
 

Never miss a visitor. 

Get real-time notifications when visitors 
press your doorbell or trigger the built-
in motion sensors. With the 
customizable motion zones, you decide 
what alerts matter. If you’re busy, save 
time and ask visitors to leave a message 
with pre-selected Quick Replies. It’s like 
an answering machine for your front 
door.

Video Doorbell Pro
Our upgraded, wired doorbell camera with added security 
features and a sleek design. 

Let Alexa get the door.  

Can’t get the door? We’ve got you 
covered. With built-in Alexa Greetings, an 
exclusive Ring Protect Plan feature, Pro 
automatically greets anyone who stops 
by, lets delivery drivers know where to 
leave your packages, and records 
detailed video messages, all on its own. 

1080p HD Video  
with Color Night Vision

Motion Alerts with 
Video Previews

Built-in 
Alexa Greetings

Customizable 
Privacy Settings

Works 
With Alexa

See every detail, day or night.  

See, hear and speak to anyone at your 
front door from your phone or tablet in 
crisp 1080p HD. With Color Night Vision, 
HDR and sharp contrast, you’ll see it all, 
even in the dark. 

Two-Way Talk 
with Quick Replies



Technical Specifications Add-Ons
Video:   1080p HD 
   Live View, HDR, Color Night Vision 

Field of View:  160° Horizontal, 90° Vertical 

Motion Detection:  Advanced Motion Detection with 
   Customizable (Drawable) Motion Zones 

Audio:   Two-Way Talk with Noise Cancellation 
   Quick Replies 

Power:   Hardwired (16-24 VAC), 40VA max, 50/60Hz  

Connectivity:  802.11 b/g/n @ 2.4 GHz or 5.0 GHz 

Dimensions:  4.50 in x 1.85 in x 0.80 in 
   (114.3 mm x 46.7 mm x 20.3 mm) 

Operating Conditions: -5°F to 120°F (-20.5°C to 48.5°C), Weather Resistant 

Features:   Built-in Alexa Greetings* 
   Advanced Pre-Roll* 
   Person and Package Alerts* 
* Requires a subscription to Ring Protect.

Ring Chime Pro 
Hear notifications anywhere in your home when 
someone presses your doorbell or motion is detected. 
Plus, amplify all your devices and boost your Wi-Fi 
network to all your Ring Video Doorbells and Cams.   

Voice Assistant 
Enjoy hands-free home monitoring with select Alexa-
enabled devices. Hear custom notifications and use 
two-way talk with audio-only Echo devices, and launch 
video with Echo Show, Fire TV and Fire Tablets. 

Plug-In Adapter (2nd Generation) 
Plug your Video Doorbell Pro into a standard outlet 
for 24/7 power and protection, even if your home 
doesn’t have existing doorbell wires. 

Ring Wired Doorbell Comparison Chart

Frequently Asked Questions
What is Alexa Greetings? 
Built into the Ring Video Doorbell Pro, Alexa Greetings is an exclusive Ring Protect subscription feature that automatically greets anyone who pushes the 
doorbell button. With Alexa Greetings, your doorbell greets visitors, gives customizable delivery instructions and records detailed video messages, all on 
its own.  

Can Ring Video Doorbell Pro operate on battery power? 
No, Ring Video Doorbell Pro is a hardwired doorbell and requires a compatible doorbell system, Ring Plug-In Adapter (not included) or hardwired 
transformer (not included) with 16-24 VAC, 40VA max, 50/60Hz. No halogen or garden-lighting transformers.  

What is Ring Protect? 
Ring Protect is a comprehensive optional subscription service that lets you review, share and save every video and photo captured by your Video Doorbell 
Pro, plus a few extra perks. To compare and learn more about Ring Protect visit ring.com to choose a plan that works for you.  

Do I need Ring Protect to use Video Doorbell Pro? 
No. You can still use your doorbell or camera to watch over your home and answer the door from anywhere, even without a subscription to Ring Protect. 
Without Ring Protect, you’ll still receive real-time notifications when anyone comes to your door, and you can answer the notifications to see, hear and 
speak to visitors in real time right from your mobile device.  

However, without a subscription to Ring Protect, you won’t be able to review any videos that you missed in real time, and you won’t be able to save your 
videos or share them with anyone.  Visit ring.com to learn more about Ring Protect and to choose a plan that works for you. 

Video Doorbell Wired Video Doorbell Pro Video Doorbell Pro 2

HD Video 1080p HD 1080p HD 1536p HD+

Field of View 155˚ horizontal, 90˚ vertical 160˚ horizontal, 90˚ vertical 150˚ horizontal, 150˚ vertical

Motion Detection Advanced Advanced 3D Motion

Wi-Fi Connectivity Single-Band 2.4 GHz Dual-Band 2.4 GHz or 5.0 GHz Dual-Band 2.4 GHz or 5.0 GHz

Night Vision Black and White Color Color

Live View and Two-Way Talk ! ! With Audio+

Pre-Roll Video Previews* ! ! !

Quick Replies ! ! !

Works with existing doorbell chime when hardwired ! !

Built-in Alexa Greetings* ! !

Head-to-Toe Video !

Bird's Eye Zones !

Bird’s Eye View !

http://ring.com
http://ring.com

