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Introduction Your new Monogram glass canopy hood makes an eloquent statement of style and design. Whether 

years to come.

The information on the following pages will help you operate and maintain your glass canopy hood 
properly.
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Before 
using 
your glass 
canopy 
hood

Read this manual carefully. It is intended to help 
you operate and maintain your new glass canopy 
hood properly.

Keep it handy for answers to your questions. manual.

OR

monogram.com

Write 
down the 
model 
& serial 
numbers

Ownership Registration Card packed separately 
with your hood. 

Visit monogram.com and click on “Register Your 
Appliance” to register your glass canopy hood.

Before sending in this card, please write these 
numbers here:

If you 
received a 
damaged 
hood

sold you the hood.
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Save time 
& money you can correct yourself.

If you  
need 
service

pleased. If for some reason you are not happy with 

follow for further help.

appliance. Explain why you are not pleased.  

NEXT, if you are still not pleased, write all the 

Manager, Customer Relations 
GE Appliances 
Appliance Park 

Consumer Information

Glass Canopy Hood
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IMPORTANT SAFETY INSTRUCTIONS 
READ ALL INSTRUCTIONS BEFORE USING

READ AND SAVE  
THESE INSTRUCTIONS.

SAFETY PRECAUTIONS
WARNING

A.  Use this unit only in the manner intended  

contact the manufacturer.
B.  

locked, securely fasten a prominent warning 

C.  Do not use this unit with any solid-state speed 

D.

CAUTION OR GENERAL 
VENTILATING USE ONLY. DO NOT USE 

MATERIALS AND VAPORS.

WARNING

FOLLOWING*:
A.  SMOTHER FLAMES with a close-fitting lid, 

cookie sheet or metal tray, then turn off the 

flames do not go out immediately, EVACUATE 
AND CALL THE FIRE DEPARTMENT.

B.

C.  DO NOT USE WATER, including wet dishcloths 

result.

extinguisher, and you already know  
how to operate it.

 2.  The fire is small and contained in the  
area where it started.

 
to an exit.

* Based on “Kitchen Firesafety Tips”
NFPA.

WARNING
OF A RANGE TOP GREASE FIRE:
A.

low or medium settings.
B.  Always turn hood ON when cooking at high heat 

C.
 

fan or filter.
D.

WARNING

A. 

fire-related construction.
B.  

and exhausting of gases through the flue 

Refrigeration and Air Conditioning Engineers 

code requirements. Visit GEAppliances.com 

C.  When cutting or drilling into wall or ceiling, do 
not damage electrical wiring and other hidden 
utilities.

D. 
outdoors.

WARNING
OF FIRE, USE ONLY METAL DUCTWORK.
  •  Do not attempt to repair or replace any  

part of your hood unless it is specifically 
recommended in this manual. All other 

technician.

CAUTION



LISEZ ET CONSERVEZ  
CES INSTRUCTIONS.  

INSTRUCTIONS DE SÉCURITÉ IMPORTANTES 

PRÉCAUTIONS EN MATIÈRE DE SÉCURITÉ

AVERTISSEMENT :  
 

SUIVANTES :
A.  

 

B.
 

C.  

D.

ATTENTION : 

DE VAPEURS EXPLOSIVES.

AVERTISSEMENT : POUR 

DE LA GRAISSE PREND FEU SUR LA SURFACE DE 

SUIVANTES* :
A.

immédiatement, SORTEZ ET APPELEZ LES POMPIERS.
B.  

C.

D.
1.

2.

3. 
4.

une sortie.

AVERTISSEMENT : 
 

DE CUISSON DU FOUR :
A.

B.

C.
ne faut pas permettre une accumulation de graisse sur 

D.

AVERTISSEMENT : POUR 

A.  

en particulier ceux de construction relatifs aux incendies.
B.  

Heating, Refrigeration and Air Conditioning Engineers 

GEAppliances.
com

C.

D.  

AVERTISSEMENT : POUR 

DES CONDUITS EN MÉTAL.

recommande pas expressément. Tout autre entretien 
doit être effectué par un technicien qualifié.]

ATTENTION : APPAREIL 

DU LOGEMENT DU VENTILATEUR. 5
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-LIGHT+ -FAN+

Controls and Features

Glass Canopy Hood

Controls NOTE: 
flames under the range hood.

1  POWER ON/OFF.

turn on at their last settings.

NOTES: 

the hood is not in use.

after 10 seconds. 

 Press to turn on  

around to the desired setting. (There are four 

Press to turn on  

around to the desired setting. (There are four 

4  Display. Shows the fan setting. 

5  FAN DECREASE ON/OFF. Press to turn on and 
 

around to the desired setting. (Use to set the fan 

6  FAN INCREASE ON/OFF. Press to turn on and 
 

around to the desired setting. (Use to set the fan 

BOOST
fan setting and then automatically sets to HIGH 
fan.

The hood fan will 
automatically turn on at the MED setting and 
the display will show AUTO MODE ON if cooking 

stay on for a minimum of 3 minutes and will 
then turn off when temperatures cool to an 

1 2 3 4 5 6

1 Grasp the filter 
handle, press inward and then pull down. 

motor. Press switch to OFF position.

