
FAQs
• What does the alarm sound mean?

An alarm can mean your door is open, a power 
outage or HIGH TEMP has been detected. In the event 
of a HIGH TEMP, acknowledge the alarm, make sure 
your freezer is level, and the door closes with a proper 
seal. Leave the freezer door closed so the freezer can decrease and stabilize to the set temperature. 

• Why does my freezer seem to run continuously?
Your freezer is equipped with an energy-efficient variable speed compressor that saves energy by 
running more frequently.

• Is it normal to hear a popping or cracking sound when the compressor runs?
Yes. These sounds can be caused by the circulation of the refrigerant that’s used to cool the freezer and 
the internal components as they expand and contract with temperature changes.

We Recommend:
Immediately wiping up any spills 
and cleaning your freezer at least 
twice per year.

Your Filter: PureAdvantage Ultra II™ 
Air Filter*

•  More powerful and effective than 
baking soda.

•  Captures & keeps odors away with 
carbon technology.

•  Provides up to 6 months of freshness.

*Located in the air filter cover in your freezer.

Before you begin
• Set up your freezer

Make sure it is located on a floor that is level and strong enough 
to support it when fully loaded with food. See the INSTALLATION 
section in your Use & Care Manual.

• Before starting your freezer
Clean the inside of your appliance before using it. See the CARE 
AND CLEANING section in your Use & Care Manual. To ensure 
safe food storage, allow the appliance to operate with the door 
closed for at least 8 hours before loading it with food.

• Keeping your freezer clean 
prevents odor build up and 
maintains appearance. 

• Clean the stainless steel door 
and handle with non-abrasive 
soapy water and a dishcloth. 
Rinse with clean water and a 
soft cloth.

See electroluxappliances.com for more FAQs
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Care and cleaning

Better Living means thoughtful design to preserve your favorite 
foods, save on energy, and easily organize and maintain your 
Single Door Freezer  

A Quick Guide to Getting Started

ELPAULTRA2TM



Peace of Mind & Protection 

Get more with product registration. Look for the photo icon on 
your registration card to text and register, or visit us online. 2208-CR8JCQ7HPS
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Sustainability, 
together

We’re committed to 
making food last 
longer with our 

cooling technology 
to help you waste 

less.

electroluxappliances.com
(877) 435-3287
10200 David Taylor Drive 
Charlotte, NC 28262

electroluxappliances.ca 
(800) 265-8352
5855 Terry Fox Way 
Mississauga, ON L5V 3E4

DOOR OPEN 
The DOOR OPEN LED illuminates and the 
audible alert sounds indicating the door 
has been open 5 minutes or more. Alarm 
will sound until closed.

Your Electrolux freezer is 
designed to preserve a 
variety of foods using a 
customizable layout. We 
recommend familiarizing 
yourself with product 
features and terminology in 
your Use & Care Manual.

Getting Started

Learn More

Once the unit is plugged in, the settings icon will illuminate on the appliance control display upon opening the door. Pressing 
the settings icon will illuminate all of the icons on the appliance control display. After 10 seconds of no interaction or closing 
the door all icons will fade except for the settings icon. See below for more information about the icons.

Manage Your Display

SETTINGS  
The settings icon illuminates upon opening 
the appliance door. Press  to reveal other 
function icons. After 10 seconds of non use 
of icons or door closure, all icons will fade 
except . 

POWER OUTAGE 
Illuminates and sounds if there has been a 
power interruption, some cases the internal 
temperature may increase. After you check 
your food reset the alarm by pressing 
Power outage.

HIGH TEMP  
If the temperature increases above a safe 
temperature range, the red HIGH TEMP LED 
light will illuminates and the alarm sounds. 

LOCK  
The lock button is used to lock the control 
panel. Press and hold for 3 seconds to 
enable or disable. While in the locked state, 
no changes can be made until unlocked.

ADJUSTING TEMP 
Press + to raise the temperature and – to 
lower the temperature on the appliance 
control display. Allow 24 hours for 
the temperature to stabilize between 
adjustments.

TEMP °F/°C  
Press to toggle between Fahrenheit (°F) and 
Celsius (°C).

FREEZE BOOST  
Turning on FREEZE BOOST cools the 
appliance down to a target temperature 
and remains active for up to 24 hours 
before automatically deactivating or being 
manually exited.

AIR FILTER 
The AIR FILTER replacement 
alert will illuminate when it is 
time to replace the air filter. 
(About every 6 months).

ICE MAKER 
The ice maker is default 
on, which means it will 
constantly make ice until the 
ice bucket is full. 


