Set the amount of time between when the
room commands are sent and the control screens can be accessed.
This allows for device warm up periods to complete before more

0 commands are sent.

®Room On/Room Off

Room On Delay Timer:
Room Off Delay Timer: 0 seconds

Room On & Off Comman: d Interval

Excluded On/Off Devices:

e Room Off Delay Timer - Set the amount of delay between when the
Room Off commands are being sent and when the home screen can be accessed. This allows for a cool
down period for all devices (such as a projector) before the Room On command can be sent.

e Room On & Off Command Interval - Set the delay time between commands within the Room On and
Room Off macros.

e Excluded On/Off Devices - Select devices that will not be turned on/off when the Start Room, Room Off,
and Room On buttons are selected.

Sconro Page Layot CONTROL PAGE LAYOUT

e Enable Split Room - Select this slider to allow or disallow split
rooms. View Split Rooms section for more information.
. e Enable Switching on Source Drag - When disabled, the source can
Toch i@ ° be switched by clicking on the source icon or dragging and dropping
the source on the display icon. When enabled, clicking a source will
not switch sources and only dragging and dropping the source icon onto the display icon will switching.
Enable when using the remote control when not wanting to make a source change.

o NOTE: This is used with single monitor control screens.

e Enable Light Button Toggle - Select this slider to display or hide the light button on the control screen.
e Enable Clock - Enable to display the time on the control screen. Disable to hide the clock.

e Enable Touch Panel Mirroring - Enable this for rooms with multiple control screens to keep those screens
in sync with each other.

& Numeric Passcode Locking Numeric Passcode Locking
St i . e Enable Passcode Locking - Select this slider to enable control
el e 200 screen locking. New options will appear when selected. This will

lock the control screen and require a passcode to unlock.

Valid Passcodes

e Lock Timeout (In seconds) - Sets the amount of time between the
last control panel use and when the lock screen appears.

Passcode 1

e Valid Passcodes - Enter in the passcodes to be used to unlock the

the control panel. Multiple passcodes can be set per room if multiple users will be using the same control page
(as with split rooms).

o NOTE: If the passcode is left blank, press the green arrow button on the lock screen to unlock the room.
e APPLY CHANGES (found at top right of menu)- Select this button to update the page will all the selected settings.

User Interface
TEXT and OUTLINE COLOR

¢ Font and Icon Color - Changes the outline color of the devices
within the control screen and the labels underneath them.

X Room Control Options

Room Name:

e Background - Change the background of the control screen
between an image, a gradient, or a flat color. Default is a grey
gradient screen.

@ Text and outline color

e Background Opacity - Set how solidly the back ground shows on
@ adonndory the control screen. The lower the opacity, the higher visibility text
and images have.

e Gradient Color - Select a color for the center of the gradient.

e Base Color - Select the color of the outside of the gradient.
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A Home Page Ho M E PAG E

Show Home Page

Gl i _— o e Show Home Page - Select whether the control page will start on
the home page or on the device control page.

D!g‘;

e Control Actions - Select whether the built in Room On and Room

Control Pages:

ot e G Cuso Off command buttons will appear on the home screen (box checked)
or not (box unchecked).
E E e Control Pages - Sets what displays on the home and control pages
o o Default

Start Page - Selects which page opens after the start room button is
selected. This is only active if the Show Home Page slider is disabled.

Navigation Macros + v

Visible on Home Screen - Select which direct page selections are
available from the home page.

Can Navigate - Selects which screens are visible within the Navigate menu.
Custom Label - Set a custom label for each button to display on the control/home pages.

Icons - Icons can be selected for the buttons in the drop down menu. If no icons fit the need, a custom one can
be uploaded and selected from the Custom Icon drop down menu.

[RP— + ~| ® Navigation Macros - Use this to assign a macro to trigger when the
. — indicated page is selected.
: A a. Select the page from the drop down menu. Only already created

. . pages will appear in the drop down menu.

e e D e o b. Press the Select Macro button. A new pop up will appear.

Comman d 1 Custom Value: [}

Devies ATOMESW32 - c. Fill in the command information. e.g. Device, command,

e ’ parameters.

Repeat: . Interval 10 ms  Delay (After): 0 ms i d Pl’eSS the CLOSE button

Custom Pages

e Show Room Title - Show (selected - green) or hide (deselected -
grey) the room name on the control page.

e Show Room Header Icons - Display (selected - green) or hide (deselected - grey) the navigation icons
on the top right of the control page. Only icons selected within the room options will appear on the control
screen when enabled.

¢ Show Clock on Custom Pages - Select to show or hide the clock on the custom pages.

CONTROL ITEMS PER PAGE

e Sources - Select the max amount of sources to display per control
page. Increasing the amount of sources displayed will make the
o icons smaller on the control screen.

~IControl ltems Per Page

e Displays - Select the max amount of displays to show per control
page. Increasing the amount of displays shown will make the icons
smaller on the control screen.

e Macros - Select the max amount of macro buttons to display per control page. Increasing the amount of
Macros displayed will make the icons smaller on the control screen.
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8 Cortrol Page HeaderCustoizaton CONTROL PAGE HEADER CUSTOMIZATION

Enable or disable the control buttons to show the selected button in the
room control screen header.

Custom Label - Set a custom label for each button to display on the
control/home pages.

Icons - Icons can be selected for the buttons in the drop down menu. If
no icons fit the need, a custom one can be uploaded and selected from
the Custom Icon drop down menu.

CONTROL PAGE LAYOUT

°. e Swap Display/Source Icon Locations - Use this slider to adjust
- whether displays will be on bottom (default) or top (enabled slider) of
e the room control page.
: e Enable Icons/Labels - Use the sliders to select whether source/
° display icons or labels will show on the room control page.
L]
AUDIO

4 Audio

Enabe Cick Sounds °

Select the slider to enable or disable click sounds when pressing
buttons on the control screen.

CUSTOM Ul SELECTION

e Custom Web URL - Use this drop down to link the current page to
a custom made control page from within the Velocity Tools. View
the Customized Control Ul Setup Guide for set up instructions,
downloadable from atlona.com

CUSTOM AUDIO LABELS

Use this section to customize labels of any volume slider currently
selected for this room.

EDcustom Ul Selection

¥ Custom Audio Labels

Macros, Event Macros, and Room Triggers

For more information on these sections, see the Macros & Conditions section.
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Adding Technology

The room created will not be considered set up until at least 1 source and 1 display have been added and linked.

velocity -

¥ Modify Room @ Alsites» ABC» Buiding 1» B33

% % Technology

New technology can be added using either the large + in the center of the window or the + on the top right. Once
pressed, a new menu will appear on the page.

Technology (All) FOm BB Q% Qo =mX

et @ SEARCH  CLEAR  REQUESTORVER

PRI S S S S AR S S S S S

The easiest way to set up a room is to add all devices first and then link them, as links will not appear as options for
drop down menus until they have been added to a room.

b3 Technology (All) 0= B 0B QO % Q 1=

Search Equipme Seoch @) SEARGH | CLEAR  REQUESTDRIVER
Equipment

W Audio
4% Climate Control
XA Control
[ Displays
Game
B WViscellaneous
Q  Lighting
Q@ securty
eleconference

= Screens/Shades
E@  Projectors

W Sources

§  Video Distribution

<> Networked (Room Assigned)

&> Networked (Unassigned)
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Devices discovered through the mDNS autoscan will display under the unallocated list until added to a room. For

devices without mDNS, Velocity will need to do a network scan to find them.

1. Press the Scan Network button.

Scan Network

Available Networks

Select Network

Scan HTTPS ports

s

Scan Network

Select Network

Custom Range

eth0: 10.20.40.2/24

10.20.40.0/24

10.20.40.200 - 10.20.40.255
192.168.100.7 - 192.168.200.255
10.20.50.0/24

192.168.100.1 - 192.168.200.1

2. Select Custom Range (a new screen wi
a. If the auto detected network ethO

N NETWORE

Il take over) or the auto detected network ethQ.
is selected, press Scan Network to start the scan.

b. If Custom Range is selected, select between IP Range and Subnet Scan

Scan Network
Available Networks
eth0: 10.20.40.2/24

Scan HTTPS ports

CLOSE SCAN NETWORK

Custom Network Scan

®

O Ssubretscan

IP Range

Start IP End IP

CANCEL SUBMIT

1. Type in the network range or subnet information.

NOTE: It is recommended to keep the network range scan to under a 512 IP range. The larger the network
range, the longer the scan will take. On subnet scan, Velocity/AMS will automatically limit the scan to 512 on

subnet 23 or 256 on subnet 24.

Custom Network Scan

ease enter the start and end IP addresses for scanning. Scan is inclusive of

@® PRange

(O Subret scan

Start IP
192168111

End IP

192.168.11.254 192.168.11 92 11.254

Custom Network Scan

e start and end ’lease enter the startin:

QO IPRange

@® Subnet Scan

*IP Address

192.168.11.229

Subnet

124 192.168.11.0

CANCEL SUBMIT

CANCEL SUBMIT

2. Press the save icon next to IP field. A green CustomNetwork Saved Successfully message will appear

at the bottom of the page when the custom scan settings are saved.

3. Press the Submit button to start the scan. The pop up will close when the scan is completed.

Velocity

CustomNetwork Saved Successfully.
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“] All Atlona devices on the network will be placed into the Networked
(Unassigned) menu selection.

Rooms: Conference Room

— IEm | 4. Pressthe Add button on all devices that belong to the current
v ® room. A device added message will appear on the bottom of the
screen.

Sony TV
o ® UNDO

== Once all Atlona devices are added to the room, the sources and

ATHD-SC-500 . .
- Three-Input HD Video Scaler for HOMI and VGA Signals 1001168 Pinging B d|Sp|ayS W|” need tO be added.

5. Select between the top navigation or sections in the default
o2 =] menu (menu will always start on All) to search for sources, displays,

mnistream Dual-Channel Networked AV Encoder Pinging W

and other types of equipment that will be in the room.

AT-OMNI122
Omnistream Dual-Channel Networked AV Decoder

CLEAR!

Each button along the top menu corresponds with the sections of the All menu.

] O ] W B © 5 ) 1= A

All Video Switchers Displays Projectors Video Sources Audio Systems Miscy/ Aux Ligghting Climate Control Security Video Games RS232 & IR Interface

1. Find the device you are looking for in the menu or by using the search field.

IO | 2. Sclect Add on the device (recommended) to add
the device to the room. A Room Device Saved

e & L0 | o | eenemomm Successfully message will appear in green at the
g oa . bottom of the screen. If more devices are needed,
M Ao . complete adding those.

e "1 8. When finished adding all devices, press the X in the
oo ) top left corner next to Equipment Catalog to go to the

R Daewoo Climate Control: ACE-G350LH Air Conditioner i
7 o m main screen.

oakin v NOTE: If a device is not found in the directory, use
v the REQUEST DRIVER button in the top right to

v go to atlona.com’s control driver request form. This
v is only available if the PC connected to Velocity is
e Y online and will take over the current window.

Haier v

Dyson

Harbour Breeze v

Honeywell

» © ©0 @ @ @ m © ©

Once all devices have been added to the room, they
can be linked to each other.

§ & Technology

———— - 4. Press Edit on any of the devices in the room. A
menu will appear on the left side of the window.

Sony TV LGBy Ray 1 ‘Samsung Blu Ray 1 Xfiny Set Top Box 1

° o g ° NOTE: It is recommended to edit switchers first,
s e s a e s ww 48 ¥ as adding inputs and outputs to a switcher will
link them automatically for those devices.

ATOME SW32 1 ATHDVS.CAM 1

Velocity 43
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5. Select the control type of the device. FSSr—
. 4" Modify Equipment @ View Equipment
e |f TCP, then enter the IP of the device and port number
e |f RS-232, then enter the baud rate and type of connection.
_ 99
Ir » Modifying Technology I e
Canon Projector Baud Rate
+ ® 1920 v
/ Modify Equipment X View Equipment ’
ch-Jaeger Aux LG Blu Ray g
> °© E Stop Bits
i oo 8 /s a0 ¢ 8 1 .
== - Enable Device Authentication
I:::’:::‘:’“‘“ ““““““ " R ~ | non Projector “
6. Select the routing information for the device (if it is not already linked).
/AT-UHD-PRO3-44M Input Connections v
Input Connections Screen Buttons
HDMI 1 Device Output 0 Sony Blu Ray ® o
Input Connections Screen Buttons
Velocity Touch Panel 800 - OUTPUT g Oraeeing Al
HOMI 2 o v Show HDMI 1 Sony Game 0 HOMIT con ouTRUT
AT-UHD-PRO3-44M HDBaseT 1 . Show
AT-UHD-PRO3-44M H 5 oM 3 i
wang | TDrRRAM W . . e
AT-UHD-PRO3-44M HDBaseT 4 romz - Exienccs .S”G‘N — i
HDMI 4 AT-UHD-PRO3-44M -HDMI § 0 HDMI 4 Show

m Sony Blu Ray - OUTPUT
—
[ ]

Show - Select the slider to toggle if the input device will display on the control device or not.
Input devices that are not controlled, such as an Extender, can still be shown in the control window.

a. Create an Alias for the device (such as a product SKU or type)
b. Select the Show slider.
c. Choose an Icon or upload a custom icon.
d. Press the SAVE button.
Once all devices are set up and linked, the room is ready to be controlled.

NOTE: Atlona device settings must be changed through the device webGUI or AMS. See device user manual
for instructions for login and device settings (such as network settings).
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Device Groups

Velocity has the ability to group like devices together. Use the device groups to simultaneously control a set of
devices, such as turning on all Sony TVs at a site.

o NOTE: Rooms and devices must be set up before starting to create device groups.

1. Select the = button from the top left corner and select Control.
2. More options will appear. Select Device Groups. A new screen will open.
3. Select the + (add) button on the right side of the screen. A new screen will open.

= velocity (-]

velocity

# Device Group List

Showing Al Device Groups

% AllRooms
5 Device Drivers
B Scheduling > S— B T8
|
4. Type in a group name that will provide an easy hint to what the group controls. e.g. Sony TVs
5. Select the manufacturer of the controlled devices. A new option will appear below the drop down menu once

selected.

velocity

# Device Group Add Name

Group 1

All Manufacturers
Atlona

Biamp

Directy

Global Cache

Lg

Sony

° Xfinity

6. Select the equipment type from the drop down menu. New options will appear below the equipment type.

NOTE: Only the same equipment type will be grouped. If two different Sony TV types are on the list, only
one may be selected and controlled.

Narme MName
Group 1 Group 1

Manufacturer
Sony

Equipment Type Sony TV
Sony TV (Non IR)
CREATE DEVICEGROUP CREATE DEVICEGROUP
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7. Select the control type for the device commands to be sent as.

8. Choose the Select All check box or select individual devices from the drop down menu to be controlled.

Narme

Group 1

Manufacturer

Sony

Equipment Type

Sony TV (Non IR)
Control Type
TCcP

[ Sselect All

Grouped Devices (0)

Name

Group 1

Manufacturer

Sony

Equipment Type

Sony TV (Non IR)

Control Type
TCP

O selectan

Sony Left

Sony Right

CREATE DEVICEGROUP

Sony Left

Sony Right

9. Press the CREATE DEVICEGROUP button to save. The screen will return to the main Device Group page and

display a green successful message at the bottom.

velocity

# Device Group List

Name Total Devices Manufacturer

O Grouwp1 2 Sony

Q SEARCH

Equipment Type

Showing All Device Groups +

Last Change

Sony TV (Non IR) 1 Second

Velocity 6
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Control

Once a room has been set up, it can be controlled through either a web browser or a control device such as the
Velocity Touch Pad (e.g. AT-VTP-800-BL).

o NOTE: Instructions on syncing the Velocity Touch Pads can be found within the unit’s Installation Guide.

Contents
General 48
Device Remote 50
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General

There are three places within the web browser to open the control screen:

_i n“ ¥ s []

- Export

1. Within the add technology page, after all devices have been set up and linked,
press the button on the top left bar.

2. Within the room list page, press the Control button located in the room box.

A new window will open.

Large Conference Room

O ¢

START ROOM

The icons showing on the control screen will appear the same across web browser and control touch pads.

3. Press the START ROOM button to send on commands to all the devices in the room (excluding any that were
excluded during room set up) or press the VIDEO button to open the room and control all the devices manually.

A new window will open.

Velocity 48
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Large Conference Room

Sony Blu Ray ATUHD-PRO3-44M

Displays

On this screen, devices can be controlled by selecting (web browser) or touching (touch pads) the icons.

4. Click on the device to open the control field and switch inputs to that source.

ﬁ X Dynex Blu Ray Re..

Entry Way

E—— 7)
&
a e Y © @
0

ACom Digital Set Top. Audia CD

Within this screen, all devices can be controlled and routed.

Velocity 9
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Device Remote

The control remote for each product may be adjusted, either in the equipment manager or within the technology
page.

i Modify Room

All Sites » All Buildings » All Rooms » BBBB » Modifying Technology

3 Technology - All = aF

— —m AT

AT-UHD-CLSO-612ED AT-H2H-44M Artel TV Sony Game

@
s/ & W

1. Select the remote icon. A pop up will appear.

a. If the eye icon next to the remote has a slash and the remote is grey, press the eye (view) icon to show the
remote. A remote can only be edited if it is set to show.

2. Select the OK button on the Information window to make the remote available for editing.

X Room Name Here {
[o]

=
IEI
[n]  [a]lu]
] ]

1=
HEE
B
[

3. Press the : button in the corner to adjust remote button sizes (settings), add buttons, or revert the remote back to
original settings.

5 Revert O Revent H  Revert
+ Add + Add + Add

I £ Settings o d Settings B &€ Settings
i . _—

a. Select Settings to adjust the size of the remote buttons. A pop up will open.

Remote Settings Remote Settings

320

4

3

Lo lee (@

X Room Name Here i

x|

O]
x|
X )( X
< O >
x|
v
X X
+ e

1. Set the pixel width for the remote. Do not set the width greater than the screen. VTP-800 is 962x601, so

when using it horizontal the remote should not be greater than 601 pixels.

2. Select the number of columns from the drop down menu and press the SAVE button. The remote will
update with the correct amount of columns, making the buttons bigger as it does.

Velocity
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b. Select Add to create new buttons that are not part of the original remote. A new pop up window will appear.

NOTE: This is the same screen that will be
seen for editing a current button. To edit a
button already on the remote, double click the
button to open the Button Builder window.

1. Select a command or macro from the drop down menu. If editing a current button, the command will
already be selected.

Button Builder
Button Builder

ONPRESS

ONPRESS

Command Detals (Show)

2. Select between ASCII and HEX for the Command Encoding type.

3. *Optional* If the command needs repeating (such as volume up), type the time in milliseconds in the the
Repeat Interval field.
4. *Optional* Select the ON RELEASE tab for commands that require a follow up command. e.g. Pan

tilt stop for any on press commands for pan tilt. The selected command will send once the button is
released.

Button Builder

ON PRESS ON RELEASE BUTTON STYLE

SAVE CHANGES

5. Select the BUTTON STYLE tab to provide a custom look for the button.

Button Builder

ON PRESS ON RELEASE BUTTON STYLE

Icon and Button Visible Features

@ Icon/Button @ Clickable @ Visible | Preview
Q Text QO Not QO Hidden

Only/Label Clickable
Custom Image . Label Below B
* Button leon/Text
Other

1 Text (b

* Button Color * lcon/Text Color On Button
blueGrey100 grey900

SAVE CHANGES

6. Select the Icon and Button Visible Features. Once customization options are chosen, the button will
preview to the right, if Visible is selected.

7. *Optional* Select the custom image slider to import a custom button background. Drag and drop the

image into the upload or drag box or press the upload or drag button to browse the local computer for
the custom button background.

Velocity
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Button Builder “ﬂ_ . W oo AI I W o0 AI
o W o0 W oes00
e . — .
Icon and Button Visible Features X . Qrey800
@ Icon/Button @ Clickable @ Visible Preview R grey800
gL S gk E |m. ] 3 N
Custom Image ® I K OK I ‘ at| e blueG
Round Button ® I ¢ ’ | fisi
A ¢ | »
C 5 oo
Fs = -
U}
[0}
o
. blueGrey900 =
8. Select from the button icon text drop down menu. The menu will have generic text and icons to choose
from. Select other to provide custom text for the button.
9. Select the colors of the button and text.
10. *Optional* Type text into the Label Below Button field.
Button Builder
ON PRESS ON RELEASE BUTTON STYLE
lcon and Button Visible Features
@ Icon/Button @ Clickable @ Visible | Preview
Q Text QO nNot QO Hidden b
Only/Label Clickable et
Custom Image . .
* Button lcon/Text
Freeze
* Button Color *leon/Text Color On Button
blueGrey500 grey900
11. Once all selections are made, press the save changes button. The button builder will close and the
remote preview will update.
X) Room Name Here Save Remote
o Sl
o W-x S
< O >
12. Once all button changes are made, press the X (close) button on the top left corner of the remote
preview. A new pop up window will appear.
18. Press submit to save all the changes and push them to the control page.
Velocity 52
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Device Drivers

Velocity has provided a database of device drivers that can be added to and customized.

Contents
General 54
Add 54
Edit 62
Delete 63
Custom Switcher 63
DSP 68
Variables 73
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General
1. Press the = button on the top right of the screen.

velocity ©

# Device Drivers ©

Name Model Manufacturer Category Sub Category Control Types

o « om Displays v SSH, IR, TCP, Telnet, RS, s |
o Symeu uop ;o
o P /s 0

# Home o s : s @
= 0 s m

3

Control 3 o Digita Pojecton rectors s, TP s |

[m P /s 0

@  All Rooms
O soop P 10p [ /s 0O

Lo Device Drivers o 2 Top Box Meda Portl Stelte R 2wie SetTopgiox R ik}

Device Groups

£ Scheduling >

Select Control from the menu. New options will open.

