
LIMITED WARRANTY

CANADA & USA 

The warranty period on new Anthem products is: 

5 years: Separate power amplifiers and integrated amplifiers 3 years: Audio/Video preamplifiers and receivers 

Please register your product at www.anthemAV.com 

The warranty period begins on the date of purchase from Anthem or an Authorized Anthem Dealer. This warranty is
offered only to the original owner and is not transferable. Demonstration and display units are covered by the same
warranty except that the period commences on the date of dealer invoice, not the purchaser’s invoice, and cosmetic
flaws are excluded. 

If Anthem determines that the product has a defect in materials or manufacturing during the warranty period Anthem
will at its option repair, replace or provide the necessary replacement parts without charging for parts or labor.
Repaired or replaced equipment or parts supplied under this warranty are covered by the unexpired portion of the
warranty. 

Warranty is void if the serial number has been removed, altered or defaced, if the product has been operated,
installed or handled other than in accordance with the intended application, tampered with, modified, or damaged by
accident, while in transport or by failure of electric power, or has been repaired by a non-authorized party. Anthem
shall have no obligation to correct any defect that is not reproducible by Anthem. If inspection by Anthem discloses
that the repair required is not covered by this warranty, regular repair charges shall apply. 

If a problem is discovered in your Anthem product, please contact the Authorized Anthem Dealer from whom you
purchased the product. Your dealer will help to determine the cause of the problem and arrange for the appropriate
action. Alternatively, follow the procedure below for factory service. 

A Return Authorization (RA) number must be obtained from Anthem Technical Support
before a product can be shipped to Anthem for any reason. Product shipped to Anthem without its RA Number clearly
visible on the outside of the shipping carton will be refused and returned to the sender, freight collect. Product
shipped to Anthem must have shipping and insurance prepaid by the sender, be packaged in the original carton and
packing material and accompanied by a written description of the defect. Service will not be given under warranty
without an accompanying copy of the sales invoice. Product repaired under warranty will be returned with shipping
and insurance prepaid by Anthem (within Canada and continental USA only). 

DISCLAIMER OF LIABILITY
Under no circumstances shall Anthem, its agents, representatives or employees assume liability or responsibility for
injury or damages sustained in the use or operation of Anthem products or for damages to connected products. Some
jurisdictions do not allow limitations of incidental or consequential damages so this exclusion may not apply to you. 

Anthem reserves the right to make design changes without obligation to revise prior versions. All specifications are
subject to change without notice. 

This warranty shall be the sole and exclusive remedy to you. No other warranty or condition, statutory or otherwise,
expressed or implied, shall be imposed upon Anthem nor shall any representation made by any person, including a
representative or agent of Anthem, be effective to extend the warranty coverage provided herein. 

On the expiration of the warranty all liability of Anthem in connection with the product shall terminate. 

INTERNATIONAL 

Terms and conditions are set and maintained by the Authorized Anthem Distributor, not Anthem. 


