
Write the model and serial 
numbers here:

Model # _________________

Serial # _________________

You can find them on a label inside 
the oven.
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READ AND SAVE THESE INSTRUCTIONS

IMPORTANT SAFETY INSTRUCTIONS
READ ALL INSTRUCTIONS BEFORE USING THE APPLIANCE

WARNING  To reduce the risk of burns, electric shock, fire, injury to persons, or exposure to 
excessive microwave energy:
When using electrical appliances, basic safety precautions should be followed, including the following:

specifically designed to heat, dry or cook food, and is 

INSTALLATION

 
power cord or plug, if it is not working properly, or if it 

  
counter

near a swimming pool, near a sink or in similar 

TO REDUCE THE RISK OF FIRE IN THE CAVITY:

when paper, plastic or other combustible materials 

paper or plastic containers before placing them in 

, other than our 

power cord or shut off power at the fuse or circuit 

TO REDUCE THE RISK OF BURNS:

pot holders and direct steam away from face and 

SA
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READ AND SAVE THESE INSTRUCTIONS

IMPORTANT SAFETY INSTRUCTIONS
READ ALL INSTRUCTIONS BEFORE USING THE APPLIANCE

WARNING  Continued
OPERATING

casseroles, cooking dishes, measuring cups, custard 
cups, pottery, or china dinnerware, which does not 

be used in compliance with cookware manufacturers’ 

to these temperatures usually protects against 

CLEANING 

come together on closing the door, use only mild, 

SUPER HEATED WATER

VENT FAN
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GROUNDING INSTRUCTIONS 
WARNING Improper use of the grounding plug can result in a risk of electric shock.

electrical short circuit, grounding 
reduces the risk of electric shock 

be plugged into an outlet that is properly installed and 

READ AND SAVE THESE INSTRUCTIONS

IMPORTANT SAFETY INSTRUCTIONS
READ ALL INSTRUCTIONS BEFORE USING THE APPLIANCE
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PACEMAKERS

PRECAUTIONS TO AVOID POSSIBLE EXPOSURE  
TO EXCESSIVE MICROWAVE ENERGY

(a)  Do Not Attempt 

important not to defeat or tamper with the safety 

(b)  Do Not Place 
face and the door or allow soil or cleaner residue to 

(c)  Do Not Operate  

properly and that there is no damage to the:

 (2)   hinges and latches (broken or loosened),

(d)  The Oven Should Not 
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Controls
You can microwave by time or with the sensor features.  Not all features on all models.

Cooking Controls
Check the Convenience Guide before you begin.

Popcorn

Convenience Cooking

Express Cook

Potato

Start
Pause

Cancel
Off

Beverage

Reheat

Set
Clock

Turntable Surface
Light Vent Fan

Add
30 Sec

Power
Level 0

8

5

2

7

4

1

9

6

3

Cook
Time

Help

Defrost
Weight/Time

Timer
On/Off

Press pad to select food
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Changing the Power Level

Cook Time

defrosting time

Power Level

Start/Pause
Pressing Start/Pause 
is not necessary for 
Express Cook 

can be compared to the 

not cycle off, the outside of the food would cook before 

Power Level 10:
Power Level 7:

Power Level 5:

Power Level 2 or 3:

Power Level 1:

Cook Time I

Cook Time.

(Press Power Level

Start/Pause

Cook Time II

Features

Time Features

U
SIN

G
 YO

U
R

 O
VEN

Express Cook

Start
Pause

0

8

5

2

7

4

1

9

6

3

Mute-
Hold 3 Sec

Power
Level

Express Cook

Start
Pause

Power
Level 0

8

5

2

7

4

1

9

6

3

Cook
Time

Mute-
Hold 3 Sec
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Weight Defrost

Press Defrost Weight/Time once for weight defrost or 

sets the defrosting times and 

defrosting results for meats, 

Defrost Weight/Time 

Start/Pause

defrosted meat or shield warm areas with small pieces 

Time Features

Express Cook

Start
Pause

0

8

5

2

7

4

1

9

6

3

Mute-
Hold 3 Sec

Defrost
Weight/Time

If the weight of food is stated in pounds 
and ounces, the ounces must be 
converted to tenths (.1) of a pound.