3. Select Device Drivers. A new screen will appear.

Add

If there is a device not in the database, new equipment can be added.

1. Press the + button on the bottom right of the screen. A pop-up will appear.

2. Select the purple Add via Form button for creating a new device and the blue Import and Upload button if
creating a device based off a previously created device. A new window will appear or a browse folder will open.

3. Select the device off the local computer and press open, or fill in the device add form.

Import Via JSON? Or Add Via Form?

s ry

Import and Upload

Add Via Form

velocity

# Equipment Add  List» Add Record

*Model

‘Susported Models

*Category

s cispay pojector Isvidensoures

Setup nformation

Hide From Equprment Catalog

Velocity 4
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velocity

a. INFO Tab

Name - Provide a name for the device.

Manufacturer - Add the manufacturer.

Name long - Provide extra information for a device.

Model - Provide the model name or number for the device.

Category - Choose the category that best fits the device, from a list of device types.

Device slider
Is display / projector - Select this slider if the device is a display or projector
Is video source - Select this slider if the device is a video source

Details short - Type in extra device information (optional).

Details long - Type in extra device information (optional).

Setup Information - Provide details for set up and installation (optional).

P Keep Alive Settings

Enable Command Based Keep Alive .

Keep Alive Command

Interval To Send (In Seconds)

‘‘‘‘‘‘‘‘‘

[-|

b. CONNECTIONS Tab

Show Audio Control Page - Select the slider to show audio control options within the room control.
Show Preset Control Page - Select the slider to show preset control options within the room control.
Show Trigger Control Page - Select the slider to show trigger control options within the room control.
Control Types - Select all the types of control the device accepts.

NOTE: As control options are added, extra device setting fields will appear.

Authentication - Provide the username and password for the control options.
Enable Command Based Keep Alive - Use the slider to enable/disable Velocity to keep the device’s TCP
port active. New options will appear when enabled.

Velocity 55
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Keep Alive Command - Provide the command to keep the device connection alive. The command will be
found in the device’s manual.

o NOTE: To enter a carriage return as the keep alive command, \xOD must be entered.

NOTE: To enter a HEX command, \x must be entered before the command or it will not pass.

Interval To Send (In Seconds) - Set the amount of time between each time the Keep Alive Command is
sent. Set from 0 to 360 seconds.

® Equipment Add  List» Add Record

VIDEOIN

Video inputs

Select all avaiable inputs:
ANALOG RGB 1 PC

ANTENNA

ANTENNA

ANTENNAA

ANTENNAB

ANYNET

AUDIO INPUT

AUDIO INPUTT

AUDIO INPUT2

A

Il

a2

A3

an

00000000000o00o

c. VIDEO IN Tab

Video inputs - This slider auto adjusts when inputs are selected.
Select all available inputs - Select the checkbox of all input types that the device has.

# Equipment Add  List» AddRecord

A =]

CONNECTIONS v VIDEO 0UT

Video Outputs:

Has video outputs.

Video outputs

d. VIDEO OUT Tab

Has video outputs - Select this slider if the device has video outputs.

Video outputs - Type in all types of output ports the device has, separate each type with a comma
e.g. HDMI, HDBaseT, DisplayPort

¥ Equipment Add  List» AddRecord

VIDEO IN VIDEO OU AUDIOIN

Audio Inputs:

Audio inputs

Select al availableinpus:
) ANALOGRGB1PC
O ANTENNA

O ANTeNNAT

O ANTENNAA

O Tennas

O aver

O AwoNeUT
O AuDIOINPUTI
O AwoeuT2
o A

o m

O w2

o as

o m

e. AUDIO IN Tab

Has audio inputs - This slider auto adjusts when inputs are selected.
Select all available inputs - Select the checkbox of all input types that the device has.
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® Equipment Add  List» Add Record

f.  AUDIO OUT Tab

Has audio outputs - Select this slider if the device has audio outputs.
Audio outputs - Type in all types of output ports the device has, separate each type with a comma
e.g. L /R, S/PDIF, MIC / LINE OUT

# Equipment Add  ist» Add Record

g. IMAGES Tab

Thumbnail - Upload a custom thumbnail that represents the device to show on the control screen.
Image - Upload a custom image to show on the add technology page.

# Equipment Add  List» Add Record

Commands:
TN Voo RemoTe

** Add control type(s) on Connections tab. **

Copy Commands; Noe = To | None -
vy Protocol Termination

h. COMMANDS Tab — L

NOTE: Commands cannot be added unless control types have been selected on the Connections tab.
Default command names will be displayed in the Commands tab once a control type has been selected.

Run On Connect Slider - Select this slider to have the command run when the device connects with
Velocity.
Command Types - Select between control command formats: ASCII and Hex.
Video Remote - Press this button to open the control remote. The control remote will be the same one that
appears on the room control page.
Command Information
Command Name - Provide a name for the command that explains what the command does in a quick
word or phrase.
Command Syntax - Type in the command sequence (found in the device’s manual).
Expected Response - Type in the command feedback (found in the device’s manual).
Termination - Select the command termination: LF (line feed), CR (carriage return), CRLF (carriage return and
line feed), None.
Parameters - Opens a pop-up window that displays the current parameters of the command.
Delete - Removes a command that is not needed.

o NOTE: Parameters require the characters: %v to be added to see any parameters.
New command - Pressing this button will create a new command line to be filled in.
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NEW COMMAND Copy Commands: = None

Driver SDK Editor

To:

Pratocol Termination: |~ None

DRIVER EDITOR

Checksum Algorithm:

Protocol Termination - Drop down selection that applies the same termination to all commands: CR, LF,

CRLF, or none.

Clear Commands - Press this button to remove all the current commands from the page.
Copy from TCP - Copies the command from TCP/IP over to RS-232.

Copy from RS - Copies the command from RS-232 over to TCP/IP.

Driver Editor - This button opens a new window to allow for programming a control driver.

o NOTE: This driver editor is for those with programming experience.

Checksum Algorithm - Use this slider to enable checksum on commands. New options will appear.

Checksum Algorithm:

n any command and select the parameters and enable the checksum checkbox which

will be replaced by the calculation of the

- CRCB_ROHC - CRC16_MCRF4XX
Algorithm to Use: None .
CRC8_WCDMA CRC16_RIELLO
Sum XOR Checksum
CRC16ARC CRC16_T10_DIF
OR Checksum . ~ AT
CRETBAUG.COITT CRC16_TELEDISK
) Sum bits and Modulo RCTe BLYPASS
Byte Size: . - CRC16_TMS37157
1-8Bits - 1 Byte - CRC16_CCITT_FALSE
g Sumand Use Low Byte CRCT6.USE
CRC16_CDMA2000 CRCTB.CROA
Sumand Use High B _CRC_ A
U and Use High Byte CRC16.DDS_110 Byte Size:
CRC8 CRC16_KERMIT
* Header offset to start Checksum calculation CRC16_DECT_R
CRC16_MODBUS .
0 CRC8_CDMA2000 CRCTEDECT X -8 Bits - 1 Byte
CRC8_DARC CRC16.X.25
CRC16_DNP )
CRC8_DVB.S2 CRC16_XMODEM 2-16 Bits - 2 Bytes
CRC16_EN_13757
CRC8_EBU CRC32 )
m CRC16_GENIBUS 4 - 32 Bits - 3 Bytes
CRC8_|LCODE I | | Ccres2_RevERsED
CRC8LITU : 8- 64 Bits - 4 Bytes
CRCTE MR CRC32_REVERSED_RECIPROCAL
CRCR MAXIM e e
‘ , y . ,

Algorithm to Use - Use the drop down menu to select the type of checksum algorithm the command.
Byte Size - Select the size in bytes for the command to send.
Header offset - Set the amount of the command that is not part of the checksum. Default 0 will include
the whole command.

For checksum to work, it must have a variable set to the command and checksum set in properties of the command.

[ 0

POWER OFF

AA 11 FE 01 00(%y

Power Off v none

= = Delete

= Copy

e Type the command in hex value. Place %v where the checksum will replace the hex value.

e Select the Properties icon. A new window will pop up.

e Select the checkbox for Is Checksum.

Parameters
AAT1FEOT 00 %v
S sl Values
wa| Parameter Name Data Type tyle
P Checksum " / 00
[oveomes |

e Select Save Changes and the command will be ready for use with checksum.

Velocity
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Remote Control

The command remote control provides an interface for the room control page. Each button represents a
command and can be altered or moved.

1. Select a button to open the button builder. The button builder will pop-up.

NOTE: The button builder will auto select the command of the chosen button, but any command can be
selected from the drop down menu.

Button Builder

ON PRESS ON RELEASE BUTTON STYLE

SAVE CHANGES.

2. Select a command or macro from the drop down menu. If editing a current button, the command will
already be selected.

Button Builder Button Builder

Command Details (Show)

3. Select between ASCII and HEX for the Command Encoding type.

4. *Optional” If the command needs repeating (such as volume up), type the time in milliseconds in the
Repeat Interval field.

5. *Optional* Select the ON RELEASE tab for commands that require a follow up command. e.g. Pan
tilt stop for any on press commands for pan tilt. The selected command will send once the button is

released.

Button Builder

ON PRESS ON RELEASE BUTTON STYLE

SAVE CHANGES

6. Select the BUTTON STYLE tab to provide a custom look for the button.
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Button Builder

ONPRESS ON RELEASE BUTTON STYLE
Icon and Button Visible Features
@ Icon/Button @ Clickable @ Visible | Preview
QO Text QO Not Q Hidden

Only/Label Clickable
Custom Image @B  LobeiBeow Buto -
*Button lcon/Text
Other

2 Text (O

*Button Colo *lcon/Text Color On Bution
blueGrey100 grey900

SAVE CHANGES

7. Select the Icon and Button Visible Features. Once customization options are chosen, the button will
preview to the right, if Visible is selected.

8. *Optional* Select the custom image slider to import a custom button background. Drag and drop the
image into the upload or drag box or press the upload or drag button to browse the local computer for
the custom button background.

Button Builder
Icon and Button Visible Features
@ Icon/Button @ Clickable @® Visible Preview
QO Text QO Not Q Hidden
Only/Label Clickable
Custom Image 9
Round Button _ )
_—
9. Select from the button icon text drop s : I W oo I
down menu. The menu will have generic R W e
text and icons to choose from. Select other f ©
to provide custom text for the button. E s l
10. Select the colors of the button and text. ,I . L
. . oo Hid
11.*Optional* Type text into the Label Below [¢ & . ‘
Button field. o
o -
() Toggle Pow
Il blucGreyo00
Button Builder
ON PRESS ON RELEASE BUTTON STYLE
Icon and Button Visible Features
@® lcon/Button & Clickable @® \Visible | Preview
Q Text O Not QO Hidden h
Only/Label Clickable et
Custom Image ® -

*Button lcon/Text

Freeze
* Button Color *lcon/Text Color On Button
blueGrey500 greya00

SAVE CHANGES

12.0Once all selections are made, press the save changes button. The button builder will close and the
remote preview will update.
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13.Drag and drop icons where wanted. Once complete, press the done
(x at the top right of the remote) button.

¥ Equipment Add  List» Add Record

A 4 v

CONNECTIONS VIDEO OUT AUDIO OUT COMMANDS VARIABLES CERTIFY

DSP Audio Channels:

Minimum Maxiumum on Absolute
Command Channel Number (%c) Control Name ~ Type ~ Value Value IncrementBy  Release Value?  Display Type

i. DSP Tab
See DSP section.

# Equipment Add  List» Add Record

A § (m ih 0 .| E 4 v

CONNECTIONS VIDEO IN VIDEO OUT AUDIO IN AUDIO OUT IMAGES COMMANDS VARIABLES CERTIFY

Equipment Variables

Variable Short Description Substitution Key Default Value Read Only Long Description

ADD NEW VARIABLE

j-  VARIABLES Tab

See Variables section.

# Equipment Add  List» Add Record

A § (] ih 0 .| E 4 v

CONNECTIONS VIDEO IN VIDEO OUT AUDIO IN AUDIO OUT IMAGES COMMANDS VARIABLES CERTIFY

Driver Certification Info:

Driver Author

AA(A)

Certified By

Driver Help URL

k. CERTIFY Tab

Driver Author - Displays the name of the user that created the device and the site it was created on.
Driver is Certified - Select this slider to verify the device driver has been tested and works.
Certified By - Type in the name of the person that tested and verified the driver.

Driver Help URL - If a help document was created for the device driver, place the link here.
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Edit

velocity

# Device Drivers © A

Showing All Equipment

Search By Any Field Visible

Name Model Manufacturer Category Sub Category Control Types
O ssc ABC 10moons Displays v SSH, IR, TCP, Telnet, RS, @
O  symetrix Jupiter Jupiter-4-812 Symetrix Audio DSP upP s 0

If a device is in the system but does not have everything exactly as need, it can be copied and edited.

NOTE: Devices in the Equipment List that were added by Atlona, must be copied before being edited. Atlona
added devices cannot be altered.

1. Press the edit or copy (if an Atlona device needs to be edited) button next to the device control type. The device
page will open. The device edit page and device add page use the same options.

2. Once all changes are made, press the save button.

velocity

# Equipment Add  List» AddRecord

Device Info

*Name

Name long
*Model
Supported Models

*Category

Is display projector s video source

Details short
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Delete

velocity

¥ Device Drivers ©

Name Model Manufacturer Category Sub Category Control Types
ABC ABC 10moons Displays v SSH, IR, TCP, Telnet, RS... s |0

If a user created device is no longer needed, it can be deleted from the database.

1. Find the device and select the check box next to the device.
2. Press the Delete All button.
3. Press the SUBMIT button to confirm the deletion.

Confirm

CANCEL SUBMIT

Custom Switcher

Velocity has the ability to create many types of equipment. Custom matrix switchers can easily be created through
the equipment list.

1. Press the = button on the top right of the screen.

velocity ©

9 Device Drivers ©

Name Model Manufacturer Category Sub Category Gontrol Types

O e . - - y S, IR, TP Tene, S s, |
= s /s 0
o « P I s 0
# Home o AL
o s » /s D
3 Control * o o As232,1CP s B
@ All Rooms . o o : =L
o pofectors ®R s}
o - L
Device Groups = . S

1 > "
£ Scheduling > e e ey |

2. Select Control from the menu. New options will open.

Select Device Drivers. A new screen will appear.

Import Via JSON? Or Add Via Form?

/ T

Add Via Form

Import and Upload

4. Press the + button on the bottom right of the screen. A pop-up will appear.

Select the purple Add via Form button to create a new device. A new screen will open.
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# Equipment Add  List» Add Record

i ©

AUDIOIN AUDIO OUT

Device Info

*Name

Name long
*Model
Supported Models

*Category

Is display projector I video source

Details short

Provide a name for the device.
Select a manufacturer from the drop down list or press the orange + button to add a new manufacturer.
Enter the model number for the device.

Select Video Distribution from the category drop down menu. A new sub category drop down menu will appear.

= © ©® N o

0. Select either IP switchers or switchers from the menu.

Device Info

*Name

Matrix

* Manufacturer: AABBCC

Name long

*Model

Switcher 123
Supported Models

* Category
Video Distribution

* Sub category
Switchers
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11. Select CONNECTIONS from the top navigation.

12. Fill in the control information of the device.

A [ n = 4 v

CCONNECTIONS VIDEO IN VIDEO OUT AUDIO OUT IMAGES COMMANDS VARIABLES CERTIFY

Control Setup,

Show Audio Control Page [}
Show Preset Control Page [}
Show Trigger Control Page [ ]

[ = —

Default Command Throttle

Default Authentication:

13. Select VIDEO IN from the top navigation.

14. Select all the check boxes that correspond with the switcher input ports.

# Equipment Modify  List» Matrix

A [] (] ih 1] ] E 4 v

CONNECTIONS VIDEO IN VIDEO OUT AUDIO IN AUDIO OUT IMAGES COMMANDS VARIABLES CERTIFY

Video Inputs:

Videa inputs

HOMI 1,HDMI 2,HDMI 3HDMI 4, HDMI 5,HDMI 6,HDMI 7 HDMI 8

@

lect all available inputs:

HDMI 4 ALTERNATE
HDMI §

HDMI 5(2011)
HDMI § ALTERNATE
HDMI 6
HDMI 7
HDMI 8

HDMI/PC
HDMIT

15. Select VIDEO OUT from the top navigation.

mimy<J<B<Euimimi<Emi

16. Type in all the output ports, separating each with a comma.

B ] L] E 4 v

CONNECTIONS VIDEO IN IMAGES COMMANDS VARIABLES CERTIFY

Video Outputs:

Has video outputs .

Video outputs
VidOut1,VidOut2,VidOut3,VidOut4

SAVE CHANGES
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17. Repeat steps 12 to 14 for AUDIO IN and AUDIO OUT if there is audio switching on the switcher.

® Y (] o 0 P L] B 4 v

INFO CONNECTIONS VIDEO IN VIDEO OUT AUDIO IN AUDIO OUT IMAGES COMMANDS Dpsp VARIABLES CERTIFY.

B [ ()

CONNECTIONS VIDEO IN VIDEO OUT

Analog3 S/PDIF1,S/PDIF2

AUDIO INPUT
AUDIO INPUTT
AUDIO INPUT2

EEDDD[E}E

18. Select Commands from the top navigation.

19. The basic input commands for the switcher will already be listed. Type in the corresponding commands found
within the device manual.

20. Add in new commands as needed.
a. For automatic matrix input/output switching, a variable command can be used.

1. With variables, if the command is x1AVx2 the variable will be x%iAVx%o0 to signify inputs (i) and outputs
(0). Variables for audio will be the same. e.g. If the command is x1Ax2, the variable will be x%iAx%o0.

2. Once the variable is created, select the input type from the drop down. e.g. Switch A/V (1-n) for audio
and video input/output matrix switching.

3. *Optional* Delete the input commands. If the automatic switching functionality is being used, the
individual input commands are not needed.

Video Input Switching XAV X0 Switch A/V (1-n) v ‘ CR v ‘ = Delete

Protocol Termination 1one

NOTE: 1-n is for matrix switchers with the command for input/output switching starting at 1. 0-n is for matrix
switchers with the command for input/output switching starting at 0.
NOTE: To have independent audio or video switching, a variable command will need to be created for each.
Use the Switch Audio (1-n)/(0-n) or Switch Video (1-n)/(0-n) variables.

21. Save the switcher.

Once the switcher has been saved, it can be added to a room and configured for access.
1. Select the = button from the top left corner and select Control.
2. Select the All Rooms. A new screen will open.

3. Select the Edit Room Technology button on the room the switcher will be located.

% ROOMS @ AllSites» ABC » Building 1
i

AA

a@a.com

# Home

@ ; .
& control > . “ b

£ AllRooms

Device Groups m D
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i Modify Room  AllSites » A» Building 1» BBBB

3 * Technology

4. Press the + button to open the Technology menu.

5. Search the device name or manufacturer to pull up the created switcher.

6. Press the Add button.

X Technology (All)

AABBCC Search @) SEARCH CLEAR REQUEST DRIVER
Equipment

Matrix: Switcher 123
TCP. RS232, IR

7. Select EDIT on the switcher.

X Configure Equipment

1 Shared Room Device(s)
Matrix 1

Matrix Properties. 2 QA v

Matrix 1

Command Thiottle
0 ms

Control Type

Matrix Video Input Connections v

Video Input Connections (Matrix 1) @ Screen Buttons

Show
HOMIT  Connection Ordering  Als
All Sectio... 0 HDMI 1 lcon

Show
HOMI2 Connection Oidering _Alias

8. Select the control type and enter the relevant information. e.g. For TCP control, enter the IP address.

9. Select the inputs and input options. If you would like to see the input, select the Show slider and select an icon.

Matrix Video Input Connections v

Video Input Connections (Matrix 1) @ Screen Buttons

Show
HDMI 1 Conneetion Ordering  Alias ™9
All Sectio..DirecTV Set Top 0 DirecTV Set Top Box ( No leon

Show
HDMI 2 Connection Ordering  Alias

=

All Sectio...L G Blu Ray- OUT 0 LG BluRay ® = Blu-Ray

10. Select the output devices and audio devices (if applicable).

Video
Outputs

Vidout1 Sony Left DMI1
Vidoutz Sony Left HDMI 2
Vidout3 Sony Right HDMI1
Vidoutd Sony Right HDMI 2
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If the switcher has independent audio switching, that option will need to be selected within the room options menu.

X Room Control Options B

Room Name: BBBB «

-3

CONTROL SETTINGS

A Automation

-

Macros:

38

Event Macros:

)

Room Triggers:

< Audio and Dialer Settings

All Sections Audio Device Volume Ramp Interval (ms)

None 200

Left Section Audio Device Volume Ramp Interval (ms)

None 200

Right Sect Volume Remp ntervel (ms)

None 200

Dialpad Device Dialpad Line Number

Video Conference Device

Enable Audio Follow Video o

Enable Independent Audio Switching

DSP

Velocity has provided a simple way to create a custom one-way DSP driver.

1. Press the = button on the top right of the screen.

velocity ®
# Device Drivers ©
Name Model Manufacturer Category Sub Category Control Types
O e e y [ — ;.
[m G /s 0
o = o s
# Home [m obistriut /s D
o s » /s 0
3
Control > o tor broec PaRls|
o B ;B
@  All Rooms
o ” s)
L5 Device Drivers o . ;|
1 =
Device Groups . =
1 > o
8 scheduling > | s ez ooy |

Select Control from the menu. New options will open.

