
Chime and Chime Pro

Chime ProChime

Frequently Asked Questions 
How does Ring Chime and Chime Pro work? 
When plugged into a standard wall outlet, the Chime produces an audio signal whenever you receive an alert from a Ring device for motion and 
doorbell announcements. Chime Pro has the same functionality as Chime but also extends the reach of your router’s Wi-Fi network, extending it 
out to wherever you have placed a Ring device.  

How do you set up Ring Chime and Chime Pro? 
Simply plug your Chime or Chime Pro into a wall socket and follow the guided instructions in the Ring App.  

What is the difference between Chime Pro and Chime? 
The main differences are Chime Pro extends Wi-Fi coverage for Ring devices, has dual-band 2.4 and 5.0 GHz Wi-Fi connectivity (vs. 2.4 GHz only), a 
built-in nightlight, and guided feedback during the setup process to help you find the best location for your Chime Pro.  

Both Chime Pro and Chime are compatible with all existing Ring Video Doorbells and Security Cameras, plug into standard wall outlets, and let 
you hear real-time notifications anywhere in your home.  

What is the difference between Chime Pro and a mesh network like eero? 
A Chime Pro is the simplest solution if you want to expand and improve coverage only to your Ring devices, directly from the Ring App. An 
alternative solution to improve household connectivity would be to install a mesh Wi-Fi device such as eero, which can amplify your internet 
connection to reduce weak Wi-Fi areas in your home, improve connectivity for all your smart devices.  

Power 
Plugs into standard power outlet.  

Connectivity 
Dual-Band 2.4 and 5.0 GHz Wi-Fi  

Dimensions 
4.06” x 2.72” x 1.00” 

Features 
30+ Classic & Seasonal Tones 
Adjustable Volume 
Snooze Alerts 
Extends Wi-Fi Coverage for Ring devices 
Built-In Nightlight

Power 
Plugs into standard power outlet. 

Connectivity 
2.4 GHz Wi-Fi 

Dimensions 
3.06” x 2.44” x 0.98” 

Features 
30+ Classic & Seasonal Tones 
Adjustable Volume 
Snooze Alerts

Enjoy three-in-one: flexibility, reliability and convenience. 
Hear notifications anywhere in your home. Extend your Wi-Fi 
signal to boost the network for all your Ring Video Doorbells 

and Cams. And enjoy a built-in automatic nightlight for 
added peace of mind. 

Hear notifications anywhere in your home when 
someone presses your doorbell or motion is detected. 

Plug into standard wall outlets and connect Ring Chime 
to all your Ring Video Doorbells and Security Cams. 

For more information head to proinstall.learnaboutring.com

http://proinstall.learnaboutring.com
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