 Ounces Pounds
 1–2 .1 
 3 .2 
 4–5 .3 
 6–7 .4 
 8 .5 
 9–10 .6 
 11 .7 
 12–13 .8 
 14–15 .9

Time Defrost

Defrost Weight/Time

Start/Pause

Start/Pause

rearrange pieces for more 

warm areas with small pieces 

to defrost if you don’t open the 

Defrosting Tips

•  When defrosted, food should be cool but softened in all 

Express Cook

Start
Pause

0

8

5

2

7

4

1

9

6

3

Mute-
Hold 3 Sec

Defrost
Weight/Time

U
SI

N
G

 Y
O

U
R

 O
VE

N



49-7000116   Rev. 0

U
SIN

G
 YO

U
R

 O
VEN

Time Features

About the Time Features

 

 

 
 

Poultry 
 

 (2 2

 2  
 

 
 
 

Add 30 Sec

Express Cook

Add
30 Sec

Express Cook

5

2

4

1

6

3
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Popcorn

Press Popcorn

Cook Time

NOTE:

Reheat

 

NOTE:
succession on the same food portion—it may 

Potato

Press Potato up to four times to choose the 
NOTE:
succession on the same food portion—it may 

About the Convenience Features

Beverage

2 cupls

•  
•  
•  
•  

Popcorn

Beverage

Reheat

Potato
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Other Features
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Cooking Complete Reminder

Cancel/Off

Set Clock

Start/Pause

Start/Pause

Turntable

Timer On/Off
NOTE Timer indicator will be lit while the 

Timer operates as a minute timer and 

Timer On/Off

Timer On/Off

NOTE
timer and you are cooking at the same time, it 

Set
Clock

Timer
On/Off

Start
Pause

Turntable
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Vent Fan

for low fan speed or three times to turn the fan 

Surface Light

Automatic Fan

automatically turn off when the internal 

Vent Fan

Surface
Light

Other Features
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Microwave terms
Arcing 

 •  the metal shelf being installed incorrectly and 

 •  foil that is not molded to food (upturned edges 

 •  recycled paper towels containing small metal 

 •  the turntable ring support being installed 

Covering

Shielding

such as the tips of wings and legs on poultry, which 

Standing Time
foods such as roasts or cakes are allowed to stand 

Venting

U
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Helpful Hints

How to Clean the Inside
Walls, Floor, Inside Window, Metal and Plastic Parts 
on the Door

cleaner on any part of your 

Removable Turntable and Turntable Support 

How to Clean the Outside
We recommend against using cleaners with ammonia 
or alcohol, as they can damage the appearance of 

household cleaner, first apply the cleaner directly to a 

Case

Control Panel

use cleaning sprays, large 
amounts of soap and water, 

the panel—they can damage 

Door Panel

Stainless Steel  (on some models)

Plastic Color Panels

Door Seal

Bottom

Care and Cleaning

    
    

  Turn to Select

      Press to Enter

Reheat

Timer
On/Off

Defrost
Weight/Time

Start
Pause

Cancel
Off

Lock Controls
Hold 3 Sec

Cook
Time

Set
Clock

Options Help

Surface
Light

Vent Fan

Popcorn Beverage Microwave
Express

Warm Power 
Level

Auto
Cook

Combination
Fast Bake

Convection
Roast

Turntable

Convection
Bake

    
    

  Turn to Select

      Press to Enter

Reheat

Timer
On/Off

Defrost
Weight/Time

Start
Pause

Cancel
Off

Lock Controls
Hold 3 Sec

Cook
Time

Set
Clock

Options Help

Surface
Light

Vent Fan

Warm Power 
Level

Auto
Cook

Combination
Fast Bake

Convection
Roast

Turntable

Convection
Bake

    
     