3. Select Device Drivers. A new screen will appear.

Import Via JSON? Or Add Via Form?

/ T

Add Via Form

Import and Upload

4. Press the + button on the bottom right of the screen. A pop-up will appear.

5. Select the purple Add via Form button to create a new device. A new screen will open.

Velocity 68




a PaNpuIT company

Equipment

# Equipment Add  List» Add Record

§ =] il D &

CONNECTIONS VIDEO IN VIDEO OUT AUDIOIN AUDIO OUT COMMANDS

Device Info

*Name

Name long
*Model
Supported Models

*Category

Is display projector I video source

Details short

Provide a name for the device.

Select a manufacturer from the drop down list or press the orange + button to add a new manufacturer.

6

7

8. Enter the model number for the device.

9. Select Audio from the category drop down menu. A new sub category drop down menu will appear.
y

0. Select DSP from the drop down menu.

11. Select CONNECTIONS from the top navigation.

12. Fill in the control information of the device.

A [ () ih © .| & 4 v

CCONNECTIONS VIDEO IN VIDEO OUT AUDIO IN AUDIO OUT IMAGES COMMANDS VARIABLES CERTIFY

Control Setup,

Shaw Audio Control Page [ ]
Show Preset Control Page [}
Show Trigger Control Page [}

Control Types
=n — |

Default Command Throttle

ms

Default Authentication:

13. Select AUDIO IN from the top navigation.

14. Select all the check boxes that correspond with the switcher input ports.

A v 0 ih L)) E £ v

CONNECTIONS VIDEO IN VIDEO OUT AUDIO IN AUDIO OUT IMAGES COMMANDS VARIABLES CERTIFY

Audio Inputs

Audio inputs

HDBASETTHDMI 1,MICAUDIO INPUTT,AUDIO INPUT2
Select all available inputs:

ANTENNA B

ANYNET

AUDIO INPUT
AUDIO INPUTT

|g@o0ooc

AUDIO INPUT2
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15. Select AUDIO OUT from the top navigation.

16. Type in all the output ports, separating each with a comma.

Audic Outputs

Has audio outputs

Audio outputs

Analog1,Analog2 Analog3,S/PDIF1,5/PDIF2

SAVE CHANGES

17. Repeat steps 12 to 14 for VIDEO IN and VIDEO OUT if there are any video ports on the DSP.

(=]

HOMI THDMI 2.HOM) 3HOMI 4 HDMI SHDMI 6HOMI ZHOMI S INFO CONNECTIONS  VIDEOIN VIDEO 0UT

Video Outputs

soct
o

Has video outputs ®
o«

a o«

o o

VIOUI Vo2 VOuB VOt

° save cHnces

= |

18. Select Commands from the top navigation.

19. The basic input commands for the DSP will already be listed. Type in the corresponding commands found within
the device manual.

NOTE: DSP variables can be used in the commands using the %c for channel and %v for volume level and
mute variable commands.

® Equipment Add  Uist» Add Recorc Input or Default

Command Name Command Syntax (TCP) Command Termination Parameters  Delete
POWER ON S - .| E Delete
) POWER OFF ) 2 v L] E Delete
- VOLUME UP Command § . = Delete
SR - VOLUME DOWN Ll . v | = Delete
VOLUME SET = Delete
= Delete MUTE ON = Delete
f Delee e = Delete

= Delete VOLUME ADJUST VOUT%e %v. N = Dele

»»»»»»»
To create a volume level variable command, the %c will replace the channel number and the %v will replace the

level.
If the command to change volume level is VOUT2 34, the variable command would be VOUT%c %v. %v will
have the full range of the volume, not just 34, once set up.

To create a mute variable command, the %c will replace the channel number and the %v will replace the mute value.
If the commands to mute or unmute the channel is VMUTE2 ON or VMUTEZ2 OFF, the variable command will
be VMUTE%c %v. Once set up, the %v will act as ON and OFF.

NOTE: When creating variable command for volume levels and mutes, one must be created for every
channel the DSP has.
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20. Once the volume level and mute variable commands have been created, select DSP from the top navigation.
¥ Equipment Add  List» Add Recorc

21. Press the ADD NEW DSP CONTROL button. New fields will appear for each variable command already created.
e.g. One field for mute and one for volume.

22. Select and fill each command with the correct information.

DSP Audio Channels

Channel Number ~ Control Increment Lead  On Absolute
Command (%c) Name  Type Min  Max By 0s  Release Value? Display Type

- Muel | GanConv 80 20 1 o @ @ Decbels + | Delete

/ADD NEW DSP CONTROL

Command Variables
Command - Select the previously created volume or mute command.
Channel Number - Select the value of %c for this command. Channel number will vary by device.
Control Name - Provide a name to make command selection within the room easier.
Type - Select between the drop down options: Gain Control (Integer), Gain Control (Float), and Mute/On/Off.
Minimum and Maximum Value - This will vary based on type of command and unit values. (Mute commands
should come from the device manual)
Increment By - Select the value the volume level will increase/decrease by when the volume button is pressed.
Lead Os - Set the number of Os at the beggining of the integer for devices that require multiple Os to work.
On Release - Sets the command to only send when the button is released.
Absolute Value? - Sets the variable so that negative numbers are possible to use. Only possitive numbers are
available if this is disabled.
Display Type - The value will appear when adjusting Volume in the control screen. Options: Decibels (dB),
Percentage of Range, and None.

e.g.

Command: Mute Toggle Command: Volume Adjust
Channel Number: 0 Channel Number: 0

Control Name: Master Mute Control Name: Master Volume
Type: Mute/On/Off Type: Gain Control (Integer)
Minimum Value: OFF Minimum Value: -60
Maximum Value: ON Maximum Value: 15

Increment By: 1
Display Type: Decibels
23. Repeat steps 20 and 21 until all channel commands are created.
24. Save the DSP.

Once the DSP has been saved, it can be added to a room and configured for access.
Once the switcher has been saved, it can be added to a room and configured for access.
1. Select the = button from the top left corner and select Control.

2. Select the All Rooms. A new screen will open.

3. Select the Edit Room Technology button on the room the switcher will be located.

& Rooms @ Alsites» ABC

Velocity



a PaNpuIT company

Equipment

velocity

& Modify Room @ Allsites» ABC» Buiding 1> 888

$ & Technology

4. Press the + button to open the Technology menu.

5. Search the device name or manufacturer to pull up the created DSP.

6. Press the Add button.

X Technology (All)

AABBCC

Search
Equipment

Matrix: Switcher 123
TCPRS232, IR

AABBCC: DSP: DSP
TCP

§ 0O B 0B QO % @ o i=

©®  searcH CLEAR REQUEST DRIVER

7. Select EDIT on the DSP.

Ping

X Configure Equipment

1 Shared Room Device(s)

DSP 1

DSP Properties. Va

DSP1

1P Address
Redundant IP Address

Port Number

Enable Device Authentication

Audio Controls @

8. Select the control type and enter the relevant information. e.g. For TCP control, enter the IP address.

9. Assign room commands to the controls set up during device creation.
NOTE: Master Volume Mute and Master Volume commands must be set up or audio control will not work

correctly within the control screen.

Audio Controls @

Room Control Id

Unassigned

Room Control Id

Master Volume

v Audio Controls @ v
Controls Controls:
Control Id Control Name Component Name Type Min  Max Size Value Control Id Control Name Component ame Type Min  Max Size Value
1. cB29e1e0df598063b5229€7¢ Master Mute Audio Boolean 1. cB29e1e0df598c63b5229€7¢c Master Mute Audio Boolean
Room Control Id Room Control Id
Unassigned ® Master Volume M. L4
2. 26041979c71dee17c85aefc0 Master Volume Audio Integer 0 15 1 2. 26041979c71dee17c85aefc0 Master Volume Audio Integer 6 15 1

10. Finish selecting device options and press SAVE.

The DSP is set up and ready to use.
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Variables

Custom device variables have been added to the equipment editor for easy modification of commands. These
variables are best used when a device ID or MAC address are needed before a command.

1. Press the = button on the top right of the screen.

velocity ®

# Device Drivers ©

Category Sub Category Control Types

o . SSH, IR, TCP. Telnet, RS. /s 0
o we s |
o o ;.
# Home o djis
o P /s 0
@
&  control ? o o s D
o !
@ All Rooms
B |
L[ Device Drivers o = : [ s
Device Groups
| © scheduling > | e sesse ean,

Select Control from the menu. New options will open.
Select Device Drivers. A new screen will appear.

Select either add, edit, or duplicate to open an equipment driver.

o M D

Go to the VARIABLES tab. If this is a new driver, follow the steps for the previous tabs in the Add section before
creating variables.

# Equipment Add  List» Add Record

A [] ] h © ] B 4 v

CONNECTIONS VIDEO IN VIDEO OUT AUDIO IN AUDIO OUT IMAGES COMMANDS VARIABLES CERTIFY

Equipment Variables:

Variable Short Description Substitution Key Default Value Read Only Long Description

oo
6. Select ADD NEW VARIABLE

Variable Short Description - Provide a descriptor for the variable command. e.g. Mac Address
Substitution Key - Provide a key that will be replaced by the variable value. e.g. %M

NOTE: The % symbol at the start of the substitution key provides a clear start for the system to view the
variable command, as it is not common to regular commands.

NOTE: Variables %i, %0, %c, and %v have already been provided within velocity for input, output, and macro
options. When creating a new variable, i, o, ¢, and v cannot be used as a substitution key.

Default Value - Optional value that a command will default to when no other variable value is provided.
Read Only - Future feature.

Long Description - Provide extra information about the variable.

Delete - Select this to remove unneeded variables.

# Equipment Add  List» Add Record

5 ) o 0 0 L] B 4 v

CONNECTIONS VIDEO IN VIDEO OUT AUDIO IN AUDIO OUT IMAGES COMMANDS VARIABLES CERTIFY

Equipment Variables:

Variable Short Description Substitution Key Defauit Value Read Only Long Description

Substtution Key

%M Default Value Long Description elet

ADD NEW VARIABLE
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7. Select the COMMANDS tab from the top navigation.

8. Enter the variable into the command. e.g. %MPWON would send the variable before the power on command.
9. Save the device.

A @ (] W ) ] & 4 v

CONNECTIONS VIDEO IN VIDEO OUT AUDIO IN AUDIO OUT IMAGES COMMANDS VARIABLES CERTIFY

Commands:

ASCIl VIDEO REMOTE “ RS232

Command Name Command Syntax (TCP) Input or Default Command  Termination Parameters  Delete

POWER ON %MPWON - E Delete

Power On v none

Once the device has been saved, it can be added to a room and the variable configured.
1. Select the = button from the top left corner and select Control.

2. Select the All Rooms. A new screen will open.

3. Select the Edit Room Technology button on the room the switcher will be located.

2 Rooms @ Al sies» A6

#  Home

& control

& _AllRooms

velocity
% Modify Room @ Alsites» ABC» Buiding 1> BBB

3 * Technology

4. Press the + button to open the Technology menu.

5. Search the device name or manufacturer to pull up the created switcher.
6. Press the Add button.

Technology (All)

AABBCC Search @) SEARCH CLEAR REQUEST DRIVER

Equipment

Matrix: Switcher 123

- TCR RS232, IR “

7. Select EDIT on the switcher.

X Configure Equipment

1 Shared Room Device(s)
Matrix 1

Matrix Properties. /72 Q

Matrix 1

0 ms
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8. Scroll down to the Equipment Variables section.

9. Enter in the value for the variable.

uipment Variables v Equipment Variables v
p

MAC Address

MAC Address Current Value: ABC123 Current Value:

SAVE SAVE

NOTE: The variable will send every time a command with that variable is sent. The position of the variable
will be determined by the placement within the command. e.g. %MPWON will send ABC123PWON and
PWON%M will send PWONABC123.
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Room Problems Report

Velocity has added the ability to send email reports or alerts by email for device connection status. This will provide a

look at what devices are connected, which have disconnected, and times of when Velocity lost communication.

1. Press the = button on the top right of the screen.

2. Select Management from the menu.

3. Select Reports from the options that becomes available.

¥ Room Problem Report®

8" Connection Summary Reporte

a@a.com

Time ToRun

Email (CSV) To Notify Top of Day
L o
Home Realtime
o QA3 > Building 1 > Floor 1
& control >
Cisco SX-20 CE Sony VC Ps62 824
8  scheduling > Buonnics  Pro3  Somfy a  NoDis ch bose
YAM MTX CLSO-601 Tri-Divisible Room OME-MS42
A Management >
QA3 > Building 2 > Floor 1
@ AMS Device Manager
Entry Way Conference
@ Reports

and View Overall Room Connected Status

ClearOne Converge Pro2

A new window will appear.

velocity

Realtime Connection Alertse

Email (CSV) To Notify

Klark Technic

swsto | sies oo Pro  NEC  DBK | wwen | wo
Wattbox

Panduit PDU

/oG Relay ESM  Tesia  TesiaCustom  RX21  ClarOne Colsborate

DISPCTRL  CLS0612

4. Enter the email address, that reports and/or alerts will be sent to, into the Email (CSV) To Notify field(s). Email
must be enabled within Server Settings for this feature to work.

5. Select when the Report / Alerts will be sent.

a. Report - Select between Top of Hour and Top of Day, this will determine how many reports per day that will

be received: 1 or 24.

velocity

& Room Problem Report®

Connection Summary Reporte Realtime Connection Alertse

b. Alerts - Set the amount of time from disconnect or reconnect that an Alert will be received. This is done in

seconds and by default will be set to 60.

20 connection problems on gateway: 03000200-0400-0500-0006-b898b0058132 (QA3)

S Reply | € ReplyAl | —> Forwa

support@ationa.com
To ©AA

@ttnere

message is displayed, aweb browser

D rTeonA

20 connection problems on gateway: 03000200-0400-0500-0006-
b898b0058132 (QA3)

Here is a summary of all connected and disconnected devices.

Disconnected Devices

QA3 > Building 1> QA NM LAB

~Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML like Gecko) Chrome/76.0.3809.132 Safari/537.36 - 10.20.100.10
cannot connect via Websocket

105 iPad - 10.20.101.154 cannot connect via Websocket

~VTP800.2 - 10.20.100.109 cannot connect via Websocket

-AT-VTP-550 - 10.20.100.35 cannot connect via Websocket

QA3 > Building 1> Sony VC

Cisca Telepresence CE Firmware 1 - 10.20.100.89:22 has Reconnected on gateway: 03000200-000004...

° ) Reply

(D) there sr probiems with Rou th message s displayed, lckhere o view  In 3 web browser,

& Reply All Forward
support@atlona.com € Reply e

To GAA Wed 11/20/2019 10:49 AM

Cisco Telepresence CE Firmware 1 - 10.20.100.89:22 has
Reconnected on gateway: 03000200-0400-0500-0006-
b898b0058132 (QA3)

The device Cisco Telepresence CE Firmware 1 - 10.20.100.89:22 has re-established communication for the following
rooms:

-QA3 > Building 1> Floor 1> Cisco SX-20 CE

Cisco Telepresence CE Firmware 1 - 10.20.100.89:22 is Disconnected on gateway: 03000200-000004...
€ Reply

€ ReplyAll | > F

support@atlona.com
0 AA

Wed 11/20/20

O oo T T G A D )

@/\TLDNI\

Connctog Teoto

Cisco Telepresence CE Firmware 1 - 10.20.100.89:22 is
Disconnected on gateway: 03000200-0400-0500-0006-
b898b0058132 (QA3)

The device Cisco Telepresence CE Firmware 1 - 10.20.100.89:22 has disconnected communication for the following
rooms:

-QA3 > Building 1> Floor 1> Cisco $X-20 CE
-QA3 > Building 1> Floor 1> UMich CUI

QA3 > Building 1> Floor 1> UMich CUI

Reports and Alerts can be set to only send specific devices, these must be selected and deselected individually.

1. Select the room name from the Enable/Disable section. Once selected more options will appear below.
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Room Problems Report

velocity

4 Room Problem Report®

Connection Summary Reporte

Email (CSV) To oty

TrmeToRun Emai C) To ot
Top of Hour a@a.com

a@acom

Realtime

ind View Overall Room Connected Status
QA3 > Building 1 > Floor 1

CRoSXIOCE  smve s B2

Ewoniis  Pro3

bose  PanduitPDU

YAMMTX ~ CLSO:60 OMEMS#2  DISPCTRL  CLSO-612

0.100.10 (Shure MXA910 Microphane 1): Use

8- 8-Q8-Q-

QA3 > Building 2> Floor 1

Realtime Connection Alertse

Dsconnec Connect
Tjesho(sec) Tyeou <)

2. Select or deselect the check box next to the connected devices. Deselecting the checkbox means no alerts will

be sent for that individual connection.

3. Repeat steps 2 and 3 until all devices are set as needed.

Reports and Alerts are not set up and will start sending at the selected times.

Velocity
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Split Rooms

Velocity has the ability to switch between open and split rooms, providing an easy solution to create two rooms out
of one when needed.

Contents
Set Up 79
Control Devices 81
Macros 83
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Set Up

To create a split room, there must be at least two displays, a switching device, and at least two sources.

1. Once aroom is set up with devices, open room control options using the button in the top right area of the
screen. A new screen will slide open on the left side of the screen.

& Modify ROOm  Allsites » Alluidings » AllRooms
X Room Control Options
Room Name: Conference
(] =] o e
F—— W s
— conroL serTiNGs
ATUHD CLSO 824 Sony TV (Non ) Sony TV (Non IR) L6 BiuRay D
N E . off
; " : o pi wm Macros -1
’ 8 & ’ 8 & s 8 i
Event Macros: o)
Room Triggers: G
S Variables: <
S— .
c
DirecTV Set Top Box
(PrRS232)
QM
7 6 © B < Audio and Dialer Settings
Wester Auco Devis Volume Remp el (me)
() 200

2. Scroll down to the Enable/Disable Features section and select the Split Rooms slider. A new options will appear
below.

Select the Is room currently split slider to activate the room as a split room.

Press the Apply Settings icon in the top right corner of Room Control Options to save.

Elcontrol Page Layout Elcontrol Page Layout Elcontrol Page Layout
Enable Split Room: @ Enable Split Room . Enable Split Room: .
0 . Is room currently split . Is room currently split: .
Enable Switching on Source Drag =R
0 . Enable Switching on Source Drag . Enable Switching on Source Drag .
Enable Light Button Toggle

5. Open the device edit screen of the display and provide the display with an alias of which side it belongs to.
e.g. Display Right

6. Select the Section drop down and select whether the display is in all, left, or right section.
7. Press the Save button to activate the settings.

8. Repeat steps 5 through 7 for the second display.

X Configure Equipment

K- .
- Sony Right

& Modify Room

-

v (=] =]
| — Sony TV (Non IR) Properties s v
s 0 8 u =2 =2 G’ﬁ Sony Right

o,¢i®.'i/‘¢i

Command Throttle

Ordering (0 for Tst spot, 1 for next etc

e 9
Control Type
Orecty st Top Box
ittt All Sections
e Right .
i Left
7 Q ] | ]
=] -
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9. Open the switching device. e.g.

§ Technology

AT-UHD-CLSO-824

X Configure Equipment

Ping - Info - Identify

AT-UHD-CLSO-824

Sony Left Sony Right LG Blu Ray
I\ N
s O & u s/ O 8 7§ /
Ping - Info Ping - Info Ping - Info
=]

DirecTV Set Top Box
(IP/RS232)

Ping - Info

ATUHD-CLS0-824
HD 82 Ml Format Matix Switcher with
Dual,HOBaseT and Mirrored HOMI Outputs
ATUHD-CLSO-824 Propertios sa o
Alias
Telnet
Redundant IP Address
Enable Telne
ATUHD-CLSO-824 Input Connections v
Input Connections Scroen Buttone
Al Sectio... 0 HDBaseT1 o
Al Sectio. 0 HDBaseT2 -

10. Scroll to the Input Connections section. A new drop down will have appeared next to the sources when split
rooms was activated.

11. Select the side of room each source belongs to when split.

12. Press the Save button.

ATUHD-CLSO-824 Input Connections v AT-UHD-CLS0-824 Input Connections o ATUHD-CLS0-824 Input Connec
Input Connections Screen Buttons Input Connections
Input Connections Screen Buttons
All Sectio... 0 HDBaseT o 1600 10 Connectior Ordering Aliss Al Sectio...
Show
All Sectio... 0 HDBaseT 1 -
HoBas Ordering A - HoBse cone)
All Sectio... 0 HDBaseT?2 show 1O o i o Al Sectio...
Al Sectio... 0 HDBaseT 2 show 1"
- rering sl HDBose
0 HDBaseT3 Icon Al Sectio...
Shof 1DBaseT 3 Connection Ordering Alias
J— - All Sectio... 0 HDBaseT 3 - T~ o)
LG Blu Ray 0 Ales ouTPUT Al Sectio... L8
Connecior Ordering Ico
ows con Odering All Sections LG Blu Ray 0 Alias No Icon ouTRUT HoMI s Conne]
Al Sectio... DirecTV Set Top Box (IP/RS232) 0 Alias ouTRL @ show All Sectio... Direc
- — Right Connecio ndering Ico - -
A Sacton i s DirecTV Set Top Box (IP/RS232) 0 Alias ® 5o No lcon oUTRY All Sectio.
All Secto... M - AT-UHD-CLSO-824 Input Connections v All Sectio. E
Show
" g 4 Input Connections Screen Buttons o
All Sectio... 0 VoA show ' Al Sectio.
ow OBaseT 1 Connection Ordering Alias
Al Sectio... 0 HDBaseT 1 —
Connectior Ordering A
0 Icon
ATUHD-CLS0-824 Output Connections v Show
Outputs HOBaseT 3 Connectior Ordering Al
i Al Sectio... 0 show SO0
Show
HDBaseT/HOMI1  Sony Left HOMIT
HOMI 4 Connection Ordering con
oy Left LG Blu Ray 0 Alias } No leon OUTPUT
HDBaseT/HDMI2  Sony Right HOMI @ show
HOMI S cctc Ordering con
m Right DirecTV Set Top Box (IP/RS232) Alias No Icon OUTPUT
@ show

13.

