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General Features(Headphone)

Headphone Style

Headphone Type

Driver Unit

Magnet

Weights (Approx.) *excl.cable erights

Weights (Approx. oz) *excl.cable
erights

Waterproof

Charging Case

Number of Charge Cycle for
Headphones

Weight (g)

Weight (0z)

Dimension (mm)

Dimension (inch)

General Features(Microphone)

Unit of Microphone

Direction of Microphone

WEF-C500 Wireless Bluetooth Earbuds | Sony US

Truly Wireless

Closed, dynamic

5.8 mm

Neodymium

Approx. 54 g x 2

Approx. 0.2 oz x 2

Yes(IPX4)

Approx. 359

Approx. 1.24 oz

Approx. 80.0 x 34.9 x 30.9 mm

Approx. 3.15 x 1.38 x 1.22 inch

MEMS

Omni directional

https://electronics.sony.com/audio/headphones/truly-wireless/p/wfc500-b
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General Features(Active Headphones)

Volume Control

DSEE

Batteries

Battery Charge Time (Buds)

Yes

Yes

Li-ion

Approx. 2.5 hrs

Battery Charge Time (Charging Case) Approx. 3 hrs (USB charging)
Quick Charging(10min charge/more Yes
than 60min playback time)

Playback time(Quick Charging) 10 min charge, play uo to approx. 1 hr

Battery Charge Method

Battery Life(continuous music
playback time)

Battery Life(continuous
communication time)

Battery Indicator (charge indication)

Battery Indicator (working indication)

Power Consumption

Application

Music center

Headphones Connect

EQ Preset selection

https://electronics.sony.com/audio/headphones/truly-wireless/p/wfc500-b

USB Charge(with case)

Max. 10 hrs

Max. 5.0 hrs

Orange LED

Blue LED, Orange LED

1.9W

Yes

Yes

Yes
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EQ customize Yes

HPC Supported Function (Setting)

Equalizer Yes
Clear Bass Yes
Now Playing Yes
360 Reality Audio Setting Yes
Sound Quality Mode Yes
DSEE Yes
Notification & Voice Guide Yes
Software Auto Download Yes

HPC Supported Function (Indication)

Battery Level Indication Yes
DSEE. DSEE HX. DSEE Extreme status Yes
indication

Connected Codec Indication Yes
Background Fill Corresponding to Yes

Headphone Color

HPC Supported Function (Others)

Firmware Update Yes

Upload set operation log Yes
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Easy Pairing

Power Off

Help based on headphone status

HPC Tutorial Content

Wearing the Headphone

Changing the Earbuds

Operating the Play Control Button

Bluetooth

Bluetooth® Technology

Power Output

Effective Range

FREQUENCY RANGE

Interface

Supported Audio Format(s)

Supported Content Protection

Frequency Range(A2DP)

Multi Pairing

Manual Pairing

Initial Automatic Pairing

WEF-C500 Wireless Bluetooth Earbuds | Sony US

Yes

Yes

Yes

Yes

Yes

Yes

BLUETOOTH Specification Version5.0

BLUETOOTH Specification Power Class
1

10m

2.4GHz band(2.4000GHz-2.4835GHz)

A2DP, AVRCP, HFP, HSP

SBC, AAC

SCMS-T

20Hz-20,000Hz(44.1kHz sampling)

Yes

Yes

Yes

https://electronics.sony.com/audio/headphones/truly-wireless/p/wfc500-b
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Google Fast Pair

Headphones Connect Easy Pairing

Voice Guidance

Initial Language

Voice guidance deactivation

Voice guidance language switching

Battery Indicator (charge indication)

Battery Indicator (working indication)

Voice Assist Function

Siri

Google Assistant

Call Function

HD Voice

Echo Cancellation

Noise Supression

SideTone

Supplied Accessories

Charging Case

https://electronics.sony.com/audio/headphones/truly-wireless/p/wfc500-b
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Yes

Yes

Yes

English

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

5/7



1/20/22, 10:25 AM WEF-C500 Wireless Bluetooth Earbuds | Sony US

USB Cable Yes
Hybrid silicone rubber earbuds Yes
Warranty card Yes
Operating Instructions Yes
Reference Guide(New) Yes
General

Country of Origin Vietnam
Package

Serial Nr Yes
Individual Package 9.9

Dimension(Length) cm

Individual Package Dimension(Width) 55
cm
Individual Package 9.7

Dimension(Height) cm

Sub Master Carton Qty 5
Sub Master Carton Length (cm) 27.8
Sub Master Carton Width (cm) 10.5
Sub Master Carton Height (cm) 10.7
Master Carton Qty 10
Master Carton Length (cm) 29
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Master Carton Width (cm) 22.5

Master Carton Height (cm) 13
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