 Turn to Select

      Press to Ente
r

Reheat

Timer
On/Off

Defrost
Weight/Time

Start
Pause

Cancel
Off

Lock Controls
Hold 3 Sec

Cook
Time

Set
Clock

Options Help

Surface
Light

Vent Fan

Popcorn Beverage Microwave
Express

Warm Power 
Level

Auto
Cook

Combination
Fast Bake

Convection
Roast

Turntable

Convection
Bake

C
A

R
E 

A
N

D
 C

LE
A

N
IN

G



49-7000116   Rev. 0

C
A

R
E A

N
D

 C
LEA

N
IN

G

Cooktop Light/Nite Light
Replace with a 120 volt, 50 watt (max.) halogen bulb. 
See back cover for ordering online at  
hotpoint.com. 

the power at the main fuse or circuit breaker panel, 

Care and Cleaning

Vent Fan

back into the room also use a 

Reusable Vent Filters

Removing and Cleaning the Filters
To remove, slide them to the 

them and then swish around 

To replace, slide the filters into the frame slots on the 

    
    

  Turn to Select

      Press to Enter

Reheat

Timer
On/Off

Defrost
Weight/Time

Start
Pause

Cancel
Off

Lock Controls
Hold 3 Sec

Cook
Time

Set
Clock

Options Help

Surface
Light

Vent Fan

Popcorn Beverage Microwave
Express

Warm Power 
Level

Auto
Cook

Combination
Fast Bake

Convection
Roast

Turntable

Convection
Bake

 

    
    

  Turn to Select

      Press to Enter

Reheat

Timer
On/Off

Defrost
Weight/Time

Start
Pause

Cancel
Off

Lock Controls
Hold 3 Sec

Cook
Time

Set
Clock

Options Help

Surface
Light

Vent Fan

Popcorn Beverage Microwave
Express

Warm Power 
Level

Auto
Cook

Combination
Fast Bake

Convection
Roast

Turntable

Convection
Bake
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Care and Cleaning
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Charcoal Filter

 
hotpoint.com.

recirculated through a disposable charcoal filter that 

Optional Kits page 
22

CHARCOAL FILTER REPLACEMENT
Unplug  
Remove 
Tip the grille forward, then lift out 
Remove 
Slide a new charcoal filter into place.  
Slide  
Push  
Replace the mounting screws
Plug 
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Troubleshooting Tips

Problem Possible Causes What To Do
Oven will not start A fuse in your home may be blown or 

the circuit breaker tripped.
Power surge.

Plug not fully inserted into wall outlet.

Door not securely closed.
Control panel lighted, yet 
oven will not start

Door not securely closed
Start/Pause button not pressed after 
entering cooking selection.
Another selection entered already in 
oven and Cancel/Off button not pressed 
to cancel it. 
Cooking time not entered after pressing 
Cook Time
Cancel/Off was pressed accidentally
Food weight not entered after selecting 
Weight Defrost or Time Defrost

“LOCKED” appears on 
display

The control has been locked.

Floor of the oven is warm 
even when the oven has 
not been used

The cooktop light is located below the 
oven floor. When light is on, the heat it 
produces may make the oven floor get 
warm. 

You hear an unusual low-
tone beep

You have tried to change the power 
level when it is not allowed.

Vent fan comes on 
automatically

The vent fan automatically turns on 
to protect the microwave if it senses 
too much heat rising from the cooktop 
below.

SENSOR ERROR appears 
on the display

When using a Sensor feature, the door 
was opened before steam could be 
detected.
Steam was not detected in a maximum 
amount of time.

TR
O

U
B

LESH
O

O
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G
 TIPS
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Troubleshooting Tips

FCC Statement

Things That Are Normal With Your Microwave Oven

TR
O

U
B
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O
O
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G
 T
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S 

/ F
C

C
 S

TA
TE

M
EN

T

FEDERAL COMMUNICATIONS COMMISSION (U.S.A.)
RADIO FREQUENCY INTERFERENCE STATEMENT

energy and if not installed and used properly, that 
is in strict accordance with the manufacturer’s 
instructions, may cause interference to radio and 

there is no guarantee that interference will not occur in 

user is encouraged to try to correct the interference by 
one or more of the following:
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hotpoint.com

hotpoint.com/service 

What Hotpoint will not cover:

Microwave Oven Limited Warranty

EXCLUSION OF IMPLIED WARRANTIES

including the implied warranties of merchantability or fitness for a particular purpose, are limited to one year or 

Warrantor: GE Appliances, a Haier company

For the period of Hotpoint will replace
One year 

of the original 
purchase

Any part
limited one-year warranty free of charge, all labor and related 

LI
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Optional Kits
Filler Panel Kits
JX36BWW – White
JX36BBB – Black

Recirculating Charcoal Filter Kit

15” Cabinet Installation Kit
JX15BUMPBB - Black
JX15BUMPWW - White

hotpoint.com. 