Velocity

*If using audio* Open the audio device. e.g. AT-UHD-CLSO-824

& Technology

= 0 i

Q =

AT-UHD-CLSO-824 Sony Left Sony Right
@ e s s 2 L
s/ 0 A | /s ¢ 8 7 /

v 0
Gz

LG Blu Ray
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14. Go to the Audio Controls section. Each control will have new selection drop downs.
15. Select the control options under all sections.

o NOTE: The control selected under all sections will be the audio control when the room is set to open.
16. Select the audio control sections that each control belongs to when split.

NOTE: If Master Volume belongs to the speakers on the left side of the room, select master audio from the
left side drop down menu.

17. Repeat until all audio is set up.

18. Press the Save button.

Audio Controls v
Controls NOTE: Master Volume can only be set on
Control Id Control Name Component Name Type Min  Max Size Value . . .
, one device. If there are multiple audio control
1. Output1Gain Output 1 Gain Audio Integer 0 30 1
i Sections et Solt ight devices, only one device can be set as the
sster Volume Master Volume Unassigned Master Volume. If both devices are set as
2. Output2Gain Output2 Gain rudio meer o0 w1 master, an error will occur.
All Sections Split Left
Master Volume Unassigned
3. Output1Mute Output 1 Mute Audio Boolean
All Sections Split Left Split Right
Master Volume M Master Volume M Unassigned .
4. Output2Mute Output 2 Mute Audio Boolean
All Sections Split Left Split Right
Master Volume M Unassigned Master Volume M .
5. Input1Gain Video 1 Gain Audio Integer 9 10 1
All Sections Split Left Split Right
Unassigned Unassigned Unassigned
6. Input2Gain Video 2 Gain Audio Integer 90 10 1
All Sections Split Left Split Right
Unassigned Unassigned Unassigned
7. Input3Gain Video 3 Gain Audio Integer 90 10 1
Al Sections Split Left Split Right
Unassigned Unassigned Unassigned
8. Input4Gain Video 4 Gain Audio Integer 9 10 1
Al Sections Split Left Split Right
Unassigned Unassigned Unassigned

Control Devices

Now that all the room devices have been set up, the control devices must be set up.

NOTE: For split rooms, there should be two control devices. The control devices can be two of each or a
mix of AT-VTPs, Android devices, Apple devices, or web browsers.

1. Open the control device to the sync page.

2. Press the Sync button. A pop up will display.

@ N\NTLOMNA.

vel&cifg

Please enter an alias for this connected device

Velocity Login

* Alias of Device
Moxzilla/5.0 (Windows NT 10.0; Win64; x64; rv:59.0) Gecko/20100101 Firefox/59.0

Forgot password?

Email Address

Password
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3. Enter an alias for the device to ensure easy identification within Velocity. e.g. Left

4. Press submit. The page will display a synchronization page.

@ N\NTLONAN.

N
velocity

Please enter an alias for this connected device SynCh I’Ol’]iZi ng

* Alias of Device Waiting for Approval

Left
)

SUBMIT

5. Go to the Velocity page. A green box will appear.
6. Select Buildings.

& Arequest from IP Address: 192.168.11.12 (Left) X
°
Y TeChnOI()gy A new room sync has been requested. Click below.

Buildings

7. Select the building the control device will be in. A new screen will open.
8. Select the room the control device is located in. A Synchronization Complete window will appear.

9. Press the Close button.

® Building List  Aisites» A» Al Buildings

= Buildings

i Room List All Sites » All Buildings » All Rooms

— % Floor

(] als
0 0
e ’ -

Large Conference Room

New Room

Synchronization Activated
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10. Repeat steps 1-9 for the second control device.
11. Reopen the edit room technology page.
12. Select the drop down within the control device field and select the section the device controls.
13. Repeat step 12 for the second control device.
$ Technology
o = =]
) ) =] = ‘
=
Left Right
AT-UHD-CLSO-824 Sony Left Sony Right LG Blu Ray (921681112 192.165.11.12
! - it
s O 8 @ 2 = 9 B )
s/ 0 8 ¥ s 0 8 ® s 8 W =
Right
=] Connecled m Connected m m D
DirecTV Set Top B Left Right
”ec(\P/RZZ;;; o Left Right
® 32 192.168.11.12 192.168.11.12
X |
s O 8 [} [} Right [ ]

Ping- Info

The room is now set up for split room control. Control macros and event macros can now be set up for split rooms.

Macros

For information on using Room and Event Macros for split rooms, see the Macros & Variables: Split Rooms section.

Velocity
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Macros & Conditions

Macros and Conditions are used in many aspects of Velocity, from simple room on and off sequences, to split rooms,
and custom Uls. The following sections will go over basic macros and conditions, as well as extra information for
specific use cases. Macros and conditions can be found within the advanced settings of the rooms.

Contents

General 85
Macros 86
Event Macros 920
Room Triggers 93
Variables 94
Boot Macro 95
Conditions 96
Split Rooms 98

Room Macros 98

Event Macros 99
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General

#® Rooms @ AllSites » ABC » Building 1

X Floor 2

"o

1. Select the Edit Room Technology from the buildings screen. A new screen will open.

% & Technology

= 2

Xfinity Set Top Box 1

m >
Bl — —

Sony TV 1 LG BluRay 1

°
i [ ]

Samsung Blu Ray 1

[N

’

-

2. Select the button to open the Room Control Options screen.

X Room Control Options

NOTE: These options are also available

in the Custom Control Interface edit
Room Name: Conference . . .
screen. The options will be the same in
o o) both areas.
CONTROL SETTINGS EER S

 Automation

Macros -1

Event Macros ]

Room Triggers: [

Variables: <>

Conditions ¢

Boot Macro: Mac e

< Audio and Dialer Settings

o S

Dialpad Device @ Dialpad Line Number

Macros, Event Macros, Room Triggers, and Conditions can be gotten to from here.

Velocity
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Macros

Macros provides the ability to program and run different commands in a room.
1. Select the Macros button. A new screen will slide open.

X Room Control Options X Room Macros

Custom Image Macro Commands

Room Name: Conference

CONTROL SETTINGS

A Automation

®
]
()

Event Macros:
Room Triggers: )
Variables: <>

Press the + (add macro) button from the top right corner. A new selection will appear in the screen.

Name the Macro by typing the Alias into the New Macro field under *Alias. This will be the name that appears in
the control screen next to the macro.

X Room Macros X Room Macros 5]

Name Custom Image Macro Commands 6 Name Custom Image Macro Commands °

H Unnamed Room Macro 1 < > + v
Unnamed Room Macro 1 e » ~ :

e o [ -rov T4 +

Hide In: prawer O Preset Page ]

Command 1 Custom Value: [m}

Command:

Parameters:

Repeat: | o, | Inteval 10 ms Delay 0 ms }
(after)

4. Once named, press the + button to open the command options and set up the macro command.

e *Upload - Select this button to upload a custom icon from the local PC, a new window will pop up. Custom
icons must be .PNG, .JPG, .JPEG, or .BMP file types to display.

e Macro Name - The name of the macro will be used in Velocity to identify command on the back end. This
command, once saved, can be pulled up in other macros if needed.

e Conditions - The double square next to the Macro name will lead to the Conditions screen. See the
Conditions section for more information on this.

e Run Command - The triangle button will execute the command on press.

e Hide In - Select the checkbox next to the location names to hide the macro from view in the macro drawer or
preset page.

e Device - Select the device that will be controlled with the macro. Only devices already added to the room
will be displayed in the device drop down menu. Select Velocity to use the built in room commands.

X Room Macros 3] Unnamed Room Macro 1 ® » + -

Hide In: prawer  [J Preset Page [m]
Name Custom Image Macro Commands e ¢
Command 1 Custom Value: [m]
Jump > + v .
Device:
Hide In prawer  [J Preset Page ‘.—‘
Command: -
Command 1 B [ - e —
oo [ S o fE
CustomValue: [J Commang: | Velocity MERGE DISPLAYS
p Device: Gancr Erojecto Repeat: o, || RestartVTPApp ms §
RUN MACRO
Repeat o . Inteval 10 ms Delay 0 ms i ig%mﬁo
(After) ROOM OFF
TRIGGER ACTIVE SOURCES
WAKE ON LAN
. HTTP CURL REQUEST
e Command - Select the command from the drop down list OPENREMOTE
. . . NAVIGATE PAGE
available for the device. Device commands are based off the BAVGATE oo
device driver within Velocity. FEL5e oot roseie .

NOTE: Velocity has built in commands that can be used for control and each command will have extra
parameters that will appear below the command once selected.
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Close Room - Used with divisible rooms to split the current room into two independent rooms.

Open Room - Used with divisible rooms to take the currently split room and merge them into one room.
Split Display - Activates dual source display on a split screen display.

Merge Displays - Switches split screen display from dual source displaying to show only a single source.
Restart VTP app - Using this macro will reset the VTP control screen when needed.

Run Macro - Will run previously created macros when activated.

Stop Macro - Will stop the selected macro when pressed.

(>R R >R > IR I I

Room On - Triggered, this will send all the room on commands to the selected room and set any control
screen or touch-pad to the home page.

0 Room Off - This will send all room off commands and set the control screens or touch-pads to the home
page when triggered.

0 Trigger Active Sources - When used, any event macro using active sources within the selected room will be

triggered.
CLoet roou . ] 0 Wake On LAN - Velocity will trigger the device at the specified MAC address
WAKE ON LAN A using the Wake On LAN “magic packets”.
HTTP CURL REQUEST i .
oPNREMOTE 0 HTTP cURL Request - Triggers the cURL command entered into parameters.
e 0 HTTP cURL (ARGS) Request - Triggers the cURL command entered into
SET VARIABLE parameters with variables.
IF LOGIC
i 0 Open Remote - Using this macro will open the remote drawer of the specified
g‘;&i“&iﬁ‘;ﬁg%&iﬁm device on the control screen in the specified room.
A A o o 0 Close Remote - This macro will close the remote drawer of the specified
g‘éﬁi“&iﬁ'}‘;ﬂgﬁéf;&"jﬁ;@%fg%“;l% device on the control screen in the specified room.
REMOVE n CHARACTERS LEFT OF VARIABLE . . .
REMO\-’E; CHARACTERS RIGHT OF VARIABLE 0 NaV|gate Page - Set the room and page the control screen will go to when this
o e . macro is used.

0 Navigate Room - Set the room the control screen will change to when this
macro is used.
0 Navigate Previous - When set up and used, this macro will cause the control screen to navigate to the
previous screen.

Set Variable - Use to change a variable value. This will be gone over more in the Custom Ul section.

Send Command - This will send a command of the current value of the set variable to the chosen device.
This will be used with the Custom Control Interface buttons.

0 IF ELSE Logic - This can set multiple commands to a single variable based on values. This will be gone
over more in the Custom Control Interface section.

0 Append Variable - This will adjust a variable with the append’s set value. This will be used with the Custom
Control Interface buttons.

0 Increment Variable (INT) - This will increase a variable by the set whole number amount. This will be used
with the Custom Control Interface buttons.

0 Decrement Variable (INT) - This will decrease a variable by the set whole number amount. This will be used
with the Custom Control Interface buttons.

0 Increment Variable (Float Precision 1) - This will increase a variable by the set 1/10th value (e.g. 0.1). This
will be used with the Custom Control Interface buttons.

0 Decrement Variable (Float Precision 1) - This will decrease a variable by the set 1/10th value (e.g. 0.5). This
will be used with the Custom Control Interface buttons.

0 Increment Variable (Float Precision 2) - This will increase a variable by the set 1/100th value (e.g. 0.01). This
will be used with the Custom Control Interface buttons.

0 Decrement Variable (Float Precision 2) - This will decrease a variable by the set 1/100th value (e.g. 0.05).
This will be used with the Custom Control Interface buttons.

¢ Remove n Characters left of Variable - This will remove a set amount of characters from the left side of a
variable value. This will be used with the Custom Control Interface buttons.
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°
X Room Macros a8

ABC

¢ Remove n Characters right of Variable - This will remove a set amount of characters from the right side of
a variable value. This will be used with the Custom Control Interface buttons.

0 IF Logic - This will provide a way to run a second command based off a variable being a certain value. This
will be gone over more in the Custom Control Interface section.

¢ For Loop and Call Macro - This will call a macro to resend after the set amount of miliseconds. If no loop
value is set, it will loop the macro command indefinitely.

¢ Timer/Clock - This macro will allow commands to be run on timers. Such as turning a display off 60
seconds after used.

Show/Hide Displays - This macro will provide a way to show and hide room displays.

Send Email - Sets up so an email can be sent to a specific address with a specific subject and body when
triggered. Velocity must have internet access for this function to work.

Button Click - This macro will allow defined buttons to display after it is used.

Restart Velocity - This will restart Velocity when the macro is triggered. Allow up to five minutes for Velocity
to restart.

Set VTP LED Color - This macro will set the RGB values for the VSP-800 LED.
Set VTP LED On - This macro will turn the LED on for the VSP-800.
Set VTP LED Off - When used, this macro will turn the LED off for the VSP-800,

Custom Value - Select the check box to open up
additional options and to add a new command for the
selected device within the room. The custom com-
mand is available in this current room only.

¢ HEX - Select if the command will be written in HEX
rather than ASCII.

¢ Termination - Select the command termination from
the drop down: CR, CRLF, LF, or none.

Custom Image

[ wrow [+ SR
C L g e

0 Value - Type out the command exactly as the
device’s manual/API writes it.

Repeat - Select how many times the command is sent out when the macro is selected within room control.
Interval - Set the amount of milliseconds between when the command is first sent and then repeated.
Delay - Set the amount of time delay between the current command and the next command being sent.

Each macro can be programmed to send multiple commands, use the plus button next to the command name to
add a second command to the macro.

X Room Macros -]

ABC

: - use this option to delete, copy, or move the commands up or down. This allows for the commands to be
sent in the correct order needed, entered easily with similar commands, or removed when no longer needed.

X Room Macros ]

Name Custom Image

Custom Image Macro Commands

Jump > o+ v

Hide In: prawer [J

Command

m .: evice evice: Canon Projector
u .
irectional Right

Repeat | , , Intenal 10 ms Delay 0 ms

(after)

i

Velocity

Command

Parameters:

>@-|@

NOTE: Make sure to use the save button in the top right corner of the screen after each macro is created.
This will make the macro available in the room and the command available for other macros.
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5. Use the orange + button to add as many macros as needed.

X Room Macros X Room Macros ]
Name Custom Image Macro Commands °
Name Custom Image Macro Commands
[+ ueom | l: r - : age oo BN+ SR S
um
ABC | . i
ne Slide ~ : T con
oo oo I+ »o+
A MowUp
v MoveDown
Q  Viewld

Use the : selection after each macro to delete, copy, or move the macros up or down. This allows for the macros
to be displayed in the macro drawer in the order they will be used or removed when no longer needed.
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Event Macros

Event Macros are commands triggered when a particutlar room, device, or scheduled event occurs.
1. Select the Event Macros button. A new screen will slide open.

X Room Control Options X Event Macros

Room Name: Conference

CONTROL SETTINGS

A Automation

Event Macros:

> @) =

Room Triggers:

<>

2. Press the + (add macro) button from the top right corner. A new selection will appear in the screen.

X Event Macros X Event Macros

o R ) — )

Feature Innamed Room Event Macro 1 < ~
riables - Variable Update: Rooms - Room On e € » +
Variables - Variable Updated

3. Select the Feature (event type e.g. Room On) drop down to select what event will trigger the macro.

-] ¢ Audio - Unmute Audio - Un-muting audio in the control screen will trigger this macro.

Audio - Unmute Audio

Audio - Mute Auio e Audio - Mute Audio - Muting audio in the control screen will trigger this macro.
Audio - Volume Up . . . N . H

Ao Volume Down ¢ Audio - Volume Up - This macro will trigger anytime a Volume Up command is
Conferencing - Decline Call I’ecelved .

Conferencing - Incoming Call - . . . . .
Conferencing - beeting Srared e Audio - Volume down - This macro will trigger anytime a Volume Down command is
Conferencing - Meeting Ended rece|Ved .

e S faen e e Conferencing - Decline Call - Declining a call while using a DSP or ZoomRoom will
Conferencing - Share Content Ended

Dialer - Mute Dialpad Mics trigger this event-

Dialer - Unmute Dialpad Mics

e Conferencing - Incoming Call - When receiving a call, while using a DSP or
ZoomRoom, this event will trigger.

Display - Merge Display
Display - Split Display

Niznlay - Viden Miite
“ >

e Conferencing - Meeting Started - Starting a meeting while using a DSP or ZoomRoom will trigger this
macro.

e Conferencing - Meeting Ended - This event will trigger when a meeting is ended while using a DSP or
ZoomRoom.

e Conferencing - Share Content Started - Starting a content share while using a DSP or ZoomRoom will
trigger this macro event.

e Conferencing - Share Content Ended - To trigger this macro event, end sharing content while using a DSP
or ZoomRoom.

e Dialer - Mute Dialpad Mics - Muting the dialpad while using a DSP will trigger this event.
e Dialer - Unmute Dialpad Mics - Trigger this macro by unmuting the dialpad while using a DSP.

e Display - Merge Display - When a single source is set to display on a split screen display, this macro will be
triggered. When this event is selected within the menu, the display will need to be selected in the drop down
menu that appears below it.

e Display - Split Display - When dual source is activated on a split screen display, this macro will be
triggered. When this event is selected within the menu, the display will need to be selected in the drop down
menu that appears below it.
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DISpIay - MIerge Uispiay o L] Display - VideO Mute - When the V|de0 Mute Command |S Used, thlS macro Wl”
Display - Split Display trl er

Display - Video Mute gg )

Displey -Video Unite ¢ Display - Video UnMute - When the video is unmuted, this macro will trigger.
Scheduling - Schedule Time of Execution

<coms - Reom Cn ¢ Scheduling - Schedule Time of Execution - A scheduled event allows the option
Rooms - Room Off to create an event that happens at a certain time that can be daily or weekly. Select
Saurees At AV Source Scheduled Event and a new pop up will appear.

Sources - Apply AV Source

Sources - Apply Video Source Schedule A Macro

Sources - Apply Audio Source

Split Room - Room Open

Split Room - Room Split -

Variables - Variable Updated A A A A

Video Wall - Preset Triggered v I -

Recurrence Rule - Select between Daily or Weekly.

0
0 Day of week (weekly only) - Select the days of the week for the weekly event to be added.
¢ Time - Set the time of day this event happens.

0

Recurring Until - Select this to set an end date on the calendar in which to end the scheduled event.

¢ Room - Room On - Use the start room or room on button to trigger this macro.
e Room - Room Off - This macro will trigger when the room off button is pressed in the control screen.

e Sources - Active AV Source - This will trigger when the Trigger Active Sources command (found in macros)
is run. When this feature is selected, a new field will open below it.

- Use the Display drop down menu to select if the event macro will trigger with all displays or a specific one.

X Event Macros a X Event Macros

Feature Macro Commands ° Feature Macro Commands °
;)u”';.es Active Source : ‘S‘cu";es Active Source
Macro Name » + A Macro Name > + A
Display Any
Canon Projector
e Sources - Apply AV Source - Trigger this macro when the selected source
becomes active on the selected display (or any source/display combo if any is | **" e e
selected). When this feature is selected, two new fields will open below it. . T o

Microsoft Game

- Use the Source drop down menu to select which source must be applied to
trigger the event.

LG BluRay R
ny

Canon Projector

Panasonic TV

- Use the Display drop down menu to select if the event macro will trigger with
all displays or a specific one.

e Sources - Apply Video Source - Trigger this macro when the selected video ST N ——
source becomes active on the selected display (or any source/display combo
if any is selected). When this feature is selected, two new fields will open = Computeror Lapiep 3
be|OW it. Computer or Laptop 1 -
. . Computer or Laptop 2 wz’wo "
- Use the Source drop down menu to select which source must be applied to !

Col

uter or Laptop 4

trigger the event.

AT-HDVS-210U-TX-WP 1

- Use the Display drop down menu to select if the event macro will trigger with
all displays or a specific one.

e Sources - Apply Audio Source - Trigger this macro when the selected audio )
source becomes active (or any audio source if any is selected). When this S e
feature is selected, one new field will open below it.

Any

- Use the Source drop down menu to select which source must be applied to CompyiEEortepie |
. Computer or Laptop 2

trigger the event. I

Computer or Laptop 3
Computer or Laptop 4

AT-HDVS-210U-TX-WP 1
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e Split Room - Room Open / Split Room - Room Spilit - View the Split Rooms section to learn more.
e Variables - Variables Updated - This macro will trigger when the specified variable is set to equal the
specified operator (equal, greater than, less than, etc) and value.
e Video Wall - Preset Triggered - This macro will trigger when the specified preset becomes active.
4. Press the + button on Macro Name to open the command options and set up the macro command.