 
Switch 

 
 

from  
inside  



 

NOTE: DO NOT rinse, or put charcoal filter in an 
automatic dishwasher.

The charcoal filter cannot be cleaned. It must be 
replaced.

Order Charcoal Filter WB02X11284.

To inquire about purchasing replacement charcoal 
filters or to find the location of a dealer nearest you, 
please call our toll-free number:

National Parts Center                         800.626.2002

To remove:

1.

2.
filter down and out. 

To replace:

1.

2.

Care and Cleaning

Glass Canopy Hood

For your 
safety

 

panel.

Metal 
grease  
filter

 

hood.

To remove:

 
Pull the filter down and out.

To replace:

1.
locating slots in the left or right side of the hood 
opening.

2.  Push the filter up, open the filter lock and snap it 
into place in the hood.

To clean, swish the filter in hot soapy water and 
rinse in clean water or wash it in the dishwasher.  

Filter Lock

Charcoal filter  
(on some models)

7
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Light bulbs To change the light bulbs:

1.

slots and gently prying it free.

2.

3.
Wear Gloves. Do not touch bulb with your 

bare fingers.

NOTE: If WRONG WATT BULB appears in the 

4. 
 

them firmly in place. 

Stainless 
steel hood 
surfaces

Do not use a steel wool pad; it will scratch  
the surface.

To clean the stainless steel surface, use warm 
sudsy water or a stainless steel cleaner or polish. 
Always wipe the surface in the direction of the 
grain. Follow the cleaner instructions for cleaning 
the stainless steel surface.

appliance cleaner or polish, or to find the location  
of a dealer nearest you, please call our toll-free 

National Parts Center 800.626.2002

monogram.com

Outer trim ring  
 

Care and Cleaning

Glass 
canopy

Clean with a damp, soapy cloth and dry with a  

NOTE: 

Glass Canopy Hood
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Questions?
Use this 
problem 
solver!

 PROBLEM POSSIBLE CAUSE
 FAN AUTOMATICALLY  • The Sensor feature will automatically turn the fan on at the  
 TURNS ON AND CAN   MED setting and the display will show AUTO MODE ON if cooking  
 NOT BE TURNED OFF
   of 3 minutes and will then turn off when temperatures cool to an  

 FAN DOES NOT  

 TURNED ON

flip the switch on.

 FAN FAILS TO CIRCULATE  • Check to be sure the metal grease filter and the charcoal filter  
 AIR OR MOVES AIR   (if present) are clean. Clean the metal grease filter (see the Metal  

 
 

 
   Visit GEAppliances.com

 FAN KEEPS GOING  
 OFF AND ON be sure the filter is clean. If off  

 
 

 “WRONG WATT BULB”  

 
 OR DISPLAY ARE NOT 
 OPERATING CORRECTLY

  
  settings so that you can easily set the controls to the desired setting. 

 BUTTONS WILL  
  
  
 LOWEST SETTING–TO OFF– 

 
 

 
 LOWEST SETTING

  
 POWER ON/OFF BUTTON    
 ,  want only the lights on, press the “FAN  
 FAN COMES ON   “Off” is in the display. When you power the hood up next time, only  
 INSTEAD  the lights will function.

Glass Canopy Hood



10

Warranty

Glass Canopy Hood

Staple sales slip or cancelled check here. Proof of original 
purchase date is needed to obtain service under warranty.

WHAT IS 
COVERED

LIMITED ONE-YEAR WARRANTY

 any part of the hood
manufacturing defect.

This warranty is extended to the original purchaser and any succeeding owner for products 
purchased for ordinary home use in the 48 mainland states, Hawaii and Washington, D.C.  

Customer Care®

 

Some states do not allow the exclusion or limitation of incidental or consequential damages, so 

To know what your legal rights are in your state, consult your local or state consumer affairs 

Warrantor: General Electric Company. Louisville, KY 40225

WHAT IS NOT 
COVERED

•  Service trips to your home to teach you 
how to use the product.

•  Replacement of house fuses or resetting  
of circuit breakers.

•  Incidental or consequential damage caused 
by possible defects with this appliance.

•  Replacement of the filters.
•  Damage to the product caused by accident, 

fire, floods or acts of God.

•  Failure of the product if it is used for 
other than its intended purpose or used 
commercially.

•  Improper installation, delivery or 
maintenance.

•  Damage caused after delivery.
•  Product not accessible to provide 

required service.

•  Installation or service for a makeup 
(replacement) air system.

 
as provided in this Limited Warranty. Any implied warranties, including the implied 
warranties of merchantability or fitness for a particular purpose, are limited to one 
year or the shortest period allowed by law.
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With the purchase of your new Monogram appliance,  
receive the assurance that if you ever need information or 

toll-free!

GE Answer 
Center®

800.626.2000

® information 

courteously. And you can call any time. GE Answer Center®  
7 days a week.

OR

monogram.com

Monogram 
Preferred 
Service

800.444.1845

Service 
Contracts

800.626.2224

 

prices.

Parts and 
Accessories

800.626.2002

 

User maintenance instructions  contained in this manual cover procedures intended to be 
performed by any user. Other servicing generally should be referred to qualified service 

For Customers 
With Special 
Needs…

800.626.2000

Glass Canopy Hood
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