22 49-7000116   Rev. 0

Consumer Support
C
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Hotpoint Website
Hotpoint

also shop for more great Ho
hotpoint.com

Register Your Appliance

hotpoint.com/register

Schedule Service
Ho

 
hotpoint.com/service

Contact Us
Hotpoint, contact us on our Website with all the details including your 

 
hotpoint.com/contact

Parts and Accessories
 

 
hotpoint.com/parts

Instructions contained in this manual cover procedures to be performed by any user. Other servicing generally should 
be referred to qualified service personnel. Caution must be exercised, since improper servicing may cause unsafe 
operation.
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LEA Y GUARDE ESTAS INSTRUCCIONES

INFORMACIÓN IMPORTANTE DE SEGURIDAD
LEA TODAS LAS INSTRUCCIONES ANTES DE USAR

ADVERTENCIA  Para reducir el riesgo de quemaduras, descargas eléctricas, incendio, lesiones o 
exposición a energía de microondas excesiva:
Cuando utilice aparatos eléctricos, se deben seguir las precauciones de seguridad básicas, entre las que se incluyen las 
siguientes:

EXPOSICIÓN A ENERGÍA DE MICROONDAS EXCESIVA 

INSTALACIÓN

de 

  

  

PARA REDUCIR EL RIESGO DE INCENDIO DENTRO DEL 
HORNO:

de los recipientes de papel o plástico antes de colocarlos 

apáguelo y desconecte el cable eléctrico, o corte la 

  
A FIN DE REDUCIR RIESGOS DE QUEMADURAS: 

IN
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INFORMACIÓN IMPORTANTE DE SEGURIDAD
LEA TODAS LAS INSTRUCCIONES ANTES DE USAR

LEA Y GUARDE ESTAS INSTRUCCIONES

VENTILADOR CON EXTRACTOR

ADVERTENCIA

USO LIMPIEZA 

AGUA EXTREMADAMENTE CALIENTE 
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LEA Y GUARDE ESTAS INSTRUCCIONES
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D INFORMACIÓN IMPORTANTE DE SEGURIDAD
LEA TODAS LAS INSTRUCCIONES ANTES DE USAR

MARCAPASOS

INSTRUCCIONES DE CONEXIÓN A TIERRA  
ADVERTENCIA El uso inadecuado del enchufe de conexión a tierra puede provocar riesgos de 

descargas eléctricas. 

cortocircuito, la conexión a tierra 
reduce el riesgo de descarga 
eléctrica, brindando un cable de 

corriente que posee un cable de conexión a tierra con 

DE CONEXIÓN A TIERRA no se entiendan 

estándar de 2 cables, es su responsabilidad y 

PRECAUCIONES PARA EVITAR LA POSIBLE 
EXPOSICIÓN A ENERGÍA DE MICROONDAS EXCESIVA

(a)  No intente hacer  

(b)  No coloque 

(c)  No haga funcionar 

(d)  El horno no debe 

una conexión a tierra 
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Funciones
Puede usar el horno microondas por tiempo o con funciones sensor.  No todos los modelos cuentan 
con todas las funciones.

Controles de Cocción
Consulte la Guía de Acciones Convenientes antes de comenzar.