X Event Macros a8 X Event Macros -]

Feature Macro Commands ° Feature Macro Commands °

Macro Name > o+ v H Wake Up [

Command 1 B Command 1 ’ jec
Device:
F

Split Room - Room Open Custom Value: a Split Room - Room Open Custom Value: [m]

nterva ms Delay (After) 0 ms i Repeat o, Interval 10 ms Delay (After) 0 ms i

e Macro Name - The name of the macro will be used in Velocity to identify command on the back end. This
command, once saved, can be pulled up in other macros if needed.

e Device - Select the device that will be controlled with the macro. Only devices already added to the room
will be displayed in the device drop down menu.

e Command - Select the command from the drop down list available for the device. Device commands are
based off the device driver within Velocity. Velocity has built in commands that can be used for control.

Macro Name > + v

s Command 1 Device: Canon Projector
. . Device ek
Sources - Active Source
Custom Value:
Value
Display HEX a

Any
Termination:

Repeat 0 + | Interval 10 ms  Delay (After) 0

e Custom Value - Select the check box to open up additional options and to add a new command for the
selected device within the room. The custom command is available in this current room only.

HEX - Select if the command will be written in HEX rather than ASCII.

Termination - Select the command termination from the drop down: CR, CRLF, LF, or none.

Value - Type out the command exactly as the device’s manual/API writes it.
e Repeat - Select how many times the command is sent out when the macro is selected within room control.
e Interval - Set the amount of milliseconds between when the command is first sent and then repeated.
e Delay - Set the amount of time delay between the current command and the next command being sent.

Each macro can be programmed to send multiple commands, use the plus button next to the command name to
add a second command to the macro.

e - use this option to delete, copy, or move the commands up or down. This allows for the commands to be
sent in the correct order needed, entered easily with similar commands, or removed when no longer needed.

X Event Macros - ] X Event Macros a8

Feature Macro Commands ° Feature Macro Commands e
Wake Up > 4+ A H Feature
R Room 0 ~
oer Rooms - Room On Wake Up >+
Sleep > o+ v i B
Rooms - Room Off Sleep LA
Command 1 [ .
Device: Prvies anen e
Custom Value: [m] P ) .
ower0 e O
Sources - Apply Source
0 Delete
Repeat 10 Delay (Af 0 ms L}
Rooms - Room Of O —— Source .
U Microsoft Game Flay B copy
Command 2 o
O copy
m Valu (] i A~ MoveUp
e Down v Move D
Rep: 10 Delay (Aft 0 m |
Q View Id
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Room Triggers

Room Triggers are commands triggered when a specific value/event occurs.
1. Select the Room Triggers button. A new screen will slide open.

X Room Control Options % Room Triggers

Room Name: Conference
A Automation
Macros: =
Event M (o]
s @
Variahle <>

Press the + (add macro) button from the top right corner. A new selection will appear in the screen.

3. Select the control device (e.g. Velocity Command Converter) from the Select Device drop down menu. New
options will appear below the device.

X Room Triggers a8
Trigger Macro Gommands e
Canon Projector
Trigger Response

Macro Name > + A
Response String

e Trigger Response - Select whether the device macro command will be triggered by an exact response
string, a response containing the string, or a regular expression through TCP feedback responses.

¢ Response Equals String - When Velocity receives the exact Response String entered, this command will
trigger. Commands are case sensitive. e.g. If the response string is PWON and Velocity receives pwON as
the feedback, nothing will trigger. If Velocity receives PWON, then the macro commands will trigger.

¢ Response Contains String - When Velocity receives a feedback that contains the Response String entered,
this command will trigger. Commands are case sensitive. e.g. If the response string is PWON and Velocity
receives PWSTA as the feedback, nothing will trigger. If Velocity receives PWSTA PWON as feedback, the
event macro will trigger.

¢ Response RegEx Match Found - When feedback that contains the parameters specified in the RegEx
search is received, this event will trigger. e.g. The response string in the RegEx search pattern is a(b|c) and
Velocity detects bc nothing will happen, but if it receives ab it will trigger the created macro because the
RegEx search pattern is looking for either ab or ac.

¢ Response String - Type in the response string that will be received to trigger the commands.
¢ Select Setting *AT-VCC-RELAY only* - Select the sensor that will trigger the macro.
e Value *AT-VCC-RELAY only* - Set the value of the sensor that triggers the command macros.

4. Once the trigger settings have been selected, press the edit button on the Macro Commands field.

X Room Triggers a X Room Triggers a

Trigger Macro Commands ° Trigger Macro Commands 6

Select Device: Select Device:
Canon Projector Macro Name > 4+ v Canon Projector Wakey Wakey > + v
Trigger Response Command 1 9ger Response Command 1
Response Contains String Response Contains String

Custom Value: [m}

Custom Value: [m}
Response String
PWON

espon
PWON

Repeat Repeat
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e Macro Name - The name of the macro will be used in Velocity to identify command on the back end. This
command, once saved, can be pulled up in other macros if needed.

e Device - Select the device that will be controlled with the macro. Only devices already added to the room
will be displayed in the device drop down menu.

e Command - Select the command from the drop down list available for the device. Device commands are
based off the device driver within Velocity. Velocity has built in commands that can be used for control.

e Custom Value - Select the check box to open up additional options and to add a new command for the
selected device within the room. The custom command is available in this current room only.

0 HEX - Select if the command will be written in HEX rather than ASCII.
¢ Termination - Select the command termination from the drop down: CR, CRLF, LF, or none.

0 Value - Type out the command exactly as the device’s manual/API writes it.

Select Device
sonic TV

Macro Name > o+~

Trigger Respanse Command s Device:

Response RegEx Match Found
P g Custom Value:

HEX:

Value: /alue

Termination:

Repeat: 0 . Interval 10 ms Delay (After): O ms &

e Repeat - Select how many times the command is sent out when the macro is selected within room control.
e Interval - Set the amount of milliseconds between when the command is first sent and then repeated.
¢ Delay - Set the amount of time delay between the current command and the next command being sent.

Each macro can be programmed to send multiple commands, use the plus button next to the command name to
add a second command to the macro.

e I-use this option to delete, copy, or move the commands up or down. This allows for the commands to be
sent in the correct order needed, entered easily with similar commands, or removed when no longer needed.

X Room Triggers X Room Triggers

Trigger Macro Commands e Trigger Macro Commands °
Wakey Wakey > + v b ()
Canon Projector
Command 1 . B Delete
Select Device: Device: L( u T u
Canon Projector o Re: Contains String
Custom Value: N POWER ON Contans 0 Copy
Command Wakey Wakey 0 /
Trigger Response Parameters
Response Contains String i A Movelp
Repeat terval ms D er): 0 ms ] S
Repea L |interval 10 s Delay (After): 0 s @ ¢ §  Delete
. v MoveDown
sponse Sting
0 copy
SWON Command 2 Device: Microsoft Gar o
Device: Q View Id
Custom Value: [m} N Soenilene
Command . Velocity Command Converter - R
Parameters:
Rep: L |interval 10 ms Delay (After): 0 ms D ~
Select Setting il > +
Opened

Variables

Variables are functions that can be set and changed based on set events. They can
be created in the variables menu. View the Variables section under Custom Control
Interface for more information on how to create variables.

X Room Control Options

Room Name: Conference

o

CONTROL SETTINGS

A Automation

Macros:
Event Macros:
Room Triggers:

Variables:

@)» 8=
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Boot Macro
Boot Macro was created so that after Velocity ha_s been turned on
or rebooted, any room that needs to return to active can be done
Room Name: Conference automatically. This can be set up for one room or multiple rooms.

=

CONTROL SETTINGS

A Automation

H

Macros:

ER

Event Macros:

)

Room Triggers:

S
v

Variables:

Conditions:

e
Q

Boot Macro:

Before anything can be set to the Boot Macro field, the macro must first be created. Follow the instructions within the
Macros section on how to create macros. The macro should be named to make it easier to locate when there are a
lot of macros on the system. The name will be pulled from the Macro Name field, not the alias field.

X Room Macros

Name Custom Image Macro Commands °

* Mlias
*UPLOAD .: Class 2 - Room On < > +

Once the Macro has been set up, it can be selected from the Boot Macro drop down menu and then saved using the
save icon at the top right corner of the Room Control Options menu. Repeat this for every room needed.

X Room Control Options a
Boot Macro:
c

Room Name: Class 2 *

= =

USER INTERFACE

CONTROL SETTINGS

A Automation

-

D B

Boot Macro Class 2-Room On
c
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Conditions

Every Macro can be set to run only when certain conditions are met. This is used mostly with the Custom Control
Interface section buttons.

X Room Control Options X Conditions X Room Macros
! Ne
u

Room Name: Conference N =3 =: @, +
& O § neme egory Logic| Copy
TS o + @ NOTE: Conditions can be
a _ o t e D accessed from either the Room
Automation . .
o + e Control Options or in Macros/
o # o e Event Macros/Room Trigger
Event Macros o] o v e menus.
Room Triggers: A o + e
Variables: <> o + e
Condtons ® 5 P e .
Boot Macro: Macro o RPN

1. Open the conditions window by selecting the stack icon in the Macros window (as circled above). A new screen
will open.

X Conditions

O § Neme Category Logic| Copy Macro Conditions@ Failing

e Failing / Passing - This will display the current status of the condition, whether all variable conditions are
met or not.

¢ Link Condition *Macros menu only*- This will import the settings from another perviously created condition
to the current macro’s conditions. The same conditions can be connected to multiple macros to have them
all run when the conditions are met.

e +or ADD - This will add a new condition to the macro. If there is already at least one condition it will add an
OR condition which will trigger the macro whether the first condition is met or not.

e Edit *Macros menu only*- This will allow the current condition’s name to be edited.

e Copy *Only active in the Room Control Options: Conditions*- This creates a copy of the selected condition
within the Conditions menu.

e Evaluate as Variables Change “Macros menu only*- When selected, Velocity will periodically check to see if
the conditions of the macro are met and run the command if they are. If deselected, Velocity will only check
to see if the conditions are met and run the command at the press of a button or another macro.

2. Select the Add button to create the first condition.

Macro Conditions

Variable: v = v] vale +

-
x

Conditions® Passing

x Variable: 12 = v Value +

cLoSE
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3. Select the Variable, Operator, and Value for the condition.

e Variable - Select the Variable from the drop down list. All created variables and device variables will be listed
in the drop down. View the Custom Control Interface section to create new variables.

e Operator - Select the operator for the specified value: == (equal to), <= (less than or equal to), < (less than),
>= (greater than or equal to), > (greater than), or != is not equal to.
e Value - Set the value for the variable that needs to be met.
]
Passcode Current for Large Meeting Space
A/N MUTE

AUDIO MUTE
SELECTED

HDMI 1 Status

HDMI 2 Status

HDMI 3 Status

HDMI 4 Status

HDMI 5 Status

Divided Combined
Button label split merge
TV 1 Source

TV 2 Source

Audio

USB —
Button 1 vaiue
Button 2

Button 3 1234b(,|

Button 4 -

Once all fields are set the condition is done. More And conditions can be added using the + or an Or condition can be
added using the ADD OR button.

Using the green + button provides a second variable option. If used, the Macro will need both values met before it
will run.

5 x Variatle: 12 0
x Varitie: 6 .

In this case, the Macro will only run if the variable Label is set to a value of 12 and the variable Room is set to 456. An
example of a use case for this is if a command or function needs to be hid behind a password to be ran.

Conditions Annm
. x vartie 2
X varai .
OR
_
L Verisie ; .
CLDSE

In some cases a second condition may be wanted to have the option to run the command when either the first
conditions are met, or a second completely different condition is met. To do this, use the ADD OR button to choose
the secondary variable, operator, and value for the separate condition. In this case, the macro can run if it meets the
first two conditions OR if the second condition is met.
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Split Rooms

Selections are available within the macros and event macros sections for split rooms. Each section will be able to
define what commands/macros will be available depending on what the status of the room is.

1. Select the Room Control Options icon at the top right of the screen. A new screen will slide open on the right
side of the room.

2. Select the Room Macros or Event Macros icon from the Automation section. A new screen will take over once
selected.

i2 Modify Room  ilsites » All Buildings » All Rooms » BBBB » Modifying Technology

$ Technology

=
[ =] =) -
ATUHD-CLS0-824 Sony TV (Non IR) Sony TV (Non IR) LG Blu Ray

VW i ® (N3 °
7 L]

VAR L] V] L

ng-Info ing - In Ping-Info

X Room Control Options a

x

Room Name: Conference

o e

CONTROL SETTINGS USER INTERFACE

A Automation

Macros:
Event Macros:
Room Triggers

Variables:

¢« L H@ =

Conditions:

Room Macros

Room macros can be set up so that a room can be open or split at the touch of a button. Room macros can also be
set so certain commands are only available to each side of the room when split, so that there is no chance of cross

commands between the split room.

X Room Macros

Name Custom Image Room State Macro Commands

Open| Let Right

To set up the room macro:

1. Select the orange + button in the top right of the screen.

X Room Macros

Name Custom Image Room State Macro Commands °
e *UPLOAD .: Macro C: d +

acro Commands ~
New Macro | | ogo
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2. Provide an Alias for the macro e.g. Open or Close
3. *Optional* Upload a custom image to appear for the command on the control page.
4. Select the room state for the command to appear. e.g. Open, Left, and Right selected for it to appear in all states.
5. Select the command type from the drop down. e.g. Select Velocity from the drop down for Open/Close.
6. Select the command value from the drop down e.g. Open room or Close room for Open/Close.
7. Select the room the command controls e.g. Current room being edited
8. *Optional* Select how often the command will repeat and how long to delay between commands. Default is 0.
9. *Optional* Provide a macro name.
10. Press the Apply Settings button in the top right corner to save the macro.
11. Repeat as many times as needed to create all the macros for room control.
Name Custom Image Room State Macro Commands °
o Macro Name > + v
Command 1 reioory CustomValue: [
o 4 o
A b (E;e"z] = Custom Image Room State Macro Commands °
o 1 Macro Name > o+ A
o me Macro Name >+ oa
o BS g | Meoname SRS
R\‘gh K =: oo Macro Name > 4+ A

Event Macros

Event macros can be set to send commands for displays and devices when events such as Room Split or Room
Open occur. New options appear when the room has been set as a split room and each command can be set to
send when the room is in a specific state.

X Event Macros

Feature Room State Macro Commands +

Open| Split | Left | Right

To set up the event macro:

1. Select the orange + button in the top right of the screen.

X Event Macros

Feature Room State Macro Commands °
pit | Left | Right

Feature

Room Split oooo

Macro Name | S N
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2. Select the Feature.
3. Select the room state in which the event occurs. For some options, room state is not applicable.
4. Set the command type, value, room, and repeat values for the feature.
5. Repeat steps 1 through 4 until all Event Macros are set up.
o |- °
o L it Not Applicable Macro Name
Command 1 Custom Value (m] Macro Name

Feature
Room Split

Not Applicable

Command:

Parameters:

CLOSE ROOM

Not Applicable

Command 1

Command:

Room BBBB

Repeat o . Interval 10

Room Open Parameters:

Room
ms Delay 0 ms 3}

" Repeat: . Interval: 10 ms Delay 0
(After) : Y

Velocity

Room On Event Macro:
With the room on macro, it can be set for open or spilit.

In this example set up, if Velocity sets the room to open or split, it will
trigger the event macro Room On and turn on all devices not excluded
in the Excluded On/Off Devices section of the Room Control Options.

Apply Source Event Macro:
With the apply source macro, it can be set for a split room and which
side it occurs on.

In these examples, if Velocity is set to a split room, the UHD-CLSO-824
will be triggered to switch the source on the left side to Input 4 for Sony
Left (output 1) and on the right side to input 6 for Sony Right (output 2).
This will enable the change to occur automatically when split room is
enabled to provide a seamless switch between open closed rooms.
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Atlona has provided two ways to customize the control interface. Velocity tools can be used by those that are familiar
with JavaScript, HTML, and CSS and Custom Pages within room modify can be used for those unfamiliar with
coding. This section will go over the Custom Pages within the room modify section.

NOTE: To create a custom control interface using JavaScript, HTML, and CSS, follow the instructions

found within the Customized Control Ul Setup Guide found in the resources tab of https://atlona.com/

product/vgw-hw/ or https://atlona.com/product/vsg/ .

Contents
General 102
Screens 102
Background 103
Controls 103
Buttons / Labels 104
Adding Custom Icons 107
Managing Custom Icons 108
Slider - Horizontal/Vertical 109
DSP Mute 111
Web View 112
Text Field 114
Pages 116
Master Page Overlay 117
Gridline 121
Room Options 121
Variables 121
Variable Groups 122
Media 123
Macros & Variables Button Configurations 124
IF LOGIC 124
IF ELSE 128
Append Variable 130
SEND COMMAND 131
Remove n Characters from Variables 132
Decrement / Increment 133
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General
1. Select the = button from the top left corner and select Control.
2. More options will appear. Select All Rooms. A new screen will open.

3. Select the Edit Room Technology button on the room tile. The Modify Technology screen will open.

velocity

$ % Technology
£ AllRooms

5 Device Drivers

Device Groups

B Scheduling >

4. Press the Custom Pages button to open the edit window for the custom control screens.

@ & * © Home Screen-DragImagesTo ...
vipe

Screens

® & % & Home Screen-DragImagesTo ...

X580 55

X Screens *

9 "
169 (to 1080P) 1024 % 576 169 (t0 1080P) 1024x 576

iPad 43 1024x 768
iPad 43 1024 % 768

iPad 43 768x 1024

By default, when a new page is created it will be set for a VTP 8
TF 432
control screen. Press the Screens button to open the screens menu. esgens)  a2x 768
The menu provides a way to add, switch, and delete screen sizes. ) , . VTP S ertca) s 6
e Select the slider next to the preferred resolution to switch the st sonx o2 ' SRR
current control screen’s size. w1 se2

e Press the + button to add a new screen size. The default new
screen resolution will be 1920x1080.

@  NewScreen 3840 42160

0 Type a label name in the New Screen field.
0 Enter a new resolution into the 1920 x 1080 fields. Resolutions are written pixel width by pixel height.

0 Press the trash can icon to delete resolutions. A confirmation pop up will appear, press submit to confirm the
deletion.

NOTE: Screen size should be selected before any more customization. Velocity will scale images if the
screen size is changed, but the spacing may need to be adjusted. Only one screen size will be available
per control screen. e.g. A VTP-800 will only display a VTP 8 screen and will not display a control screen
that is 1080p.
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Background

Select the background button to load a new background from the local computer. The background must be .PNG,
JPG, .JPEG, or .BMP.

 Fie Upload : N

§ 3 - B ® @ + @ o B8
v > ThisPC » BXS(F) > BoxSync > Velodly Base > /0] | Search Velocity Bas: _

x113 y:481 < * = (F) > Boxsyne > Nelodly Base O | Search Velocky Base [ cicires  Pages  Screens  Controls RoomOptions  Varisbles  Media  Settings

Organize = New folder =- O 0

& 8ox Sync Name Date modifie

o Velocity License_c1662113-107b-4da1-809e-1441

& Creative Cloud Fil
o Velocity License
OneDrive B Velodity-1.4.5.12tar
= This PC BB location tar
o Site- Ajson
3 30 Objects
o Room - B888json

@ Autodesk 360 3 Stetsyme

= Desitop Wl Symetrix

& Documents o Velocity License D2C1F-181AC-08A31-7E62B-1EF. Selectafile to preview
4 Downloads o AT-VSG-2500_D2C1F-181AC-08A31-7E626-1BF3D...

b Music o AT-VGW-250_33774dl56-280d-Bfce-817-000c29d.

% Pictures o External Controls

B Videos B Composer.0
o5 2B Q-5Y5 Designer Installer 6.1.2

B DSP Tutorials 36
= BOREDM 0 2 veociy-ir-RoUGH-CUT 1/24/2018.41

~- Files (€) o AT-VGW-250_0740305517060200011_(a@a.com)lic  11/21/2017 & v.
~ BXS(F) v < 4

File name: ~| [ Files v

When the pop up appears, select the background image from the local computer. Once selected, press the Open
button to load the image to the control screen.

NOTE: To change background options such as: color, gradients, or flat color, use the user interface
options within the Room Options menu.

velocity

& Custom UI@ Al Sites » ABC » Building 1» 888 » Custom Ul

® & * & Home Screen-DragImages To Canvas To Upload

N Clear Background

Right click the screen and select Clear Background to remove the background image.

NOTE: Clear only removes the background image, any colors or gradient changes will remain until
changed within room options.

Controls

# & * o HomeScreen-DragImagesTo... .. Ao e e <> =

X580 y55 vips Background  Size & Pos Controls  Room Options
Add Label

Variables ~ Media

Add Slider

Add Slider (Vertical)
Add DSP Mute

Add Web View

Add Text Field

Add Button
‘Add Label

Add Slider

Add Slider (Vertical)
‘Add DSP Mute

‘Add Web View

Add Text Field

Controls provides a way to create custom buttons, labels, audio sliders, DSP mute, web site view, and text boxes. To
create a custom control, use the + controls button or right click in the edit screen area. The new controls will appear
within the edit screen area.

NOTE: All controls can be copied, pasted, and deleted using keyboard shortcuts: CTRL +C, CTRL +V,
and DELETE. When copy and pasting controls, they will appear on top of the copied control and must be
moved in order to adjust each control.
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Buttons / Labels

@ & * o HomeScreen-DragImages To ...
x580 y:55 vIP8

Add Text Field

Add D

Add Web View
Add Text Field

To create a button, select Add Button or Add Label from either the + Controls button or the drop down menu in the
screen field. A custom button can be created/added, see the Adding Custom Icons section for information.

