
 

Alarm Pro 
with built-in eero Wi-Fi 6 router

Ring’s Best Whole-Home Security

Alarm Pro with built-in eero Wi-Fi 6 router helps protect against break-ins, 
and ensures your connected home runs on a secure mesh wi-fi network. 


Fast and Secure Internet

Built-in eero Wi-Fi 6 router helps keep your devices connected with reliable 
wi-fi with speeds up to 900 Mbps6 and covers up to 1,500 sq. ft7. 


Easy Installation

Just plug in the Ring Alarm Pro Base Station, connect your sensors in the  
Ring App and control it all with the Keypad. No tools required.

Emergency Response Around the Clock

Opt into Alarm Professional Monitoring1, and if your Alarm is triggered, we’ll 
request the emergency police, fire, or medical help you need, day or night. 


Optional 24/7 Backup Internet3

Stay connected if your primary internet goes out with 24/7 Backup Internet. 
3GB of data is included every month. Option to use extra data for $3 per GB.


Local Video Storage with Ring Edge4

Videos and Smart Alerts are processed locally and stored directly on a 
microSD card inserted into Alarm Pro. (microSD card required, sold 
separately)


* Ring Protect Pro subscription sold separately. 

Advanced whole-home security, right out of the box Get more with Ring Protect Pro*
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Technical Specifications
Alarm Pro Base Station with built-in eero Wi-Fi 6 router — The core of your Ring Alarm home security system and 
secure home wi-fi 


Dimensions:	 	 6.75 in x 6.75 in x 2.72 in

Power:	 	 	 100-240V 50/60Hz AC Adapter included

Operating Conditions:	 32°F to 104°F (0°C to 40°C), Indoor use only

Connectivity:	 	 Ethernet, Bluetooth for set-up, Z-Wave, Wi-Fi, Wi-Fi-6 capable, LTE, 902-928 	
	 	 	 MHz Radio

Battery:	 	 	 Internal Rechargeable Lithium Ion Backup Battery which lasts up to 24 hours 	
	 	 	 in Low Power Mode5

Siren:	 	 	 104 decibel siren measured at 1 ft. 

Wi-Fi Speed:	 	 Support speeds up to 900 Mbps6

Wi-Fi Coverage:	 	 up to 1500 sq. ft. coverage (add extra eero 6 extenders for additional 	
	 	 	 coverage)7

Wi-Fi Radio Frequency:	 Dual-band, 2.4 GHz/5 GHz radio. Supports 75+ connected devices

Installation:	 	 Indoor use only. Table top or wall mounted.

Setup Requirements:	 Existing Internet service or 24/7 Backup Internet (compatible Ring Protect 	
	 	 	 Plan required, sold separately), Smartphone.


Frequently Asked Questions
What is Ring Alarm Pro?

Ring Alarm Pro gives you the trusted security and customizable features of Ring Alarm plus an eero Wi-Fi 6 router built in for network security and fast, 
reliable internet. The Ring Protect Pro plan also offers 24/7 Backup Internet that is only available for use with a Ring Alarm Pro Base Station, giving you 
cellular internet connectivity when there’s no internet access available. 


How do I control Ring Alarm Pro?

Use the Keypad. Ring Alarm provides three Security Modes to control your smart home security system: Away mode arms all of your Contact Sensors and 
Motion Sensors, by default. Disarmed mode disarms your security devices so you can come and go. Home mode arms Contact Sensors around the 
perimeter of your home, by default. Subscribe to Ring Protect, sold separately, to easily arm and disarm your system with the free Ring App. 


Will Ring Alarm Pro have a backup battery without the addition of Ring Power Pack?

Ring Alarm Pro comes with a 24-hour backup battery5 that kicks in whenever the power at home goes out to send notifications and emergency signals 
only. In the event of a power outage, features like 24/7 Backup Internet will not be available without a Ring Power Pack.


What happens when the internet goes out with Ring Alarm Pro?

Your Ring Protect Pro plan (sold separately) offers 24/7 Backup Internet when you need it. This means that if the internet goes out, or if you don't have 
internet service, you can use cellular data to connect all devices on your wi-fi network to the internet. The 24/7 Backup Internet feature included with the 
Ring Protect Pro plan gives you 3GB of data every month8. If you need more, you can opt in to Extra Data, and you’ll only pay for data you use. We 
recommend opting in to Extra Data if you’re using Alarm Pro at a location without an internet connection. 