Popcorn

Convenience Cooking

Express Cook

Potato

Start
Pause

Cancel
Off

Beverage

Reheat

Set
Clock

Turntable Surface
Light Vent Fan

Add
30 Sec

Power
Level 0

8

5

2

7

4

1

9

6

3

Cook
Time

Help

Defrost
Weight/Time

Timer
On/Off

Funciones de tiempo de cocción por microondas y automáticas
Presione Iniciar
Cook Time (tiempo de cocción)
Defrost (descongelar)
Timer On/Off (Temporizador  
Encendido/ Apagado
Power Level (nivel de potencia)
Add 30 Sec (Agregar 30 segundos) 

Express Cook (cocción exprés)

Convenience Features
Presione Iniciar
Popcorn (palomitas de maíz)
Reheat (recalentar) 
Beverage (bebida)
Potato (papa) 

U
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E 
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Cómo Modificar el Nivel de Potencia

Cook Time 

Power Level

Start/ Pause
Start/ 

Pause

botones de Express Cook potencia:
Nivel de Energía 10:

Nivel de Energía 7: 

Nivel de Energía 5:

Nivel de Potencia 2 o 3:

Nivel de Energía 1: 

Tiempo de Cocción I

Cook Time

si no desea que esté en el 
Nivel 

de Potencia

Start/ Pause

Puede abrir la puerta durante 

Tiempo de Cocción II

Cook Time

Nivel de Potencia

 Time Cook 

Nivel de Potencia. Seleccione el 

Start/ Pause
Time Cook I, Time Cook II

Funciones

Funciones del temporizador

Express Cook

Start
Pause

0

8

5

2

7

4

1

9

6

3

Mute-
Hold 3 Sec

Power
Level

Express Cook

Start
Pause

Power
Level 0

8

5

2

7

4

1

9

6

3

Cook
Time

Mute-
Hold 3 Sec
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Descongelación por Peso

Presione Defrost Weight/Time 
(Descongelar por Peso/ Tiempo) 

potencia para producir resultados 

Defrost Weight/ Time 
(Descongelación por Peso/ 
Tiempo) 

Start/ Pause (Iniciar/ Pausar)

Funciones del temporizador

Si el peso de la comida se expresa el 
libras y onzas, las onzas se deberán 
convertir a décimas (.1) 

 Onzas  Libras
 1–2 .1 
 3 .2 
 4–5 .3 
 6–7 .4 
 8 .5 
 9–10 .6 
 11 .7 
 12–13 .8 
 14–15 .9

Descongelación por Tiempo

Defrost Weight/ Time

 Start/ Pause

Start/ Pause

de potencia luego de ingresar el 

Consejos para la Descongelación

descongeladas antes de cocinar

Express Cook

Start
Pause

0

8

5

2

7

4

1

9

6

3

Mute-
Hold 3 Sec

Defrost
Weight/Time

Express Cook

Start
Pause

0

8

5

2

7

4

1

9

6

3

Mute-
Hold 3 Sec

Defrost
Weight/Time
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Panes, Tortas 

Pescado y Mariscos

 

Carne 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 

Acerca de las funciones del temporizador.

Agregar 30 segundos

Cocción Express

Add
30 Sec

Express Cook

5

2

4

1

6

3
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Acerca de las funciones del temporizador.
Palomitas de Maíz

Recalentar

•  Productos con pan

cubiertas

NOTA:

Papa

Popcorn

Beverage

Reheat

Potato

U
SO
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E 
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Otras funciones
Recordatorio de Cocción Completa

Cancel/ Off

Reloj

Iniciar/ Pausar

Plato Giratorio

tener cuidado de no tocar el plato giratorio durante y 

El plato giratorio puede ser apagado durante las 

(Plato Giratorio). Nota: Al concluir las funciones 
Cook Time (Tiempo de Cocción) y Express Cook 
(Cocción Exprés), el plato giratorio regresará a ON 
(Encendido) de forma automática.