X Properties

On Press or Tap Macro
Macro Commands Crea o t
On Release Macro

Macro Commands Click Add To Cre: +

On Drag Start Macroo

Macro Commands ” +

On Drop Macroo

Macro Commands Click Add To Create Macro T

Navigation

Location & Size

269

ariable Name: Button Toggle - 'BBB" (962 x 601) - Id: 5e95d0daac1a4551c7bd2f5c

Once a control has been added to the edit screen area, it can be customize by right clicking and selecting properties
or double clicking the icon field. Fill in each needed field.

e On Press or Tap Macro - Select or Add a macro that will be triggered when pressing or taping the button/
label on the control screen.

e On Release Macro - Select or Add a macro that will trigger when the button or label is released.

e Can Drag slider - Select the slider (it will turn green) to allow a button/label to be dragged and dropped. If this
is not enabled, On Drag Start Macro and On Drop Macro cannot be used.

e On Drag Start Macro - Set the button/label to run a macro or change a variable when the button/label is
dragged across the control screen, or if another button is being dragged and released onto this button/label.

e On Drop Macro - Set the button/label to run a macro or change a variable when the button/label is let go
after dragging it across the control screen.

e Navigation - Set this to be used in the control screens to navigate to different control pages for a room.
Select the page from the drop down menu. System pages and already created custom pages will be
available in the drop down menu.
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Location & Size

<

ol - ‘Class 2° (962 x 601) - 1d: 549617332c12453d7bas046b

orR

Default Icon
age:

Uploaded Images

Clear O Enble

Add To Queue
3 airplay

© abum

B At Track

O avTimer

8 Branding Watermark

uuuuuuuuuu

Drop Shadows

rrrrrrr

Velocity

Location and Size provides a way to manually input the location of
the button, label, or audio control and to adjust the size of each icon
or label.

Top / Left - These numbers will adjust the distance from the left or
top of the screen that the button/label will appear.

Z Index - Starting at 0, this will provide the order in which icons/
labels will appear. e.g. If two buttons overlap, the higher Z index will
show in front of the lower Z index button.

Width / Height - Edit the size of the button, label, or audio control.
Default is 100 by 100 for buttons/DSP Mute, 200 by 50 for labels,
and 300 by 100 for DSP Gain.

System Variable Tied to Control provides a way to name the Variable
adjusted by the button. Rename to provide a way to easily adjust the
button through macros and other commands.

Label options enables adjustment of name, alignment, positioning,
color, and font size for both icons and standalone labels.

Value - Type in the control name, or select from a previously created
variable (see Variables section) from the drop down menu.
H-Alignment / V Alignment - This will automatically position the
value within the button or label field.

Absolute Positioned - This will enable the manual placement of
the label within the field using the Absolute Top and Absolute Left
values.

Absolute Top / Absolute Left - Adjusts the distance from the left or
top of the button/label field.

Font Size - Select the label font size from the drop down menu.
Font Color - Select a custom color for the font.

Buttons are fully customizable from the icon, fill, color, to fit.

Image - Velocity provides a full range of icons to select from, or
new images can be uploaded and used. Images must be .PNG,
JPG, .JPEG, or .BMP. See the Adding Custom Icons and Managing
Custom Icons sections for more information.

Fill - Select a custom background color for the button.

Depressed Shadow - Enable this option and then select a color to
display when the button is pressed.

Fit - Select how the selected image will display on the button. If

the image is larger than the icon, the selected fit type will result in a
varying look.

Drop Shadows can be added to the buttons. (Not valid for labels)

Enable - Select to show drop shadows on a button.

Color - Select the color box and choose from the .

Horizontal - Set how much drop shadow will appear on the sides of
the button.

Vertical - Set how much drop shadow will show above and below
the button.

Blur Radius - Set the amount of fading for the drop shadow.
Spread Radius - Set how far out the drop shadow will display.
Opacity - Set how strong the drop shadow displays. The lower the
number, the more the drop shadow will blend into the background.
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S—— .| Border Options will determine if the icons or labels will have a
— border and what size or shape it is.

Border Type - Use the drop down menu to select the type of
w border the icons and labels will have.

p— Border Size - Select the thickness of the border.

Border Radius - Adjusts the curve of the button edges.
Border Color - Select a custom color for the field border.

None
Hidden
Dotted
Dashed

Solid

Double 4

............. - ~| Advanced Settings provides a way to navigate between pages
ot G101 using the buttons created.

Click on page load: o
Toggle Page Buttons: o

Control Name / Click on page load / Toggle Page Button /
Display Page Button - See the Master Page Overlay section to
o view instructions on how these will be used.

Display Page Buttons:
Home Screen

[m]

+
<

Conditions will provide a variable to alter the visual properties of
e e et e owed buttons and labels.

;o o O Default icon

o - Variable - Select an already created variable from the drop down.

Operator - Sets the properties of the value that triggers the settings in this condition. Properties are: equals, less
than or equals, greater than or equals, greater than, or not equal to.

Value - Set the value to trigger the settings in this condition.

Font/Border/Fill - Set colors that will trigger when the values are met.

Hidden - Hides the button if the values are met.

Disabled - Enable or disable the button’s function. No commands or macros attached to this button will execute
when disabled.

Image - Changes the icon when the values are met.

o NOTE: View the Macros & Variables Button Configurations section to see more about conditions and uses.

Velocity 106




/N\T LOMN/.

a PaNpuIT company

Custom Control Interface

Adding Custom Icons

Custom icons can be added in two ways: through the Icon drop down menu within the button configuration or by
dragging and dropping the image into the custom Ul edit page.

e Drag and drop - New icons can be added by dragging an image file (PNG, .JPG, .JPEG, or .BMP) from the
local computer onto the page edit screen. A plus sign will appear on the icon as it is dragged into the edit
field and then it can be released. Once released, the image will appear as a button on the exit edit field.

e Import from local computer - Right click the edit screen and select Add Button from the drop down menu.
A new square will appear on the edit screen, double click it to open the button edit screen. Select Upload
New from the Icon drop down menu and a new pop up will appear.

Ed Button
;dd;e\

Add DSP Gain

Add DSP Gain (vert)
Add DSP Mute

Add Web View

Depressed Shadow: Clear O Enable

B
B Manage Images

Uploaded Images

Add To Queue

Select the UPLOAD OR DRAG button to locate a file on the local computer. Once selected press the
Open button. A preview icon will appear in the pop up. Select the current room to assign the icon or leave
unassigned selected, then name the image and select the CREATE REFERENCED IMAGE.

Create referenced image

Image Name

B89y

CREATE REFERENCED IMAGE

Label
Value:

H-Aligr Default Ico

VAlign 4
VAN EYUpload New

o
B Manage Images
Absoly

Absoluf

ana_Logo_ White Al

Velocity

Create referenced image

B8O

CREATE REFERENCED IMAGE

Once the image is added it can be selected from the icon drop down menu. Select the image
from the Uploaded Images section. This will add the image to the edit page.
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Managing Custom Icons

Once images are uploaded, they can be edited, copied, or deleted from the Reference Image List page. To get to the
page, select Manage Images from the icon drop down menu. A new page will open.

- a Referenced Image List

0 ages 5 J —

EDIT  COPY DELETE

Default lcon

{ E Manage Images,
=

Uploaded Images

N
a
- w om oW

o|jo/ 0|0
N
g

Images: Custom GUI:Cla:

(:J Autorenew

‘\ Build
v Done
E Eject
0 Help
A Home

Use the edit icon to adjust name and assignment, the copy icon to duplicate the image, and the delete icon to
remove any extra or unneeded images from the system.
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Slider - Horizontal/Vertical

® & * © Home Screen-DragImagesTo ...

x:580 y.55 vipPg

Add Text Field

Add Text Field

To create a slider, select Add Slider or Add Slider (Vertical) from either the + Controls button or the drop down
menu in the screen field.

X Properties

Once a control has been added to the edit screen area, it can be customize by right clicking and selecting properties
or double clicking the icon field. Fill in each needed field.

-] Sliders will need to be set to a specific device for control.

Audio Device - Select the audio DSP that has already been
added and set up in the room.

Audio Channel - Choose the channel from the drop down menu.
Ao crame Only channels already added to the room DSP are selectable.

Mute Audio Channel - Select the mute command from the drop down list that corresponds with the Audio

Channel device.
Show Incremental + and - (horizontal slider only)- Select to have a value appear on the slider when adjusting levels.

e -] Location and Size provides a way to manually input the location of
; : the button, label, or audio control and to adjust the size of each icon
or label.
Top: 0 Top / Left - These numbers will adjust the distance from the left or top of the screen that

the button/label will appear.

Z Index - Starting at 0, this will provide the order in which controls will appear. e.g. If
controls overlap, the higher Z index will show in front of the lower Z index button.

Width / Height - Edit the size of the button, label, or audio control. Default is 300 by 100
for DSP Gain.

Velocity



a PaNpuIT company

Custom Control Interface

By -1 System Variable Tied to Control provides a way to name the Variable
adjusted by the slider. This will provide a way to easily adjust the
e -| slider through macros and other commands.

Label allows for the slider label to have it’s position, size, and color
adjusted.

Value - Type in the control name, or select from a previously
created variable (see Variables section) from the drop down menu.
H-Alignment / V Alignment - This will automatically position the
value within the slider field.

Absolute Positioned - This will enable the manual placement of the label within the field using the Absolute Top
and Absolute Left values.

Absolute Top / Absolute Left - Adjusts the distance from the left or top of the slider field.

Font Size - Select the label font size from the drop down menu.

Font Color - Select a custom color for the font.

-1 Audio Gain can have varied looks based on usage.

Active Track Color - The gain bar will display this color when the
DSP is actively sending audio.
Inactive Track Color - The color selected will display when the

e volume bar is not being used.
reekoptors ] Selected Track Color - Select the color the gain bar will be while
L R — adjusting volume.

_ Handle Fill Color at Zero - Select how the selected image will
Iy I display on the button. If the image is larger than the icon, the

Audio Gain selected fit type will result in a varying look.

Handle Fill Color at Zero: [ ]

_ NOTE: When the volume is being adjusted, the volume bar

will display grey.
NOTE: A light circle will display around the volume indicator
until the volume bar is deselected.

Inactive Track Color:

S— .| Border Options will determine if the icons or labels will have a
— border and what size or shape it is.

Border Type - Use the drop down menu to select the type of
sosrasis 10 border the icons and labels will have.

— Border Size - Select the thickness of the border.

Border Radius - Adjusts the curve of the button edges.
Border Color - Select a custom color for the field border.

None
Hidden
Dotted
Dashed
Solid

Double =
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DSP Mute

® & * © Home Screen-DragImagesTo ...
x580 y:55 viPg

Add Text Field

‘AddWebView
Add Text Field

To create a DSP Mute button, select Add DSP Mute from either the + Controls button or the drop down menu in the
screen field.

NOTE: The DSP Mute
button will display icons by
status. No icon will display
on the page edit screen.

X Properties

‘Audio Control Links

Once a control has been added to the edit screen area, it can be customize by right clicking and selecting properties
or double clicking the icon field. Fill in each needed field.

[—— -] DSP Mute will need to be set to a specific device for control.

Audio Device - Select the audio DSP that has already been added
and set up in the room.

Audio Channel - Choose the channel from the drop down menu.
Only channels already added to the room DSP are selectable.

—— -] Location and Size provides a way to manually input the location of
= the button, label, or audio control and to adjust the size of each icon
or label.

Top / Left - These numbers will adjust the distance from the left or top of the screen that
the button/label will appear.

Z Index - Starting at 0, this will provide the order in which controls will appear. e.g. If
controls overlap, the higher Z index will show in front of the lower Z index button.

Width / Height - Edit the size of the button, label, or audio control. Default is 300 by 100
for DSP Gain.
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-] Label allows for the slider label to have it’s position, size, and color
adjusted.

lllll

. Value - Type in the control name, or select from a previously created
_ variable (see Variables section) from the drop down menu.

' H-Alignment / V Alignment - This will automatically position the
value within the slider field.

Absolute Positioned - This will enable the manual placement of the label within the field using the Absolute Top
and Absolute Left values.

Absolute Top / Absolute Left - Adjusts the distance from the left or top of the slider field.

Font Size - Select the label font size from the drop down menu.

Font Color - Select a custom color for the font.

. .| Border Options will determine if the icons or labels will have a
border and what size or shape it is.

Border Type - Use the drop down menu to select the type of
— border the icons and labels will have.

Border Size - Select the thickness of the border.

Border Radius - Adjusts the curve of the button edges.
Border Color - Select a custom color for the field border.

Web View

® & * © Home Screen-DragImagesTo ...
x580 y:55

Add Text Field

'Add Web View

Add Text Field

To create a Web View field, select Add Web View from either the + Controls button or the drop down menu in the
screen field.

X Properties ]

T Web View - ‘Class 2 (962 x 601) - Id: 597d759c1a453a8ee558a5

Velocity
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Once a control has been added to the edit screen area, it can be customize by double clicking the icon field. Fill in
each needed field.

ot ~| URL To Load allows a specific web site to be loaded into the control
screen. Velocity must have internet access for this to display.

.| Sandboxing Permissions will set the permission levels on what is
e | allowed to be passed from the URL. This will allow the blocking /
-| allowing of Forms, APIs, Popups, Same Origin, Scrips, and Top
Navigation within the web view field.

-] Scrollbars slider allows (green) or blocks (grey) the web page’s
o s scrollbars to appear within the Web View field.

i .| Location and Size provides a way to manually input the location and
e adjust the size of the web view.

Top / Left - These numbers will adjust the distance from the left or top of the screen that
the web view will appear.

Z Index - Starting at 0, this will provide the order in which controls will appear. e.g. If
controls overlap, the higher Z index will show in front of the lower Z index button.

Width / Height - Edit the size of the web view field. Default is 400 by 400.

Syttt Tt Toorc -] System Variable Tied to Control provides a way to name the Variable
Ui {58081 - s 7 65 1) SBT3 o e adjusted with the web view field. Rename to provide a way to easily
s -| adjust the web view through macros and other commands.

Label allows for the web view label to have it’s position, size, and
color adjusted.

Value - Type in the control name, or select from a previously created
variable (see Variables section) from the drop down menu.
H-Alignment / V Alignment - This will automatically position the
value within the field.

Absolute Positioned - This will enable the manual placement of the label within the field using the Absolute Top
and Absolute Left values.

Absolute Top / Absolute Left - Adjusts the distance from the left or top of the field.

Font Size - Select the label font size from the drop down menu.

Font Color - Select a custom color for the font.

S— -1 Border Options will determine if the icons or labels will have a border
- and what size or shape it is.

Border Type - Use the drop down menu to select the type of border
s 0 the icons and labels will have.

p— Border Size - Select the thickness of the border.

Border Radius - Adjusts the curve of the button edges.

Border Color - Select a custom color for the field border.

None
Hidden
Dotted
Dashed

Solid

Double =
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Text Field

This field allows the end user to add, edit, or change a variable within a popup keyboard. For each text field, there
will be an associated variable that will be changed by the popup keyboard.

® & * © Home Screen-DragImagesTo ...
x580 y:55

Add Web View
'Add Text Field

To create an adjustable text field, select Add Text Field from either the + Controls button or the drop down menu in
the screen field.

X Properties

On Release Macro

Macro Commands.

Variable Name Text Box - ‘Class 2" (962 x 601) - Id: 5d97dcb9ac1ads3aBeesS8a

Once a control has been added to the edit screen area, it can be customize by double clicking the icon field. Fill in
each needed field.

On Release Macro - Select or Add a macro that will trigger when the user selects the text field button. This can be
used to trigger a command or greeting to change when the button is used.

et Location and Size provides a way to manually input the location and
s adjust the size of the web view.
Top: 0 Top / Left - These numbers will adjust the distance from the left or top of the screen that

the web view will appear.
Z Index - Starting at 0, this will provide the order in which controls will appear. e.g. If

controls overlap, the higher Z index will show in front of the lower Z index button.
Width / Height - Edit the size of the web view field. Default is 400 by 400.

<

System Variable Tied to Control provides a way to name the Variable
adjusted by the slider. This will provide a way to easily adjust the
slider through macros and other commands.

Velocity
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Label

Label allows for the slider label to have it’s position, size, and color
adjusted.

Value - Type in the control name, or select from a previously
created variable (see Variables section) from the drop down menu.
H-Alignment / V Alignment - This will automatically position the
value within the slider field.

Absolute Positioned - This will enable the manual placement of
the label within the field using the Absolute Top and Absolute Left
values.

Absolute Top / Absolute Left - Adjusts the distance from the left
or top of the slider field.

Font Size - Select the textbox label font size from the drop down
menu.

TextBox Font Size - Select the font size from the drop down menu for the adjustable text within the textbox field.
TextBox Underline Color - Select a custom color for the underline for the text field when unselected.

TextBox Focused Underline Color - Select a custom color for the underline for the text field when selected.
Enable Button - Enable to provide a button that will run the macro attached to the textbox field.

TextBox Button Width - Sets the size of the textbox button. Default is 100.

Textbox Button Text - Set the message that appears on the button for the text field.

Textbox Button Text: Font Color - Set the color of the font on the button for the text field.

Textbox Button Color - Sets the color of the textbox label.

None
Hidden
Dotted
Dashed
Solid

Double

Velocity

Border Options will determine if the text field will have a border and
what size or shape it is.

Border Type - Use the drop down menu to select the type of border
the text field will have.

Border Size - Select the thickness of the border.

Border Radius - Adjusts the curve of the button edges.

Border Color - Select a custom color for the field border.
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Multiple custom pages can be created for each room. Press the pages button to open the
pages menu. The menu provides the ability to add, rename, delete, and switch edit screens.

e Press the + button to add a new page.
e Typein a new label in the page name field.

e Press the select button to open the edit screen for the selected page.

e Use the trash can button to delete pages. A confirmation pop up will appear, press
submit to confirm the deletion.

® & * & Home Screen-DragImagesTo ...

X580 .55

Once the pages have been created. They must be set to visible in order to view and use it within the control screen.
e Select the Room Control Options button from the top navigation.

e Select the USER INTERFACE tab.

e Scroll to the Home Page section.

e Select which places the custom pages will show up: Start page (this can only be chosen for one page), an icon
on the Home Screen, or found within the Navigation menu of the control screen.

X Room Control Options 8 x Room Control Options  Home Page
Room Name: ference . Room Name: . Show Home Page: "
Control Actions:
Action Name Home Custom Label Custom loon
Screen
@Text and outline color -
®Text and outline color ROOM ON Default Icon
ROOM OFF O Default Icon
Backgrond Setinga Mor Backgrond stings
Eorber somdored o Control Pages
O & @ aurounaopaci Page Name Start Page Home  Can Custom Label Custom Icon
[ Jre— 8 . Screen  Navigate
X0 Default Icon
VIDEO ®
Default Icon
MACROS O o a
p Default Icon
bk DIALER O o [m]
#Home Page CEaEEEE  © g g Default Icon
#Home Page °
Default Icon
o e f— fo— N ]
Saven
0 . ) Default Icon
o
Default Icon
ahe o o o
Wome G Customabel Customicon
seren Novigatn ar Start Page)
® L]
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Master Page Overlay

Velocity has provided an easy way to create communal controls that span across multiple pages without having to
copy and paste them into each page. For examples this page is called Master. The page may be called anything

and multiple “masters” can be created.

i Master @
It is best to start with pages that have already been created. The pages do not need L ==
to be set up, just created. In this case, an example of one master page and three 5 e =2

individual pages will be used.
e Select the Pages button from the top navigation.
e Press the SELECT button located next to the page labeled Master.

@ 3 * © Home Screen-DragImagesTo...
X580 y:55

e To become a master page, buttons linked to the other pages must be created. Add one button for each page to
be linked.

# & ¥ & HomeScreen-DragImagesTo ...
%580 y:55

Add Web View

Add Text Field

e Once the buttons have been created, open the properties menu by right clicking and selecting properties or
double clicking the icon field.

e At this time, the buttons do not need to be completely set up, but it is best to provide it with a label or variable
to be able to differentiate between them.
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e Scroll down to the Advanced Settings section.

AAAAAAAAAAAAAA - -] Control Name - Providing a name here will allow this click function
et to be called up in other macros.

e = Click on page load - Enable this box on only one of the buttons,

Doy o s this will set that page to be the first loaded when the master page is
opened.

Toggle Page Buttons - This will set this button to show and hide the

buttons on the page selected within the Display Page Buttons.

a

Advanced Settings

Control Name:

Click on page load: [m]

‘Toggle Page Buttons:
"B e e In this example, pressing the Page 2 button will load page 2 with the buttons
and text fields. Pressing the Page 2 button a second time will remove all the

Q o fields associated with Page 2 (e.g text box and 4 source buttons).

Display Page Buttons - This associates the currently selected button to the specified page.

e Set each button to a specific page. In this example, each button is associated with the page corresponding to
its Value: Page 1 to Page 1, Page 2 to Page 2, and Page 3 to Page 3. Page 1 will be the page loaded into the
control screen when the master is navigated to.

Click on page load:

Display Page Buttons:

O master
Page 1
O Pagez
O Paces

Click on page load:

Display Page Buttons:

O master
O Pager
Page 2

O Paces

a

Click on page load:

Display Page Buttons:

O master
O raget
O ragez

Page 3

a

Velocity
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e Add the rest of the master controls to the page. These controls will appear across all the linked pages within
the control screen. They will not display across all the edit screens.

® & * < Home Screen-DraglmagesTo... L.} a] B ® @ + % < ]

Media

x:580 y:55 Background  Size&Pos  Gridlines  Pages  Screens Controls Room Options  Variables

e Finish adding controls to the rest of the pages.