Will my existing eero products work with Alarm Pro?

Yes. All generations of eero products will work as wi-fi extenders for your Ring Alarm Pro, but we recommend eero 6 Mesh Wi-Fi Extenders, which are 
compatible with Ring Power Packs. 


How do I upgrade my Ring Alarm to Ring Alarm Pro?

We've made this step easy. Simply open the Ring App, begin to set up your Ring Alarm Pro, and choose the location which has the Ring Alarm Base Station 
that you’d like to replace. The App will help you save your Ring Alarm settings and devices, then restore them to your new Alarm Pro Base Station after it’s 
set up on your Ring account. 

1. A compatible Ring Protect subscription is required to enroll in the Ring Alarm professional monitoring service. Professional monitoring service is available only within the U.S. (all 50 states, but not U.S. territories) and in Canada (excluding Quebec). 
Ring does not own its own professional monitoring center. Smoke and carbon monoxide monitoring is not available for a business or commercially zoned address. See Ring Alarm licenses at ring.com/licenses 


2. Ring Alarm and all Ring Alarm accessories require a subscription for digital notifications, in-app features, digital arming/disarming, and integration with other Ring, Echo, and third party products. Subscription sold separately. Visit  
ring.com/protect-plans for pricing and details. 


3. Extra data charges may apply. Cellular data is provided by a third party carrier. Coverage, uptime, technology, and speeds will vary. May require backup power if the power goes out. Visit ring.com/alarm-pro for more details.

4. Ring Alarm Pro and Ring Protect subscription are required to use Ring Edge features. Additionally, a microSD card is required to use Local Video Storage. All sold separately. For more information, visit ring.com/alarm-pro. Ring Edge is currently not 

available for Ring Video Doorbell 4, Floodlight Cam Wired Pro, Ring Video Doorbell (1st Gen), or Stick Up Cam (1st Gen). Ring Edge live view and stored videos will be initially available only in the Ring App and not on ring.com. 

5. In Low Power Mode, only some security features, including Alarm Cellular Backup, are available. Battery life is dependent on device settings, usage, environment, and other factors. 

6. Internet connection speeds and availability depend on your internet service provider. Maximum wireless signal rates are derived from IEEE 802.11 standard. Specifications assume wired Ethernet connection. Experienced speeds may vary based 

on network configuration. Coverage estimates are based on normal use conditions. Actual range and performance can vary due to factors such as interference, connected devices, device usage, building materials, and obstructions. Specifications 
are based on use of a Wi-Fi 6 or later generation client device and router. 


7. eero mesh Wi-Fi router provides up to 1500 sq. ft. of coverage. Adding eero extenders expands coverage. Actual range and performance can vary, including due to factors such as interference, device usage, building materials and obstructions 
and internet connection speed. Coverage estimates are based on normal use conditions, and are a configuration reference, not a performance guarantee. 


8. If you don’t opt-in to Extra Data and use up your 3GB for the month, Alarm Pro will switch to Alarm Cellular Backup which provides access to only critical Ring Alarm security features. When an internet connection is restored, Alarm Pro will 
automatically switch back to using it. Your 3GB will reset on the first day of the new billing cycle. 

Ring Edge

Ring Power Pack2

The stackable battery for Alarm Pro 

extends the battery life of your Alarm 
Pro by up to 8 hours in the event of a 

power outage.

eero 6 Extender

Add up to 1,500 sq. ft. of Wi-Fi 6 

coverage to Alarm Pro or existing  
eero network.7

Alexa-Enabled Voice Assistant2

Arm and Disarm your Ring Alarm 

system with your voice2.

Add-Ons

Ring Glass Break Sensor2

Monitors glass windows and doors 

for break-in attempts.

	 	 Ring Edge gives  
	 	 you local video 
	 	 storage and  
	 	 processing for 
	 	 select Ring 
Security Cameras and Doorbells4. 
With Ring Edge, you can locally 
process Smart Alerts and store videos 
using Ring Alarm Pro and a microSD 
card. You can also watch your saved 
videos via the Ring App. To use Ring 
Edge, you’ll need (all sold separately):

• Ring Alarm Pro Base Station

• Ring Protect subscription

• microSD card 

http://ring.com/licenses
http://ring.com/protect-plans
http://ring.com/alarm-pro