Temporizador

Set
Clock

Timer
On/Off

Start
Pause

Turntable
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Otras funciones
Ventilación

Luz Superficial

Ventilador Automático

Vent Fan

Surface
Light

U
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Términos del Microondas
Arco Eléctrico 

producidos por:

 •  Toallas de papel reciclable que contengan 

Tapa

Cubrir

Tiempo de Inactividad

Ventilación
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Consejos Útiles

Cómo Limpiar el Interior
Paredes, Piso, Ventana Interior, Partes Metálicas y 
Plásticas de la Puerta

que se une al cerrar, use sólo 

Plato Giratorio y Soporte Giratorio Extraíbles

Cómo Limpiar el Área Exterior

Cubierta Superior

Panel de Control y Puerta

cantidades de agua y 

puntiagudos sobre el panel, ya 

pueden rayar el panel de 

Superficie de la Puerta

Cable de Corriente

Acero Inoxidable (en algunos modelos)

Cuidado y limpieza
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C
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Luz de la Cocina/ Luz Nocturna
Reemplace por lámparas halógenas de 120 voltios y 20 
watts (máximo). Vea la contraportada para ordenar en línea 
en hotpoint.com.  

Cuidado y limpieza

Ventilador

Filtro de Grasa Rehusable

Retiro y Limpieza de los Filtros
Para retirarlos, deslice los 
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Cuidado y limpieza
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Filtros de carbón vegeta

Vea la contraportada para ordenar en línea en 
hotpoint.com.

Kits opcionales en la página 

REEMPLAZO DEL FILTRO DE CARBÓN 
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Resolución de Problemas R
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Problema Posibles causas Qué hacer

El horno no se pone en  Puede que se haya fundido  
marcha  un fusible de su casa o que haya 
 saltado el diferencial.

 Apagón de corriente.

 El enchufe no está completamente  
 insertado en la toma de corriente  
 de la pared.

 La puerta no está cerrada del todo.

El panel de control está  La puerta no está cerrada del todo  
encendido pero el horno 
no se pone en marcha No se presionó el botón  • Presione Start/Pause  
 Start/Pause tras seleccionar  
 el modo de cocción.

 Ya se ha realizado otra selección  • Presione Cancel/Off. 
 en el horno y no se presionó  
 Cancel/Off para cancelarla.

 No se introdujo un tiempo  
 de cocción tras apretar Cook Time.  presionar Cook Time.

 Se presionó Cancel/Off sin querer. Start/Pause.

 No se introdujo el peso tras  
 seleccionar Auto Defrost   seleccionar Auto Defrost o Fast Defrost  
 o Fast Defrost.

CONTROL BLOQUEADO  El control ha sido bloqueado. Cancel/Off 
(CONTROL LOCKED)  
aparece en la pantalla

El suelo del horno está  La luz de la encimera está   
templado incluso cuando  situada bajo el suelo del horno.  
el horno no se ha usado Cuando la luz está puesta,  
 el calor que produce puede 
  calentar el suelo del horno.

Se escucha un pitido  Ha intentado cambiar el nivel  
con un tono nivel de potencia cuando no  
inusualmente bajo estaba permitido.
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Resolución de Problemas
Cosas que son Normales de su Horno Microondas
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COMISIÓN DE COMUNICACIONES FEDERALES (EE.UU.)DECLARACIÓN 
DE INTERFERENCIA DE RADIO FRECUENCIA
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hotpoint.com

 hotpoint.com/service 
. 

Lo que Hotpoint no cubrirá:

instalaciones adecuadas de conexión eléctrica, escape u 

Garantía Limitada de Horno Microondas Hotpoint

EXCLUSIÓN DE GARANTÍAS IMPLÍCITAS

Garante: GE Appliances, a Haier Company

Por el período de Hotpoint Reemplazará:
Un año Cualquier parte

Durante esta garantía limitada de un año
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Kits opcionales
Kits del Panel de Relleno
JX36BWW - Blanco
JX36BBB – Negro

Sólo para instalación entre gabinetes; no apto para la 

Kit del Filtro de Carbón con 
Recirculación

Kit de Instalación del Gabinete de 15”
JX15BUMPBB - Negro
JX15BAMPW - Blanco

hotpoint.com.
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Impreso en China

Soporte para el Consumidor
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Sitio Web de Hotpoint

 
hotpoint.com

Registre su Electrodoméstico

 
hotpoint.com/register

Servicio Programado

hotpoint.com/service

Piezas y Accesorios

hotpoint.com/parts

Contáctenos

 
hotpoint.com/contact