NOTE: Only the button that is associated with the
room will display on the edit page. All controls on
the master page will display on the control screen.

e Select the Room Options buttons.

e (Click on User Interface

% Home Screen - Drag Images To ... L] ] H = L

Background  Size & Pos _ Gridlines Pages Screens _ Controls \ Room Options / Variables  Media

X Room Control Options X Room Control Options Control Pages
Page Name Start Page Home Can
Screen Navigate
VIDEO ®
®Text and outline color
@ Text and outline color
VIDEO WALL @) O O
Backgrund setg Mor Bckground Stings e
a—r— [T—— o = MACROS @) O O
[e] 8 C o
O [} : 2
e 3 DIALER
oF 8! o o o
]
VIDEO CONFERENCE O O O
Master O
#Home Page
#Home Page o . Page 1 O O O
» Aot Vomn oot e
Saom
° Page 2 @) O O
o
Control Pages: Sage 3
FE e o oo eme — Feges O O o
Saven Navigat
© 5 O
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e Select where the custom pages will show up: On the Home Screen or found within the Navigation menu of the
control screen.

e |Launch the control screen.

e Select Master button.

O @ o

ROOM ON VIDEO MASTER

e View all the pages and ensure they are set up correctly. Page 1 was selected as Click on Page Load and will be
the first page loaded. Edit any pages that need editing.

Now Shipping! OME-MS42
4x2 Matrix for Software Video Conferencing

¢ Repeat for as many pages and masters as needed. The room is now ready to be controlled.
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Gridline

# & * o Home Screen-DragImagesTo ...
X580 y:55

Gridlines will help with alignment of buttons and labels. The grid will appear only on the control screen edit page and
will not appear on the control screen.

Room Options

View the Control Settings and User Interface sections within the sites to go over the room options. This menu will
provide quick access to macros, room selectors, and more.

Variables

® 3 * o Home Screen-DragImagesTo ...

X580 y'55 viPs

X Variables

Variables

New Variable

Variables are functions that can be set and changed based on set events. They can be created in the variables menu.
By default, Device Variables will be open, but all variables on Velocity can be accessed through the tab labeled
Global Variables.

e Select Room Variables from the top selections.
e Press the + button to add a new variable. A browser pop up will appear.

e Enter a name for the variable in the New Variable Name box. *If no name is given it will create a new variable
with the name: New Variable, which can be changed from within the Variable list.

NOTE: If the new variable or a renamed variable does not display in the correct alphabetical order, use the
browser refresh/reload button to force the menu to reload.

e Select the OK button.
e If needed, enter a value into the Default Value field. Values can be any alphanumeric value.
e Use the trash can button to delete any unneeded variables.

Once variables are created, they can be used to alter the looks of buttons and labels. To change the buttons/labels,
Macros and Conditions must be used. These provide a way to indicate what that status of a device or button is. View
the Macros & Variables Button Configurations section to view different ways to use variables.
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Variable Groups

Once Variables are created, they can be grouped. This can be used to display status, such as with power or input
toggling. The group variable will toggle between 1 (active) and 0 (inactive), only one device can be set to 1 (active).

e Select the Variable Groups from the top navigation of the Variables menu.

X Variables

X Variables

Groups of variables allows you to group variables which are either 1 or 0. If any single value gets set to any value (it will turn to 1) ameeifGher
variables in the group become 0.

Name Group Name Non-Grouped Varia... Current Value
Neme Non-Grouped Variables Si0W  Green
Add

Se18ecaacads7ae75cBaNon-Grouped Variables Green

19
5e90bbedaciad5s1c7beb Non-Grouped Variables Green
b70 h

10
Seg0bbedactadsSTeTbe NonGrouped Variables Green

Groups of variables allows you to group variables which are either 1 o 0. If any single value gets set to any value (it will tum to 1) and all other
variables in the group become 0.

Name Group Name 123 Current Value

ABC 123 + 1

X Variables

Groups of variables allows you to group variables which are either 1 or 0. If any single value gets set to any value (it will tum to 1) and all other
variables in the group become 0,

Name Group Name 123 Current Value
ABC 123 + 1
CDE 123 + 0

e Select the + button next to a variable. A new field will appear. Enter a variable name (e.g. ABC) and a Group
name (e.g. 123). The screen will auto navigate to the newly created group. There will only be one Variable in the

group and it will be set to the value 1.

e *Optional* Use the + button to create a new variable to be created.

e Select Non-Grouped Variables from the Group Name drop down menu.

e Scroll to a previously created variable and select the group name from the drop down menu next to it. This will
associate that variable to the new group. This variable will automatically be set to 0.

Velocity
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#@ & * o HomeScreen-DragImagesTo...

x580 y:55

Media provides a view of all icons currently in Velocity, with the ability to see which ones are being used per room as
well. Open the menu using the Media button and switch between seeing all icons within Velocity (Global) and icons
by room (Rooms).

X Media Browser X Media Browser

®

GLoaAL

clonaL

lcons

Popular
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»CIXTACON @O  E @B Im ¢ N
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Macros & Variables Button Configurations

Extra macro options have been created to work with the custom Ul buttons, to change variables and trigger
functions. The buttons can be used to trigger changes to volume, power, inputs, and more, using If Logic, If Else,
Send Commands, Decrement, Increment, and Append Variables macro values.

IF LOGIC

IF LOGIC provides programmable commands based on current settings. Some uses of the IF LOGIC may be to mute
or unmute audio, turn a display on or off, change sources, and much more.

The example below will provide examples of setting up and using a four button use case with three source buttons
and one display button. The Display button will adjust based upon the variable and condition options set up, in this
case, providing a way to confirm the source selection.

e Open the first function button’s edit screen. e.g. BluRay

e Create a macro. The function SET VARIABLE may be used for labeling changes.

e Repeat the macro for all three source buttons.

BluRay Button

X Properties

On Press or Tap Macro

BluRay

Velocity

SET VARIABLE

Hide In: Drawer [m] Preset Page

Command 1 Custom Value: O

Device: SYSTEM
Variable:

Press 1o select BluRay

Repeat o . | Interval 10

ms

Delay (After). 0 ms

SetTopBox Button

X Properties

On Press or Tap Macro

Macro Name

Command 1 Custom Value: [m)

Velocity

SET VARIABLE

Hide In: Drawer [m} Preset Page

Device: SYSTEM

Value:

Delay (After) 0 ms

Velocity

Setting a label change on press, requires the following
selections:

Device - Velocity
Command Parameters - SET VARIABLE
Device - SYSTEM

Variable - (select a variable from drop down list)
e.g. Source

Value - (set the new variable value here)
e.g. Press to select BluRay

Device - Velocity
Command Parameters - SET VARIABLE
Device - SYSTEM

Variable - (select a variable from drop down list)
e.g. Source

Value - (set the new variable value here)
e.g. Press to select SetTopBox
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DVD Button
X Properties = Device - VeIOCity
On Press or Tap Macro Command Parameters - SET VARIABLE
H:‘:Cnm o Drawer ] Preset Page a T DeVice - SYSTEM
Command 1 qwomvae O Variable - (select a variable from drop down list)

Velocity
Device: e-g- Source
Command: SET VARIABLE
Parameters:

Value - (set the new variable value here)
e.g. Press to select DVD

Device: SYSTEM

Source
Value Press to select DVD

Repeat N .| interval 10 ms  Delay (After) 0 ms

e Open the Display button’s edit menu.

X Properties [ ]
e For the display button, an IF LOGIC selection will be On Press or Tap Macro
used. This will provide a click verification for switching = ot
sources, to avoid any misclicks. The IF LOGIC will B .
compare the operator and variable values to determine °°'"" s
what function it will perform. If the current variable value |,
does not match any of the commands, nothing will
occur. ’
THEN
ali
X Properties [ ] 7Command1
O Press or Tap Macro Device - Velocity
Hacroeme > Command Parameters - IF LOGIC
Hide In Drawer O  PresetPage 0
ez Variable - (select a variable from drop down list)
o ' e.g. Source
T Operator - (select an operator from drop down list)
oty e.g. == (equals 10)
THEN Value - (Provide the variable value to match, that will
G L R trigger the THEN values)
o e.g. Press to select BluRay
Repeat . . Interval 10 ms  Delay (After). 0 ms H
Command2 om0 THEN
Zd . Run Macro - (Select from previously created macros)

e.g. Macro - Play BluRa
Set Variable - (set the new variable value here) 9 y y

e.g. BluRay

NOTE: When selected, the IF operator and value will compare to the current variable value and trigger the
THEN options when both values are met.
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Since there are 3 source buttons, use the green + button to add additional IF LOGICs for each variable value.

Command 2

Device - Velocity

Command Parameters - IF LOGIC

IF

Variable - (select a variable from drop down list)
e.g. Source

Operator - (select an operator from drop down list)
e.g. == (equals 10)

Value - (Provide the variable value to match, that will
trigger the THEN values)
e.g. Press to select DVD

THEN

Run Macro - (Select from previously created macros)
e.g. Macro - Play DVD

Set Variable - (set the new variable value here)
e.g. DVD

Command 3
Device - Velocity

Command Parameters - IF LOGIC
IF

Variable - (select a variable from drop down list)
e.g. Source

Operator - (select an operator from drop down list)
e.g. == (equals to)

Value - (Provide the variable value to match, that will
trigger the THEN values)
e.g. Press to select SetTopBox

THEN

Run Macro - (Select from previously created macros)
e.g. Macro - Start SetTopBox

Set Variable - (set the new variable value here)
e.g. SetTopBox

Scroll to the label section and select Source from the variable drop down. This will alter the label of the display

button to give the current variable value.

Label

Static Valu
Value: Static Value

H-Alignment: Center

V-Alignment: Top

Absolute Positioned:

Absolute Top: 10

Absolute Left: 20

Font Size 18

Font Color.

Scroll to the Conditions section. These conditions will provide a new look for the display button to provide a visual
representation of the selected source. The button font, border, fill, and icon may be changed through conditions. The
button may also be hidden or disabled when the operator and value of the condition are met.

Conditions
Variable Operator Value
_ Source == BluRay
Source == SetTopBox
. Source == DVD
[ ]

Font / Border / Fill Hidden

Disabled  Image

/ (] O Default Icon
] D D Default Icon
/ . D D Default Icon

Velocity
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Using the previous example options, the Display button will fill to match the color of the selected source.

SetTopBox

=

System is idle, nothing has been The BluRay button has been The Display button has been used
selected. selected. to confirm BluRay selection.

ress to select SetTopBox SetTopBox

. &
DVD

System is idle, nothing has been The SetTopBox button has been The Display button has been used
selected. selected. to confirm SetTopBox selection.

Press to select DVD

SetTopBox SetTopBox -
System is idle, nothing has been The DVD button has been The Display button has been used
selected. selected. to confirm DVD selection.
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IF ELSE

IF ELSE macros can be used when using a variable to prompt commands based on multiple values, such as using a

button to toggle a device on and off.

The example below will provide examples of setting up a single display button that can toggle between options. The
Display button will adjust based upon the variable and condition options set up.

e Open the Display button’s edit menu.

e For this example, the IF ELSE selection will be used. This will provide a way to toggle between functions with

each click of the button.

X Properties u

On Press or Tap Macro

Macro Name > o+ v

X Properties u
On Press or Tap Macro

Macro Name > 4+ v

Operator

Repeat 0 . | Interval 0 ms  Delay (After) 0 ms

Operator

Repeat 0 . | Interval 0 ms  Delay (After) 0 ms

Device - Velocity
Command Parameters - IF ELSE LOGIC
IF

Variable - (select a variable from drop down list)
e.g. Display

Operator - (select an operator from drop down list)
e.g. == (equals to)

Value - (Provide the variable value to match, that will
trigger the THEN values)
e.g. Turn On

THEN

Run Macro - (Select from previously created macros)
e.g. Macro - Turn display on

Set Variable - (Enter the new value for the variable)
e.g. Turn Off

ELSE

Run Macro - (Select from previously created macros)
e.g. Macro - Turn display off

Set Variable - (Enter the new value for the variable)
e.g. Turn On

Velocity

With these values, if the button is pressed while it says
Turn On, it will send the Macro to turn on the display and
then switch the variable to say Turn Off.

If the button doesn’t say Turn On, then it will send the
ELSE portion of the command, which will send the sleep
command and turn off the display, setting the variable to
say Turn On.
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Scroll to the label section and select Display from the variable drop down. This will alter the label of the display
button to give the current variable value.

Label v

Value: Static Value oR Display

H-Alignment: Center

V-Alignment: Middle

Absolute Positioned: D

Absolute Top: 0

Absolute Left: 0

Font Size: 18

Font Color:

Scroll to the Conditions section. These conditions will provide a new look for the display button to provide a
visual representation of the display’s power status. The button font, border, fill, and icon may be changed through
conditions. The button may also be hidden or disabled when the operator and value of the condition are met.

Conditions =+ v
Variable Operator Value Font / Border / Fill Hidden Disabled Image
Display —= Turn On / i | D D Default Icon
DISD‘SY == Turn Off / / [ | D D Default Icon

Using the example options above, the Display button will be green when the display is on and will turn red when it
is powered off.

Turn On Turn Off
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Append Variable

Append variable provides a way to edit a variable within the control screen. This can be used for editing text or
numerical variables for dial pads, password pads, and more.

The following example will provide instructions on how to create a custom dial pad.
e (Create the buttons for the dial pad and the Key Pad Display (variable) button.
e Double click each button and set up the On Press command.

e The Device will need to be set to Velocity, Command to Append Variable, Device to System, and Variable to
whatever the dial variable will be (e.g. Key Pad Display), and the value of the current button.

e The button’s label should be set to whatever the value was set to (e.g. Key Pad Display).

X Properties [ ]
On Press or Tap Macro
6-12-2019 9:53:3 Unnamed On Press Macro < > =+ v

Hide In: Drawer O Preset Page O

Command 1 Custom Value: |:|
Device:

Command

Repeat . | Interval: 10 ms Delay (After) 0 ms

On Release Macro

Device - Velocity X Properties

Command - Append Variable

Device - System

Variable - (select relevant variable) e.g. Key Pad Display
Value - (enter the value to be added) e.g. 1

¢ Repeat the Append Variable for all the keys of the keypad. e.g. 0 - 9, *, and #

e Set up the Key Pad Display (variable) button, to display the numbers, set the button’s Label value to the variable
selected in previous steps. e.g. Key Pad Display

X Properties

On Press or Tap Macro — 15 -
Value Static Value or !
Jick Add To Create Macre &

n Release Macro H-Alignment Center
aaaaaaaaaaa s T G, B 1 2 3
. V-Alignment. Middle g

4 5 6
Absolute Positioned:  [J
v Absolute Top: 0 N

7 s 9

0 Apsolute Left. O i
Font Size: @ ’ o ‘ 1 0 ’ #

Font Color:

-
=
&
=3
-

aaaaaaaaaa

e Launch the control screen to view and use the dial pad. To send the dialed number, see the SEND COMMAND
section.
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SEND COMMAND

SEND COMMAND can be used to send a command with an adjustable variable, such as use with dial pads to send
a phone number to a dial device.

Using the previously set up dial pad, set up a SEND COMMAND function for the Key Pad Display (variable) button.

X  Properties

On Press or Tap Macro

6-12-2019 10:6:26 Unnamed On Press Macro € » + v

Device - Velocity

Command - Send Command

Device - (select dial device) e.g. Polycom Aux 1

Value to Send - (set to the device’s command and variable) e.g. Dial %v

The command can be found in the device’s manual, %v will pull the variable selected from the next drop downs.

Variable Device 1 - System
Variable 1 - (select the dial pad variable) e.g. Key Pad Display

Multiple Variables can be added by adding additional %v to the Value to Send line and then additional variables
selected from the drop down menus.

Once the Send Command is set up, launch the control screen. Within this screen, once

the number has been dialed, press the Key Pad Display button (which should display the
number) to send the dial command to the Polycom Aux 1 device. e.g. Dial #14089620515

L .
BE
HE

See the Remove n Characters from Variables section to delete numbers from the dial pad in case of the wrong
button being pressed.
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Remove n Characters from Variables
The REMOVE n CHARACTERS x OF VARIABLE selection can be used to fix a variable that has been entered

incorrectly.
In this example, we will remove character from the end of the Key Pad Display variable, that was entered incorrectly.

X Properties

On Press or Tap Macro
6-12-2019 10:11:29 Unnamed On Press Macro

Drawer O  PresetPage O

Hide In:

Command 1 Custom Value: O

Repeat . | Interval 10

On Release Macro

Device - Velocity
Command - REMOVE n CHARACTERS RIGHT OF VARIABLES

Device - System
Variable - (set to the same variable as the send command) e.g. Key Pad Display

Number Characters - Enter the numerical value of how many characters to remove from the end of the Variable e.g. 1

Provide a label for this button. e.g. <--

[ |
B | e e
B EBE &EEl

i

e, B,

Launch the control screen. As the number is dialed, press the <-- button to remove the end of the variable value. In
this case, it was pressed twice, so the value of 15 was removed from the end. The corrected numbers can now be

added back into the dial variable.

) .
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Decrement / Increment
Decrement and Increment can be used to adjust a variable by a value of x, 0.x, or 0.0x. This can be used for things
such as volume commands.

In this example we will show the variable being increased and decreased by 1. One button will be used to increase
the value of variable 2, one button will decrease the amount of variable 2, and another button will display the value of

variable 2.
Device - Velocity Device - Velocity
Command - Increment Variable (INT) Command - Decrement Variable (INT)
Device - System Device - System
Variable - (select the variable for increasing) e.g. 2 Variable - (select the variable for decreasing) e.g. 2
Value - Enter the numerical value of how much in whole Value - Enter the numerical value of how much in whole
numbers the variable will be increased e.g. 1 numbers the variable will be decreased e.g. 1
NOTE: Decrement and Increment variables have selections of Float INCREMENT VARIABLE (INT)

DECREMENT VARIABLE (INT)

Precision 1 and Float Precision 2. These will adjust the variable by INGREMENT VARIABLE (FLOAT PRECISION 1
> o : |“INCREMENT VARIABLE (FLOAT PRECISION 1)
1/10th (Precision 1) and 1/100th (Precision 2). The value will need to be i UMRAIICHA (RN

adjusted in tenths (0.1, 0.2, etc) and one hundredths (0.01, 0.02, etc). INCREMENT VARIABLE (FLOAT PRECISION 2)
DECREMENT VARIABLE (FLOAT PRECISION 2)

Set up the variable button to display the current value. e.g. Select 2 in the drop down section of Value in the Label
section.
Once completed, launch the control screen to view the variable being adjusted by button press.
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This section will go over adding, editing, and deleting users as well as roles and permission levels..

Contents
General 135
Adding Users 135
Editing Users 136
Profile 138
Roles and Permissions 139
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General

1. Select the circle in the top right corner and select Users.

velocity

AA Welcome \ X . =
velocity NTLON/ LT,
@ Logout
| A E :

ecently modified rooms

View Velocity Documentation Velocity Version Notes
@ Atlona Customer = e i gy
(View Ful Documentation) (View Full Notes

= Click to Register for Velocity Training

= Click to Access Help Articles

A new page will open.

velocity
% Settings

Showing All Users
Name Role Last Change Changed By
IS Account Administrator 4Minutes Atlona, System VRS

Q_ searcH

Adding Users

1. Select the + button to add a new user.

A new page will open.

& Settings

a = 2

MODIFY ACCOUNT PROFILE

* Email
* First Name

* Last Name

*Temporary password

jsvk23sb

* Role Type

Language

English (en)

Time Zone

America/Los_Angeles (United States)

2. Fill in all the user information fields.
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e Email - Used for log in purposes and email password resets.
e First & Last Name - Velocity will provide a customized home page for a user using their credentials.

e Temporary Password - Use either the auto generated password or create a new one for the user to change
upon first log in.

¢ Role Type - There are 7 roles to select from: Account Administrator, Site Administrator, Designer, Support
Technician, End User, Stream Moderator, and Control Tablet. To view the permissions of each role, select
Roles within the top navigation or view them starting on page 139. : -

e Language - Select the user’s language preference. Default will be English.

e Time Zone - Select the time zone the user will be logging in from.

3. Press the Create User button.

Showing All Users

If successful, Velocity will redirect
to the Users page and a green
successful message will appear at
the bottom of the page.

‘You must now update your password

Upon login, all new users will be prompted to update their password.

ssssss

Editing Users

Once users have been created, they can be edited. New options will appear in the user edit screen.

velocity

o
a

PROFILE

Name Role Last Change Changed By

Baa Stream Moderator 18 Minutes AA @ &

B MmN Account Administrator 17 Minutes Atlona, System Va

1. Select the edit (pencil) button to add a new user.

A new page will open.
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= velocity e Fillin the user information that was not created in
il i the user add screen, such as: Job Title, Office Name,

Department, User Bio, and Skype ID.

NOTE: The information can be filled in the user
under profile options and is optional at this time.

e Lock Status - Lock and unlock an account from here.
If the account is locked, the user will be unable to log
in.

e Enforce Password Change on Next Login - Select
this slider to force the user to update the password on
the account when logging in.

e Language & Format Settings - Language, Time

a— Zone, and Date Format will have been set when
the profile was created, but can be updated here if
something has changed.

e Change User Account Role - Use this drop down

== to update the user’s role to newly created roles or for
different permissions.

e Override role object permissions - Select this slider

— to choose which buildings, floors, and rooms the user
wm a can see. New options will appear when enabled.
@ 01 ok cbjectpermissions e Whitelisted Objects - When this slider is grey, the
selections made will be what the user can see.
¢ Blacklisted Objects - When the whitelisted objects
slider is selected, it will turn green and the label will
switch to blacklisted objects once the arrow below it
is selected.
— e Selector - Use the + to expand the sites, buildings,
B and floors to decide which rooms the user has
. access to. If on whitelist, the rooms will be available
v to the user. If on blacklist, the rooms selected will be
unavailable to the user.

Object Permissions Object Permissions
. Blacklisted Objects . Whitelisted Objects
Click the arrow below to select objects Click the arrow below to select objects
A A
+ [Site: QA1 - [)Site: QAT

[Building: Building 1
+ [JFloor: Floor 1

- mBuilding: Building 2
+ Floor: Floor 1
1l @Floor: Floor 2
[JRoom: Con 1
+ mFloor: Floor 3
[JFloor: Floor 4

[JRoom: Class 1

[JRoom: Class 2
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Profile

1. Select Profile from the top navigation.

2. Fill in the user information that was not created when
the account was set up, such as: Job Title, Office Name,
Department, User Bio, and Skype ID.

NOTE: The profile information that can be changed will
= vary based on user permission level.

e Language & Format Settings - Language, Time Zone,
and Date Format will have been set when the profile
was created, but can be updated here if something has
changed.

e Change User Account Role / Override role object
permissions - These options should only be done within

. the user edit screen.
NOTE: To avoid problems, the administrators of Velocity
should not choose any role that is not administrator.
e e Change Password - Update the current password on the
account here.
[ |
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Roles and Permissions
1. Select Roles from the top navigation.

& Settings

JODIFY ACCOUNT usens erorLE
Showing All Roles +

Name Total Enabled Features Owner Last Change Changed By
d User ® 0
Support Technician s System 2Minutes Ationa, System ®© |
0 M © b
s s ® b
8 B M S, © D

- — J View Details

There are seven default roles: Account Administrator, Site Administrator, Designer, Support Technician, End User,
Stream Moderator, and Control Tablet. The permissions can be seen by pressing the View Details button or using the
tables below.

Site Related

User Level View Home PaXolo! Modify Delete Export
End User
Support Tech
Designer
Site Admin
Account Admin X X X X X
Stream Mod
Control Tablet

Building Related

User Level Add Modify Delete Copy
End User
Support Tech
Designer

Site Admin
Account Admin X X X X
Stream Mod
Control Tablet
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Floor Related

User Level

End User
Support Tech
Designer

Site Admin
Account Admin
Stream Mod
Control Tablet

Add

Modify Delete

(0e]0)

Move

Room Related

User Level

End User
Support Tech
Designer

Site Admin
Account Admin
Stream Mod
Control Tablet

Add

Modify Delete

Copy

Technology Related

User Level

End User
Support Tech
Designer

Site Admin
Account Admin
Stream Mod

Add

View Modify

Delete

Control

Ping

Status

Server Setting Related

User Level Modify

End User
Support Tech
Designer

Site Admin
Account Admin
Stream Mod

Maintenance Related

User Level

End User
Support Tech
Designer

Site Admin
Account Admin
Stream Mod

Modify

Velocity
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User Related

User Level

End User
Support Tech
Designer

Site Admin
Account Admin
Stream Mod
Control Tablet

Add

View

Modify

Change

Revoke

Role Related

User Level

End User
Support Tech
Designer

Site Admin
Account Admin
Stream Mod
Control Tablet

View

Add

Modify

Delete

(01e]0)Y

Control Related

User Level

End User
Support Tech
Designer

Site Admin
Account Admin
Stream Mod
Control Tablet

Access

View

Equipment Related

User Level

End User
Support Tech
Designer

Site Admin
Account Admin
Stream Mod
Control Tablet

View

Add

Modify

Delete

Export

Copy

Velocity
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Reference Image Related

User Level

End User
Support Tech
Designer

Site Admin
Account Admin
Stream Mod
Control Tablet

View

Add

Modify

Delete

Export

Copy

Device Related

User Level

End User
Support Tech
Designer

Site Admin
Account Admin
Stream Mod
Control Tablet

View

Add

Modify

Delete

Virtual Matrix Related

User Level

End User
Support Tech
Designer

Site Admin
Account Admin
Stream Mod
Control Tablet

View

Modify

DeviceGroup Related

User Level

End User
Support Tech
Designer

Site Admin
Account Admin
Stream Mod
Control Tablet

View

Add

Modify

Delete

Copy

Moderation Related

User Level View
End User
Support Tech
Designer
Site Admin
Account Admin X
Stream Mod
Control Tablet

Velocity
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CustomNetwork Related

User Level View Add Modify Delete Export (07e]0)Y
End User
Support Tech
Designer
Site Admin
Account Admin X X X X X X
Stream Mod
Control Tablet

Report Related

User Level View

End User
Support Tech
Designer
Site Admin
Account Admin X
Stream Mod
Control Tablet

If the default roles do not provide the right permission levels, new roles can be added.

1. Select the + button to add a new role. The top + button may be used. The current role can also be copied using
the Copy role button, then edited.
i 2. Name the role, to make easy to
+ . :
identify later.

3. Set the Object Permissions.

e  Whitelisted Objects - When this
slider is grey, the selections made
will be what the user can see.

S  Blacklisted Objects - When

s the whitelisted objects slider is

selected, it will turn green and

the label will switch to blacklisted

B objects once the arrow below it is
@ o selected.

ol

e Selector - Use the + to expand the sites, buildings, and floors to decide which rooms the user has access to.
If on whitelist, the rooms will be available to the user. If on blacklist, the rooms selected will be unavailable to
the user.

4. Press the slider for each permission to grant the current
role.

5. Press the Create Role button to save all the settings.
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Cloud

Once Velocity training has been completed, contact Atlona sales for a cloud username and login. Once a username
and login have been received, Velocity Cloud is ready to use. A cloud account can also be manually created through
the Velocity software, view the Manual Cloud Account Creation section for instructions.

Contents
Getting Started 145
Users 147
Add 147
Edit 148
Profile 148
Roles 149
Add 151
Customers 151
Add 151
Invite 153
Gateway 154
Remote Access 156
Backup 157
Restore 157
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Cloud

Getting Started
1. Open any browser with network access and type in velocity.atlona.com (as seen below).

o NOTE: Both the gateway and the local PC must have access to the internet to manually set up cloud login.

2. Locate the =in the top left corner of the home page and left click to open the menu.

3. Select Cloud from the menu. A new screen will appear.

velocity

Product Documentation

Welcome N L
velacity
Welcome
.j AA

a@acom

>

Home

velocity

View Velocity Documentation

$ control
+ AEANC10BD

2 scheduling bd
X Management o Cloud Connecton

. e LB

- o Settings >

i Dont have o account
® oo
Atlona Devices Added ojectors And Displays Added @ Hep > Loon

4. Select the Enable checkbox to allow the gateway to connect to Velocity Cloud.
Select the Create New Account button. A new screen will pop up.

6. Fillin all the required fields (notated with a *) and press the Create New Account button. The Email will be used
to send the cloud login information, so verify it is correct before submitting the account information.

Create Cloud Account
Create Cloud Account
«Company Name *Adtess Line
12345 ABCD
* Company Name
«Company Emai
A e a@acom , any Address  Address Line2
sthar
Beep
LestName County
United States
*State/Province o N
1234567890 ate California
*Post Code Posi
o 95134

7. Open the Email received from support@atlona.com, it should have the subject line of Velocity Cloud Account
Services. Check in the Junk/Spam box if the Email has not appeared in the Inbox within 5 minutes.

ANTLOMNAL

Connectiog Techaoloay

Velocity Cloud Account Services

| N itL
ve OCIMFIMH Account Services

Dear a.a@a.com.

Congratulations, you have successfully created a new Velocity Cloud Account. A Velocity Cloud Dealer account and
user profile has been created at htips:/Ivelocity.atlona.com

Your login is a.a@a.com.

Your temporary password is 6Q2I9iZ8

To access your new account please login here

Copyright ©2018 Atlona Inc (atlona.com). All Rights Reserved
Phone: +1877.536.3976 (US Toll-free) | +1.408.962.0515 (US) | International: +41.43.508.4321
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Cloud

8. Select either https://velocity.atlona.com or the login here link to open a browser to the cloud login page.

ANTLOMNA.

a PaNpDuIT company
velc}cih__;'
Velocity Login

Email Address

Forgot passwaord?

9. Enter the login and temporary password provided in the email and press the Login button.

‘You must now update your password

Passwor

10. Provide a new password and press the Submit button. The password must have at least eight characters, one
number, one uppercase letter, one lowercase letter, and one special character (e.g. !, @, #, $, %, », &, *, /, etc.). A
new pop up will appear with terms and conditions.

11. Accept the terms and conditions to proceed to setting up Velocity Cloud.
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Users

Users can be added and edited from either the top left menu or top right menu of the home page.

Account: ABC | (@)

velocity

‘Thank you for purchasing Ationa Velocity! Product Documentation Updates

Welcome

N
velocity ATSSR7S
o B

No recent information found View Velocity Documentation Velocity Version Notes
(View Full Documentation) 5003 (View Full Notes)

ud DB Restore bug

1. Select Users from the top left = navigation or Account Settings from the top right navigation.

Changed By

5 Dashboard

B Customers

= Gateways

Add

1. Select the + button to add a new user. A new page will open.
2. Fill'in all the user information fields.

e Email - Used for log in purposes and email password resets.

e First & Last Name - Velocity will provide a customized home page
for a user using their credentials.

e Temporary Password - Use either the auto generated password or
create a new one for the user to change upon first log in.

e Role Type - There are 5 roles to select from: Account Administra-
tor, Site Administrator, Designer, Support Technician, and End User.
To view the permissions of each role, select Roles within the top
navigation or view them starting on page 53.

e Language - Select the user’s language preference. Default will be
English.

e Time Zone - Select the time zone the user will be logging in from.

3. Press the Create User button.

If successful, Velocity will redirect to the Users page and a green successful message will appear at the bottom of
the page.

You must now update your password

Upon login, all new users will be prompted to update their password.
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Edit
1. Select the pencil button to edit a user. A new page will open.

abc@a.com

Extension

Language

America/Los_Angeles (United States)

Profile

Additional fields appear when
editing users.

Phone and mobile numbers, job
title, office name, department, user
bio, and Skype ID are optional fields
that help provide multiple points of
contact.

e Lock Status - Switch
status of the user between
unlocked and locked. If
an account is locked, an
administrator will need to
unlock it for a user to be
able to log in again.

e Password Slider -
Selecting this slider will
force the user to change
their password when
logging in the next time.
The password update pop
up will appear on login.

YYou must now update your password

ssssss

1. Select Profile from the top right navigation of the home page, or the header bar of the Account Settings page.

Account: ABC

Account: ABC )

%  Account Settings

2 Account Settings

@ Logout @ Logout

2. Fill'in the user information that was not created when initially adding a user, such as: Job Title, Office Name,
Department, User Bio, and Skype ID. These options are available when editing a user.

o NOTE: The profile information that can be changed will vary based on user permission level.
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Roles
1. Select Account Settings from the top right navigation.
®
Name Total Enabled Features Owner Last Change Changed By
| Des 3 System 1Year X ® o . .
U LUgUIJ'. Dealer Access 30 System 1 Year A jystem ® b 1IIIrI E".I".II D Eta I | 5

2. Select Roles from the header bar.

There are two default roles: Dealer Administrator and Dealer Access. The permissions can be seen by pressing the
View Details button or using the tables below.

Account Related

User Level Delete Export Invite Access
Dealer Admin X X X X X X X
Dealer Access X X X X X

User Related

User Level Revoke

Dealer Admin X X X X X

Dealer Access

Role Related

User Level Delete

Dealer Admin X X X X X

Dealer Access

Control Related

User Level Access View Logs
Dealer Admin X
Dealer Access X

Equipment Related

User Level Delete
Dealer Admin X X X X X X
Dealer Access X X X X X X

User Level Delete
Dealer Admin X X X X X X
Dealer Access X X X X X X
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Cloud Feature Related

User Level Download Restore
Dealer Admin X X X X X X
Dealer Access

Device Related

User Level
Dealer Admin X X X X
Dealer Access X X X X
Video Matrix Related Video Wall Related
User Level User Level
Dealer Admin X X Dealer Admin X
Dealer Access X X Dealer Access X

DeviceGroup Related

User Level Modify Delete

Dealer Admin X X X X X X

Dealer Access X X X X X X
Moderation Related Report Related

User Level User Level

Dealer Admin Dealer Admin X

Dealer Access Dealer Access X

CustomNetwork Related

User Level Delete
Dealer Admin X X X X X X
Dealer Access X X X X X X

Delete
Dealer Admin X X X X X X
Dealer Access X X X X X X
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Add
If the default roles do not provide the right permission levels, new roles can be added.

1. Select the + button to add a new role. Either the top + or the bottom + button may be used. The current
roles can also be copied using the Copy role button, then edited.

Showing All Roles +
Name Total Enabled Features Owner Last Change Changed By N
Account Administrator 47 System 9 Months Atlona, System [m]
Site Administrator 37 Systerm 9 Months Atlona, System ® O
Designer 25 Systerr 9 Months Atlona, System ® b
Support Technician 33 Systerr 9 Months Atlona, System ® 0O
End User 6 Systen 9 Months Atlona, System ® O

2. Name the role, to make easy to identify later.

“Name

Account Related

3. Press the slider for each permission to grant the current role.

4. Press the Create Role button to save all the settings.

Customers
Set up customer access, sites, and gateways starting from within the Customers page.

Add

Account: ABC @

velocity

Thank you for purchasing Atlona Velocity! Product Documentation Updates

Welcome

N .
M veloc |1'l__]“ AT O,
[ m =]

No recent information found e locity Documentation locity Version Note

1. Select Customers from the top left = navigation or Account Settings from the top right navigation.

b. If customers is selected from the left navigation a new option will appear underneath. Select All to go to the
customers page.
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Account: ABC @

& Account Settings

@ Logout
I Dashboard 5 Dashboard

s Users @

= Gateways

i Users

2. Press the + button located at the top or bottom of the screen. A pop up will appear.

Import Via CSV Upload? Or Add Via Form?

Showing All Customers

7 2

Changed By

I rt and Upload
Add Via Form R

(Download
Template)

3. Select between Add Via Form or Import and Upload (for adding multiple customers at once).
a. If Add Via Form is selected, a new page will open.

1. Fill in the customer information:

e Customer Name - This should be filled in with the Company or Site name.
e Address, Post Code, Country, State/Province, City - Fill in the address that the site is located at.

¢ Phone Number - Provide the number of the contact for the customer. The secondary contact
number is optional.

e Email Address - Provide the email address of the main contact for this site.
e Email Invite - Select the slider to have an invite to the customer’s cloud sent to the admin.

¢ Initial Site Type - Select the type that best suits the customer. A visual representation is included
with the selection.

e Create Account - Press this button once the required * information has been filled in.

ost Code

SRE-H

R FIIYLE
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b. If Import and Upload is selected, a folder will open.
1. Find the customer file ((CSV) located on the local computer.

2. Press the upload button.

Invite

Once a customer has been created, the account can have users added to it.

cusTOMERS

Showing All Customers

Name Type City, State Phone Last Change Changed By

1. Select the + button at the bottom of the page. A pop up with two options will appear.

a. If Invite is selected, a pop up will appear. Fill in the user’s email and role (these roles match the gateway’s
roles: Account Administrator, Site Administrator, Designer, Support Technician, End User, Stream Moderator,
and Control Tablet).

Account Invitation

* Email

* Role Type

CANCEL INVITE

velocity Customer: b 3

Thank you fo purchsing Atona Veloly! Product Documentaton Updates

Welcome

oo velo city ALLSRIA
3] B

%5 Dashboard

s Users

2] o o 2]
@ Sites >
o 0 0 e d = Gateways

b. If Access Account is selected, a new screen will appear (this screen will be exactly as the customer will see
after logging into cloud).

1. Select Users from the top left = navigation or from the top right menu.

2. Press the + button. A new screen will appear.

3. Fillin the user’s email, name, language, time zone, date, and role (roles will correspond with gateway
roles: account administrator, site administrator, designer, support technician, and end users).

velocity Customer b [

& Settings

PROFILE

Name Role Last Change Changed By usvsdnd

*Role Type
s Account Administrato Day Atlona, Systerr 7

CREATEUSER
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Gateway

Once a customer account has been created, any gateways can be linked to them. To get to the gateway page, select
Gateway from the top left = navigation.

velocity cariy o
= Gateways
Gateway Name Account Name Serial Number Product Version Cloud License Duration Start End Connected

5 Dashboard NoRecords Found

& Users

Q_ SEARCH

@ Sites >

= Gateways

1. Linking the gateway must start within the gateway. Login to the Velocity gateway on the local network.

2 Products < Atlona® AVE X ¥ ) Atlona Velocity | Dashbc X

&  C  ® Notsecure | 192168 X XXX | @

2. Enter the login information on the Velocity web page, then click the Login button.

N
velocity

Velocity Logine
Email Address

Password

Forgot password?

3. Select Server Settings from the drop down menu. A new page will open.

velocity

Product Documentation Updates

2 Profile

aa ‘Welcome \ —
velocity D rTeonA stk
FLONY/ 2 Modify Accoun
a IPANDUIT COmpé
View Velocity Documentation Velocity Version Notes & e

B —

Version Notes 2 Profile
(View Ful Notes)
D 4 4 ) £ Users
!
o P 7 0 TR, e & View Logs
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4. Select Cloud from the top navigation within the server settings page.

o

SETTINGS

S] =

> =

DATABASE LICENSES EMAIL

Cloud Connection
Enabled

Cloud Settings

Don't have a cloud account?

CREATE NEW ACCOUNT

Current Linked Cloud Accounts

No aceounts linked

Available Cloud Accounts To Link Gateway

No available accounts to link

NETWORK FIRMWARE

5. Select the Login button. A new pop up will appear.

Velocity Cloud Account Authorization

Email Address
n.m@a.com

Password

CANCEL  SUBMIT

NOTE: Cloud connection
is enabled by default.

If a cloud connection is
unwanted, deselect the
Enabled checkbox.

6. Fill in the cloud username and password. The accounts linked to that account will appear under the available
cloud accounts.

FRMWARE

Cloud Connection

Cloud Sattings

Current Linked Cloud Accounts
Name
[
(=

umm. TS

Avallable Cloud Accounts To Link Gateway

nm@acom (MN)

7. Select the corresponding cloud account under Available Cloud Accounts To Link Gateway.

8. Press the Link Account button. The gateway will appear in the Velocity Cloud account.
9. Select Gateway from the top left = navigation menu. A new page will open.

%5 Dashboard

i Users

@ sSites

= Gateways

Help~ @

= Gateways

Gateway Name Account Name

> Gateway 1 A

Serial Number

velocity

Product Version

202

Customer: A |—|

Connected

Yes Q
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Remote Access

Once the cloud license is activated, the gateway can be remotely controlled.

1. Select Gateway from the top left = navigation menu. A new page will open.

= I Hep~

Gateway Name ~ AccountName  Serial Number Product Version Cloud License Duration Start End Connected

Gateway 1 Company Velocity 2 AFSWLCLL.  365Days 1000911107 0009711107 ves aQ

5 Dashboard

2 Users

@ Sites >

= Gateways

2. Press the Access Gateway (green tool) button. A new screen will open. This will allow all of the normal local
Gateway functions to be accessed for setup and configuration. For further information on how to configure the
gateway, see the Velocity manual.

. Customer: Company
velocity Gateway: Gateway 1 ®

Users Product Documentation Updates

Welcome \\
-
oy e O C : NTLOMNAN.

abe@a.com Connecting Technology

@ AA View Velocity Documentation Velocity Version Notes
lew Full Documentation) (View Full Notes)
@ Kathryn Sacca - New Feature: Omnistream Hotfix for single encoders
= AT-ANC-108D

6

Devices Down!
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Backup
Once the gateway is linked, it can be backed up to the cloud.

1. Press the Backup Database button.

Gateway Backup & Restoration
Gatewayld: 03000200-0400-0500-0006-b8
Name:

Serial Number:
Last Backup:

Backup Database

CANCEL  RESTOREBACKUP  BACKUP NOW

2. Click the Backup Now button. The cloud will show a progress bar as it goes through the backup process.

Gateway Backup & Restoration Gateway Backup & Restoration

Gatewayld: 030002000 5764
Name: Sate Gatewayld: 03000200-0400-0500-0006-b898b!
Serial Number: Name:
Last Backup: X
Serial Number:
Starting Database Backup
Last Backup:

Saving Backup to Cloud Drive

CANCEL  RESTOREBACKUP  BACKUPNOW

CANCEL ~ RESTORE BACKUP  BACKUP NOW

Starting to Backup to the Cloud.

Restore

Once the gateway has been backed up to cloud, it can be restored from the previous save.

S E)

Backup Database

1. Press the Backup Database button.

2. Click the Restore Backup button. The cloud will show a progress bar as it goes through the restore process.

When finished, the popup will display the gateway ID, name, serial number, and last back when finished.

Gateway Backup & Restoration Gateway Backup & Restoration Gateway Backup & Restoration
Gateway Id Gateway Id Gateway Id
Name: Gatewa :“'_"“"N N satewa Name:
erial Number 0 02000 N

i ) ‘Serial Number
Serial Number 0305170602000 Last Bockap: o
Last Backup: CloudBackup 10112017 02:59:52 gz Last Backup: Cloudack

Backing Up Before Restore C

RESTOREBACKUP  BACKUP NOW

RESTORE BACKUP.

RESTOREBACKUP  BACKUP NOW

BACKUP NOW
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